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BL~nVl"ltlUO~~.:JLtlu1::uuvl'ti1EJLLnilqj'r11L~tl.:J011~11'r1a Vl'\l~\Jl nm::u1u011 .ffu\Jltiti011vi1..:J1ti~Ltl'U1::U\JlJ1\Jl1~1'U ~tl~~.:J1UWC'l\JIU.'1:: 
L~t11.0t1..:inu011~111't1~~'11~LL"::f'lru::n111J011~L~v1i't1..:i~..:i~t1..:inf'l111JL i'1 L '\l'r1anm1 u u1vi1..:i011vi1.:i1u LLa::1fi;11t1~~..:i1ut1~1.:i~~~ t1.:i 

Ill. i1f ilni1iJniJ\J"UI 

l!l.c;i mYi111J1::uu e-GP l!l.1!:> "1an011 1\JlqtJ1::a..:iPi t11::1e'!ltl'T.lt1..:i1::uu e-GP 
_,,,x_,., ..,.., -" -; "'" -.;( k) ti l!l.m m::mu011'\1111'!ft1'1\Jl'\11.:Jfl1f'l1!1il1fJ1::uumanmt1uo"1! : 1::uu\Jla1111manvi1£Juna e-mar et u"::1::uu 1::0111111f'11 

BL~nvi1tJ\lna (e-bidding) \!J.Q1 offu111tJu011vi1.:i1utu1::uu111"1\JIBL~nmt1iio~ (e-market) 

l!i.<£ .ffu111t1u011vi1..:i1utu1::uutl1::0111111f'11BL~nvi1Diin~ (e-bidding) 

1!:>.<t ~ntl~~m1a.:iitJl;j'1'\l~.:i 1m::uu\Jla11'1BL~nvi1ti\ln~ (e-market) u."::1::uutl1::0111111f'l1VL~nvi1tiiin~ (e-bidding) 

L\llEI t iflCJlJYi1LtlltJ{ <iJ f'lti~tl <iJ Lf'l~tl..:J 
AWi111UiuLf1wn111.lnil\J111 ~tln~nuwal'l m11J01~ t:rLMfJ1~t1.:inu011~l'l~t1~111'11.:i1::uuBL~nvi1t1iina u.a::~C'luh 

"'· ., " " ..i • " " ., ' .. ... .. «. 1'U L1ft1 llJYI QI 1\!Vl <il - I!> 010\J1fl1J l!J<t~ L1a1 o~.oo - c;ib.oo lJ. 



e. 'Mftnf11'SUil::L\1~Nil 

..,~nm1~1R'qilum1t1n~~1ui"'~RCJ m1~1Lilu·nu1~mh~1tl7~t"' Ltlfl1tJm"'t\1iim1u,J~'llutJu1~Ltluti1'SlJ u"::"'1lJ11ti 

\Jl11\1"1tlUfl11vi1~1'\J 1~ fl11~1 L ili.m11iM1t'\Jfl1f'li'~~~1~ii fl11ri1\1'\J(;\ wiu. fl11'1fl~Cl'1fl ~1~frn1i'~u'1:: fl11U~\111W"'lil 1:: L ti vu U'1::15 , . . . 
tJD,mL~mnum1w"'~u~R'utmu\1i.l1v~1umf'li'j i'j1"'1\1n\J~~\11Jlil vm1ui'!1"'1\1n\1~~1Lilum1LMv1oU'Cl~fl11w1til-!16tV1v\Jl1~ 1(;\vii 

L\J\Jl-;i1i.J~\1~m~CJUCJ~nuu.m"llutymn1'~'VJ\l~\JI LU'\JoUCJU~R'utmum1~fl~Cl'11i1~1~~1v1Gf111Vrn~L~f1'V11tJUf1~ m1~1~v1mn'\i1 m1,j'1~ 
CJ CJ flu. uuu.a::f'l1Uf'l1J~1u m1'1lil(CJ'11i1~1~~1v1GYiLl'l"dU.'1::1GmruYiLl'l"d mi u." m tJ~ vuw"'" mwu1 m1,j1..,i.J1vws;, Iii \11'1 CJVI \Jum 1 

