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Abstract

This research was undertaken to determine the state, problem and need in using information
technology of agricultural cooperative and to come up with the recommendation of information systems
and information technology administration and management. One hundred and ninety five respondents
from the agricultural cooperative administrators and those who were working as acting-agricultural
cooperative administrators were selected as the unit of analysis, data were gathered by using
questionnaires and focus group discussion. Findings revealed that in terms of using the computer
hardware, agricultural cooperative frequently used the brand name hardware, regardless the adequately
of evaluate need assessment of computer user per unit. In terms of computer software, applied the office
programs only for typing documents and used the applied business program, mostly was used the credit
program which created by the private credit agency and general Ledger for agriculture cooperative from
the accounting unit, cooperative audit department. On the aspect of personnel, findings revealed that their
have no organization structure regarding the information technology position, and have no qualification
policy for recruit and assign the personnel who will be managed or responsibility for computer in the office
anymore, the personnel who work closely with the Information computer technology were not possessed
the degree of computer science. In terms of computer network, specially the intranet, agricultural
cooperative connected to the intranet very little and all of personnel were not using the internet. Other
problem and need in using information technology of agricultural cooperative in the context of hardware,

software, personnel and computer network were also identified as “very much”
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Figure 1 Information Technology Components

Source: James A. Senn (1998) (1 INENALFLUNBETINNDTY, 2545)
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Table 1 Distribution of population and sampling

MIANTIVUURTFILEIVITINTINEAT 23(2): 67-68

Population Sampling
Province Amount Cooperative Size Amount Cooperative Size
Small Medium Large Small Medium Large
Chiangrai 79 15 20 44 40 13 13 14
Chiangmai 103 22 22 59 53 18 18 17
Nan 47 12 17 18 24 8 8 8
Phare 29 8 10 11 15 5 5 5
Payao 30 6 14 10 15 5 5 5
Maehongson 21 4 13 4 11 3 4 4
Lampang 35 7 13 16 18 6 6 6
Lamphun 37 12 15 10 19 7 6 6
Total 381 86 124 171 195 65 65 65

Source: Cooperative Promotion Department (2005)
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Table 2 Problem in using information technology of agricultural cooperative on the aspect of hardware,

software, peopleware and communication network

Cooperative Size

Problems Large Medium Small

X Meaning X  Meaning X  Meaning

Problems regard on the hardware

1. Inadequate of computer unit 2.85 verymuch 276 very much 1.32  very much

2. Lack of knowledge for diagnosis 2.68 verymuch 2.56 very much 2.45 very much
and maintenance the Computer

3. Can not repair or fix the computer 2.92 verymuch 2.85 very much 2.36  very much
by themselves

4. Wasted the time for calling the 2.94 verymuch 2.86 very much 2.54 very much
technician support

5. Can not read the operation manual 2.82 verymuch 276 very much 2.69 very much
and do not know how to determine
computer specitication

Total 2.84 verymuch 276 very much 2.27 very much

Problems regard on the software

1. Some functions on the Business 2.89 verymuch 276 very much 2.24 very much
application program were not
correspondent with the need of user

2. Due to the insufficiency of the 2.87 verymuch 279 very much 2.28 very much
Business application program
manufacture

3. Due to lack of the after-sell service 2.91 verymuch 2.89 very much 2.92 very much

of the Business application program

manufacture

4. Business application program not 2.93 verymuch 292 very much 2.64 very much
upgrade

5. The maintenance cost of Business 2.96 very much 2.95 very much 2.97 very much

application program is more

expensive
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Table 2 (continue)

Cooperative Size

Problems Large Medium Small

X Meaning X Meaning X Meaning

Problems regard on the software
6. Wastes the time for calling the 2.96 verymuch 293  very much 2.95  very much
technician support

Total 2.92 very much 2.87 very much 2.67 very much

Problems regard on the peopleware

1. No organization structure for the 289 verymuch 2.89 verymuch 285 very much
personnel who will work on
information technology

2. No organization policy for 2.87 verymuch 293 verymuch 289 very much
recruit/assign the personnel

3. No performance education for the 292 verymuch 2.92 very much 2.92  very much
personnel who work on this position

4. Some lack of knowledge and skills in  2.68  very much  2.72  very much 2.87  very much
using the computer

5. The personnel was not possessed 296 verymuch 292 verymuch 283 very much
the degree of computer science

6. No computer training for the 2.24 Medium 2.12 Medium 2.12 Medium
personnel

Total 276 verymuch 275 verymuch 275 very much

Problems regard on the computer

networks

1. Lack of know-how about computer 2.89 verymuch 2.92 verymuch  2.85 very much
network and local area network

2. Difficulty on the access to the 2.76  verymuch  2.87  very much 2.92  very much
information on the difficulty on the
network

3. No personnel to taking care the 2.82 verymuch 2.88 very much 2.87  very much
computer network

Total 282 verymuch 289 verymuch 2.88 very much
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