~lilvi1"'qicy1 m1Ltj~!luu.tl"~"'cucu1 mivman"'qiqp ~~i!u ~f'l1'llfllJ\Jl11\Jaarn1uw"'~ ~tJn~nu'11uwa~ 11laafl~i.J~Yi'l~fomi 
u~~~~Ltlum-s1Jm1~\11-sru111f'l1 u'1::\Jl-s1'1i'm1u ~~'11LthJ~tJ~i'.if'l111l~ fl111JL-U'1t'1tJu1~tin~tJ~ii~ nn..,1J1v wiu. i::Luvu-U'Bu~R'uvl 

" " ;J 

L~v1-ila~ 111J~~u u1V11~ 1Gm1tJfiu;\~1u u.'1::L i1 ht u'.1u1~"1ltJ~~tJfi~~1u'11uii'lf;lUa::nn1ln11t u~1uw"'f;l ~~ii'L ~at ~mi :w ,, 4.1 • • 

~1Lili.Jm1V11~waV1"1ltJ~\1i.l1v~1uLtlu1tlau1~iitl1::~V15mw ~11~1 1tl7~1i'I \Jl11'1i'ltJ'llL~ ua::m1a~a\Jl1111'l1ltitl1::i'l~fi"llCJ~..,i.J1v~1u . . . , 
Ill. \1'lf ilf11'SiJnil\J'UJ 

l!:J.<i> f'l1111L -ti1 t \JLMv1num1tlD~~1'\JWaf! l!:J.l!:J f11'SLi'l'\JClf'l111J~Cl~f111 u.a::f11111~U~'\J~(;l~CJ~fl,j'1~ 
\!>.Q'l f11'~~111~t:i~\Jl~1~'11v1~mi.11~"1 : m,~"~1~vli.nn"d1 m,~,..~1~t:i!'lf1U\J\JUfl::f'l1t1fl~Hi'\J mi~f14ml111~1~1flv 

._.. -. Cit.... 4111-. IU ~ IU " ti ..... -.. d -.. ~ 
1crn11wLl'l"dUa::1crmruwLl'l"d l!:J.<i'. f111\Jlil'llCJ'1fl\11~f't1mcrm1V11~aLan'Vl'rnuni'I 

1!>.<t fl11ri1'r1'\Jlil'S1fJa::LBVlilflC\J~f1"dru::LilW1:: 
.., 0 .¥ " 0 d 

l!>.gj m1'1lilV1111am1"lla'lltJ 'IJCJ'11~ ua::m-sV1111v~1'\Jf'l11lJL'r1'\J . 
I!>.~ mivh"'ty'1!1ua::..,~ntli::nu I!>.~ f111'\.l~"111"'tyC\!1 f111Um "ll"'C\!ty1 f111Laf1"''1JC\!1 

\!J.(j)o f'lru::m11Jf11'S"!"~1~"1 \!J.(i)(i) m-stl-s::Li'iu~am1t1nUi~1u"lltJ~~tl1::nu\Jm-s 
.., ..,. .aa, II II .:iii IU 

1!>.@Q'l f'l11111'\.l~fl'Vl1~a::L1Jlil"ll,HL'11\11.J1'V1Wa\i1 

~tlfi~~1ul'i'1uwi'llil ~vi'tllli'um1u~~i~Ltlum11Jm~walil ~i'l'\JLv 
'U :..! • " • 'U 

l!J.@l!:J f1111'11Ui'l1JUa::~fl'11'r1i.l1VWa\i1 . . 
L1a1 o~.oo - <ilb.oo '\J. 

e. \1ftnn1'SUil::L\1~Nil 

m1~lil~a'1lil~1~L tlu~1u~iif'l11lJ~1~ cy,;tJm1nv"lltJ~ci1m1'l!m1 u,; m1~1 L ilum1v1e.J1ulJ1iJ niiucy..,11 u miu~..,,,~ lilmi 

m1'1lil;f tJ~lil~1~ml'li1'llm1"1111i1tl1::~V15mwu.a::Lnflucy..,1 miVJv~\JI m1~lil~B'1V1~1~~~ 1~iim1tlfot11~um 'Iii:: L tiau~LMv1.Ua~ 1 \1iiR1111 
.... ... .: ... • tJ ... .. .. ' II 111 ... ., II... Ttl'., ~ 111 ... .r ... II 
11ilf)11V~"ll'\J ua::11m-su11::uum1 i::i,iavrnmaf1V1'Su'\Jf1"'L"ll1111 'l!LYftJL'r1Lf1fli'l1111L ,~ Li'ILuucr1111 \Jl11vi'ltiU " f11'S\Jfl'l!Clvf'tv1~ua::mi 

u~m1~qicy1~~~a~tJD~01wu1~1uuflaui'flf)1I ~'ll~\.111~1..,i.J1L~1..,i.J1v1ii'I'} L~1..,i.J1~w"'~ ua::0~i'um1u,;~~~Luum11J011v1 
L~v1.U£1~ ~.:if111iif1111Jjfl1111L'li11\11um::u1um1'1lil~ti~'1'11.:i nTni1acycy1 f11'jU~\11,~cycy1 m-st1111vfo~a~ua::n1,t11n\Jfo~1u'11~ 
(JI 111 fl!J '.1111 fl'S:: L ii V\J-ti'tiu~~u ua::'11111'SCJ~atl~Ui1~~ u 1~f'l1U01'\JQf1 ~ tl~ '11111-Stlfl lilfl1111L~ v~ ua::~ 1 L U'\Jf111'1"~forlil~1~1l'i' au1~ii 
tJ1::~V15111w 

Ill. i'lfilf111ilnil\J'UJ 

l!>.<il \1~mnru'9i ~'\J~u'\J n1::m'\Jf11'jf11'S~'1~a~.i'11~ 
l-1- O U ( 'fr • ) ~ .j _f ... II 
\!),\!) fl11f11\1'UlilP)ruan"dru::L~w1:: specs1 rcatron 'tlu.:Jn~trti.:J'Vlv::'llu\11uv::v1~ 

\!>.Q'I ...,~mnru'9im1LulilL~a-s11'11nm~~1u~u ~1'\J~1~~11 tl ua::~1u~1~riui'li'1~ 
l!>.<i'. ...,~mnru..i 1Gmi L'Vll'lilflm1~lil~CJ~lil~1~1~~1~"1 ua::m1~lil~u~lil~1~~1a1fim1V11~~L~nwrniln~ ua::mru;1m~n 
l!i.<t ..,~mnru'9im1vhacyqi1 m::mum1u~'.111"'cycy1 m1uuYin-ti't11J1f1'1~ 

- uu1V11~m-sum'llatycy1 m-s.:ilil af;1R1tlfo ua::m1'1Ja1m1a1vi1m-s\Jl111~'1!tl!1\17tiuiiVin.Uti~na.:i 

- u mV11~tlfiu1i Lllti~lilatycy1 m1fililR1tli'u miutimiin«cyC\11..,~tiuuYin'liti'lna~ m1u~~ut11111aqiqi1 n11 

flu..,~ntli::nu"'C\1'111 .Uu~~Ln\JI imi'lutiuu:: ua::mw;ln"d1 

l!>.b LV1flUl'llum,,,,1vfowi'lfl m1\Jl11\lfu~1u'11~riaai'1~ f11'Sf'l1Ul'll.1~1u ua::mru;1n"d1 • • 
"'· ~NftSJllii~Lf1i'uni1ilm1\mJ ~'\.l~._.,,, ~fl1'\.lfllJ\Jl11vatirn1'\JWi'I~ ~tl~m~1'\J~1'\JWi'I~ vtl~i'Uf11'SU~.:Ji~LUUf1'S111f111 

.. ' .. ... .j 
IC. 1U L'lil1 ~lJVI ct 11J'VI l!Jri - mo O'l0~1fl1J ~Uc;< L1fl1 o~.oo - <ilb.oo '\J. 



•· \Ulnn11Uft::L\1'!Nft 

m1tl!jllii.:i1tJ~1'\Jf\1'IL~tJihTtJ\Jlt1'\Jm1tl!jlliinuv\'1::LaEJ~ -r~~l.I m1~1LiltJm1~1'\Jn1'IL~'\JL'\Jfl1fl-r!~.:i~t1.:iijn!lVll.11EJ 'ItLUEJU 

-Ueiu~~u i5t1n~LMv1num1u~\111.:i1tJm1L~'\J m1R1ufJl.lfl1EJ ttJ m1\Jl11'1at1umv 1'1J zj.:i'1::1Jit1.:ifieit1n~u"::~1L u'\Jm11"1trn\Jlei.:i 
I SI SI \.I 

'l1~ L ~1 ~'\J\Jl1l.I n1Vl'\J~L 1'111'\'1EJfl11l.11tll~'I::1~ 'Itl'Ul'ltl'U L Vltiiit "1Ln~llJ'1L~EJ\11EJ~tlVIU1EJ~1'\J ~.:Jtl'\Jej''U~Vl1'I'I1l.l~~t:Jt1l1Ui.:i1'\J~1'\J 
" .. :..I 

f11'jL~m::IJiti.:iiifl11l.lf fl11l.IL-ti'1hmh.:i~n\Jlt1~f1.:i n!JVll.11EJ 'ItL UEJ'U itiu.:ifi'u 'I1lJ.x~u '\J1Vl1.:J i5tln~.:J1'\J .X.:ii1Lvlt11 '1m1u~\11'I.:J11J 
~1'\Jn1'lL~'\J'IJt1.:i"f1u1v.:i1tJL lJtJ 1 tlmh.:ii'.jtJ1::i;vifimVi 1 tl~.:i ta \Jl'I1'1~tiu 1~ u'1::u11'1llJari1L ~'1\Jl1l.IL u1V1l.l1EJ'IJt1.:iV1u1v.:i1'\J u.'1:: aei~ l'l '1 ei.:i • 
U <11111 I ti U ~ _... - ..... ti 4 -'• 

nU'Vi'lt'l1'1!n(j"ct!Jn111~1EJ\1'1nLnW'1Uftt1!in1'I'U'IVl1'In'1n1'I'U1'\JUHl.:JVI~ Vi.I'!. l!lct<i'.b 

111. \11-U'ilm11Jm11.m1 

l!l.(j) fl11l.lf oX11 t1LMEJ1n'U.:J1'\Jn1'IL~'\J l!l.l!l f1~V11J1EJU.'1t'}tL UEJ'Ufl1'IL un'11m~\JL~tl1J f\1~1.:i U1 L VIU'1U1'\J1ty 

l!l.m n!JV1l.l1EJua::1::L uvuLMv1numrn~V111.:i1u : fl11'ti~1EJ lunT~L~1JVl1~ 1 t111'l!m1 f\11i~1EJ1um1~neim11 
~h L i'11EJ L '\Jfl1'I'U~Vl1'}.:!11J'!Jtl.:J"'11J'I1'1!n1'I L i1EJtl'It'l!1J fl1ci1.:JL 1'11 • 

olll ~UI "14 Ital IU 

l!l.<i'. n~V1l.l1EJua::1::L uvuLnEJ1nufl1111t1uu. Vl'U ua::a1a~m1 : l'l1L '1!1U1'\J R1'}n"ct1Vimu1a 

flrufl11Uir4L.U1nm1·if:lm>tm1 ej°u~V11'}.:i1u~1'Um1L~u ej'i.Jn~.:i1u~1um1L-au L~1V1u1vl~a'U1'1 
QI. • .. • ' " " ':rJ .. 

ce. -lu L1ft1 itJil @b i'uY\ 1:>'1 - \!l'i ru:p:tmtJl.I l:l<tcr« rnn or.~~oo - <ilb.oo u. 

fil. 'Mflnn11UftZL\1'!Nfl 

m1m1,-iat1um EJ 1 '\JL lJtJm111111,-iat1u U.'1ttl'}:: LijtJllJ'1 m1~1 L U'\J n,-i m111~1.:i 'l m vt uti.:ifim 1~ vm1i Ll'l11::~ tl1:: Liju 1 "1 

f'i1mn"ct1 1 \1'1im;J'1 ua::'limautiu tJ:: L Ylt1auua~u~tl!j~.:i1u 1 \1a11111ritl!j~V1u1vlua::i;i1Lum1tJ1 \1L uu 1 t11111l.ln!lV1l.l1EJ 1:: L uvu 

;; mr~fi'uvl LMEJ1'lit1.:i tl El1~iit11:: i;vififl 1Vi U.'1t L ~tl.:!'11 n" n"ctWt f11'j i;i 1 L U'\J~1lJ'IJtl.:Jtl.:JR mii fl11lJVl'11 nVl'11 EJ Ulll n~ 1.:J n'\J~.:J ~ 1 L U'IJIJi v.:iii 
L Vlf'IU fliGf1111ll11'1aeiuvlL Vl1J1tal.I L ~ti 1,,.;it'U1 '111 f1111ll11'1atlUfl1tlUflill.li1.:Jn'1m1l.1~1.:J 'l ~~ ~tl'U ~~ u ~.:J'T.ltl.:J f11'jtJ~Vl11.:J1'\J f111 

l'l1Uf'll.I ~ ua n 111ivi-rViEJ1 m 1'l1111iit11:: i;vifi mvitl1:: ~VIG llJ'1'1l t1.:i m1u~V11'}.:i1uei.:i fi m . " 
111. \11iilm11Jnil\J'UJ 

l!l.<il fl1111L'li1L'1LMmnunT~11111'1at1umvtuu'1::m::uium1\Jl11,-iat1umv1'U 
l!:>.l!l t11::LJ'lvim11J111'1aeiu : m111111'1at1um.:inTn~'\J m"I11111'1atium1i;i1Lu'IJ.:i1u m'I111'I1'1at1um1u~V111 m1 

11111,-iat1unwJ!jtm1111l.l'lit1fi1,,.,'\J~ m11J111'1~£Ju1::uu.:i1tJa1'Ia'UL VII'! m111111'1atiuwLf'l'tf 

hm LVll'lUfln11\Jl'I1'1atitJU~'1ttl'ItLflVI l!l.<i'. mru~n"ct1 U'1::i1ntl!jtm 

en. tiWfl1JUi~LoU1~tm111J~iJ\J11J ~tlij~.:J1'\J~1'\J\Jl'j1'1atii.Jfl1EJ L 'LJ ~LMEJ1'1it1.:i L~1VIU1~~a'\J h 
., I .... U q ~ 

ce. 1'U L1ft1 ~]JVI \!) 1]JYI st - b (J.:!Vl1f!lJ \!l<tst£ L1'11 og!.oo - <i>b.OO '\J. 

e. 'Mflfln11UflZL'Mf!Nfl 

1tJm1L~1Jtl1::~vifimVim1u~V11'I~uvii'viu'Tm~ml'li'~t,,.;Ln~t1,::1v'lltfo.:ia~ f\1'jtJ~V111V1i'vimmt,,.;iit11::~V16mvi A'l.lfl1 '1:: - ,, . , 
L U'IJi1~::Ylt1\J~'\JVjtJvlu Yl'1~.:J m1i;i1L U\J.:J1'ULMEJ1n'UnT~U~Vl1'I.:J'UU'}tlJ1flJ n1'IL~\J m1uqi;iu.'1:: f\1'IWa'! zj,:i(lm uum::u1u.:i1uauua~'\J 
m1n'1L1Jt1.:iflm~ri1fi'cy~~~::'ti'eiu 1 "1L ~uf1.:ith::~Y16mvi 1 um'ItJ7V11'Ivi~viv1m ~.:i1Jiei.:iiim'l~1L uum1~1EJR1111'l::li'~1::1.:i 1ti~~1a ~1l.11'Irt 
\Jl'I1'1ae>u 1~ iim'Il'l1Ul'll.lfi1n'Uvl~ L YlmJ8.:Jfl'Ul'l111JL~EJVl1EJ.X.:i~L lJ'IJ~1L-a1Ju.'1:: 'WL iJu~1L-a'\J 11l.1.X.:itlt1.:in1Jf\1'j~1L Vl'1 n1W1'1~\Jl ~.:ii!'\J . . 
'I::U'Un1'Il'l1U~l.lm EJ L tJU'1::nTlU~V111fl1111L~EJ.:i~.:iL iJuna 1nu'1::Lfl~eJ.:Ji'.it1"'1fi'qi 1 um1n1ntJ~ U'1\Jl11'1atitJ 1 \1m'lu7V111.:itJtl1::l.l1wm1L~u 
m1uqiil u.'1::m1wa'l LtJu 1 tlt1tl1.:iiit1·w~V1~mvi 

111. \11f iJ0111JntJu111 

l!l. <il l'l111JL 'li1 L '1 L~EJ1n'\.Jfl1'lf'l1Ul'll.lfl1 El L \JU'1t f\1'I'U~Vl1'Ifl11l.IL~EJ.:J • 
l!l. \!) f\1'jfl1Ufll.lfl1EJ L '\JU'1tf11'j~~vi1'I1EJ.:J11Jn1'Il'l1'Ul'llJfl1EJL1.J \Jl1lJ u 1J1Yl1.:Jfl w:: fl'j'jlJ fl1'j\Jl'j1'1 L~'LJU~1J~1J • • 
l!l.m f)1'j'\.J~Vl1'I.:J11JU'1tn1'Ifl1U~l.lfl1EJL'Uv111J.:JUtl'ItlJ1flJ n1'IL~'LJ m1ucy;i Ufttf111U~Vl1'IWa~ 

l!l.<i'. fl1'j~~vi111EJ.:J1'\JnTlfl1U~1Jfl1EJLu~1\J.:J'\.JU'ItlJ1ru fl1'jL~\J fl1'lUtyii Ll.'1tfl1'IWa~ 

l!l. n ~nt1~mm111v.:i1um'jfl1u~l.lmv 1 'U 

flNfl11UiaLf1fum11JniJtJ'i11 ej°fl1Uf'll.l\Jl'I1'1at1u ej°t1iim.:i1uv11tJ.:itJtl'I::mw m'IL~u m'Iurn~ m"Iwa~ ej°111n;iat1tJmvtu 
Ql. ' " \I , 'U "' •t: , \J 

., I .iJ IU ~ -

<£.. 11J L'lft1 ~lJYI <t 11J>1 m - ci'. 1J~]J1EJ]J l!l<t<t-S L1'11 o-S.oo - (f)b.oo 1.J. 



e. 'Mtlnn11U.fl::L\1'!Ufl 
... .,j !'! ... ..I ' t ... 0 ...... ... ,., ..9 ... !'! ' , .!'1 ... ... 

n1"IU'Wl1"Ifl11lJL~EJ.:IL U'UL W.:!Vltl.:Jfln')Vl.:Jf11fl"I! u.ri::LtJn'!ltJn1rl.:l\JltJ\Jl1U.rl:: ~l1fl11lJci1fl(\!L UtJtlEJ1.:JlJ1n ~ tJu'\l~UtJ L tJtl~'\11nn1"I 

~1 L tiu.:i1uL ~tJ t \1u"I"Ir11«u"1111'1tJ.:ifi°m ,,,~tl\J"I"Iri~"~w~'1.:i'1"11'il.:i'il.:ifi°m IJi' 'tl-:1~1 L ilu'il 'il u'1m1 m"Iruvl'lliu. llu'tlu ;1.:ifl11ll 'Wu. llu'tltJ'U'il.:i , , \I , \i 

~m1m"Iru~1.:i1 if LtJ.:iEm1ii ~" t uV11.:iu1n~1fa t \1Ln" 1'ilm'11 um"Iu~m"I ,,,~'il'ilT;iii ~" 1 uV11.:iriu t uu.~11'3.:i'li'mi1n"u."::m.l'1"I"Ifl t um"I 

~1Ltiu.:i1u ~.:ii!u n1"IL'li'1h1ufl11llL~EJ.:i~1u~1.:i1 'ilU1·mrnfo:i'\l::vh1\1~u~m"I ej'fo~"'ll'il\JLfl"I.:im"I ej'~u~"'ll'ilU.:i1u~1u~11llL~EJ.:i11'3.:i ,, ,, ,, ,, 
'tl.:ifl m u.ri::~iiri1u71ll 1 um"Itln~.:i1u t u'tl.:ifi°m '11lJ1"ICJtl1R11llL~v.:iiium t itl"I:: 1EJ'!lu1 u m")fi1l1u" nri~Vlfi'il.:ifi°m 1~'ilu1 .:i~n11i''tl.:i 
'11lJ1") C1ri1,,,u1"11 ::~\Jfl11lJ L~ e.i.:i~L l1ll1::'1ll~a.:if'in1'\I:: EJ au7u 1~ e11m1C1u~m1 fl11ll L~EJ.:i~1ul111.:i i 1~ mh .:iL ,,,m::'1lJ ")1lJ~~'11lJ 1") CJ 
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l!l .CL'. f11'liLl'l"l1::~,\'1u1ulJi1LL VltJ.:i f11"ln1VIU\Jlf1'ltl'Utl~\'l1n1a.:i 
.... 4' ... UO U OU 

l!:>.ct f11'l1Ll'l'l1tVIL'WB'1~Yl1Ur..tiJB\Jl"l1fl1rt.:! 

en. fllNi111Uie7L.f1i\Jm1ilneuu1 ~'UiVl1'lVltJ1EJ.:i1iJ i!nYti''WEJ111'l' lfll'lrt ~LME11'1iti.:i~11JYli'vtEl111'l'Ul'll'lrt • v \I ~ \I , 

., t .I " ~ -
~. 11J L1fl1 llJYI ct 1lJYI @ - I!) 1JQ\11EllJ l!)<t<t« L14'11 04"..oo - @b.oo U. 

e. \1flnn11Ufl::L\1~Ufl 

ti.:if'1 m~h.:i 'l .X.:i ti.:if1mml'li'~ua:: LCJntu~1.:irit1 ~.:i~um L ~tii.11 Li'liJBl'I w1'11mh.:i 't~ tiu1.:ivi~.:i 't 'r1 LLna nfi' 1 ua::r..ta ,-i 1nmcs .. . ,, 
i.11 LC'liJBfj w1'11Ji.i,-i ::i.111 u~ r..t"1"''Wfi~.:i~~~ti.:if'1 m'1ci.:im"l ~.:in Rtl f11'j 1~ n11 "lttti.:iu~-d'YI Vl~tl fl1'i'U'l'l"j1"' El~ f'IU~tl.:!VIU1EJ.:i11J"l1'tif11 'l 
f11'l'1tU1LC'l'UtlflWf'i1L Ylti'UCS'Ia r..taavtd~.:i'1~'1u'1'1 L i'.lu\Ji' ti.:ivi1i~fl1'lVl~ClLL '\J1Yl1.:i t~EJ~1'\J m::u1um'li Lfl'l1t"1LLa:: n1Vl1J~ L UULLr..t'Una 

EJYIG,, ti.:iti.:ifi" m~ ~cin1viu'1 ~~Y11.:i LLa::icr~1,~1 L iiull'ln'1 cs1lJ.,Y.:in1viu~ t"', .:i m 'l (Initiative) LL a:: LLr..tutl~~ m'l~ti.:il'i m,-i:: 1Ji' ci~Yi1 
L ~B t "1u'l'lrt L u1V1l.11EJ,,ti.:iti.:i,jm m'l1j nci'U'll.l vi"'n,.~'lm'l~\JIYi1 ut.ii.ina EJYldti.:iRn"lua::m'lL ~til.l tfJ.:i"ur..tutlfi~mcs ,-i::Yi1 t \1~uivi11 

1 \i • \I :...I \I 

~'li1v~uivi1'i LLat~il'°'iJ1vi'L '\Jfl1"1~\Jlvi1LL~'\J L i11'1m::u1umn1.:iLL~'\J ci11111"lm1~LLr..tuna EJVIB LLrttLL tla~LL~unaEJYIGriLL~ut.ln~ v \I v , • v :...I 
.1 .,.,., .... -1"..s" 

f11"lLL"1t.:i'Uu'StlJ1WL 'r'ltl L VILf1\Jlfl1CSYl1.:i1lJ'1'l.:! ~'11 L CS'1 



m. i1'6om11lm1\J111 

l!:>.GJ R112.1iLMv1num'lu~m'lL~·m'1~Vlfi (Strategic management) 

l!>.l!> f'l111JiL~f.11num::u1umn1.:iu~\J n1'l11.:JU~\Jn'1~Vlfi (Strategic Planning ) 

Lnru'1fl1'lU~\11"i~~n1"ifl1Ri'! (PMQA) ua:: TQA 

l!J.m m'liLf'l'l1::\1am'Vlu 1~aCJ11mv 1uu'1::mvu'iln t~mVll'lUR SWOT Analysis 

l!:>.<I'. n1'Hl1\1\J~LU1\12J1f.l~'il.:J'il./lfln'l (Purpose) i"'v-Xl'ltl (Vision) ~\J!ifhl (Vision) 

tl"i::L~\J~Vl!il'l1'11"1 (Strategic Issue) 

l!J.d:'. fl1'lU1\1~nm"i Balance scorecard m1mum'ln1\1\Jl'lnavVlt:i 
' 

l!:>.b f11"i~~vi1u~u~~Vl!il'l1'1!\Jl{ (Strategic map) 
•• '1tl < .,.:/., 

I!>.~ fl1"ifl1\1\J~Lu1 'l::'11./JRU'1::\Jl1"'1~ 

l!J.~ m"in1\1\J~n"EJVlfil~mvifliifl TOWS Matrix • 
I!>.~ f11"irl1\11J"LR'l./ln1'J (Initiative) ua::uf.lutl~tmm'l 

LU1th::a.:ifil1"'n (Goals ) 

QI, f'IM'f1llliiNL'61fumitlnou111 ~U~',11'j ~'ri1fl~U1l11"i ~tlfi~.:J1\JL~EJ1ttl./ltlUfl1'J11./JU~\J ~tlfl~./J1\J~'11\JL'1 
' " " " \I \I ':J \I ~ ., ,..J "..I .. 

IC. 1'U L1ft1 1\JYl \!Jo 11JVI \!Jo - l!Jm 1J~1J1V\J l!J<tU L1'11 o~.oo - mb.oo \J. 

... ., 0 ti"' - .. ,. ~ ,._, < " 
•"'· 'Mtm ,., m1;it1vi1uuu !]Ufln11 m1L11tnhf'l'J~m1 uft::m1L~o11w~ LLU'Unftfltlliil~f'ln1 

•· "Mlinn11u11::L'Mf!Nil 

n 1 'l~1 L uu.:i1u~ti.:i'il.:i fi n1 t \1u1·rn L thl11l 1 EJ \Jl11J~U!in'1if m11 L i'.Ju~ 'il.:J ti Lfl ~'il.:iiitivi1.:im"iuil11'lill1'11nl1fl1 EJ u'1:: ~alJ f.la1u 

nu ti ~1./l\j'lW1 m1 Lfl ~ti.:ii'.i 'il\1~.:i~ti.:ifi mt .ff L \Ju m'I 1n.,j1uatl'u'1!~\Ju'1::ii1 n'1 ~vitfl ti~ m'ltli)tm ~ tim"i11.:i u~utli)tm flT"iu'1:: m "i 

n1\1\Jl'l Lfl"i./Jfl1'j 1\JUf.l\Jtlntmm'l1 \1ijfl111J'11tl~flati.:iL ~'illJ LEJ.:inuu~una~Vlri'il.:ifim fl1'1L ;jfj\J Lfl"i./lfl1"i'1::L tl\Jfl1"i~'il'111"iii.:JL l111j~'1 
!'1111J'1°1LU\JL\Jfl1'j~~vi1Lfl"i./lfl1'J Vli''VlEJ1n'l~~'il./JLm\Jfl1"il'i1LU\J./l1\J 1fifl1"ifl1UfllJ~liWl11J\h::Liju~'1Lfl'l.:in1"i'1\JUa1La~'1~m.1u~u 
u'1 ::ifim"iu~l11'l Lf'l"i.:i m'l t \1t11::au~m~1 L ~'1 ~.:i'1 ::~.:i ~" t \1 ~un'1 EJvid°a.:ifimu'l'l~ ~"" 11J L i11l11J1 v u'1::~u!in'1 "111~1 ~u . ' 
m. i1'6om1ilm1tJ111 

I!>.@ l1~nm1 umR111 ua::V1t]lt~LMmnum'l11.:iu~un'1~V1!5 u~utli)~m"i 
l!J.l!> l1"'nm'l uu1R~ u'1::VltJ'li~LMmnutfl'l.:im'l ua::m'lL;iuut1'11.:im'l 

l!J.m m::U1\Jfl1'j~~vi1u~utli),j;m'l l!J.<I'. n1::\J1\Jfl1'jU~\11'lLfl'j./jfl1'j l!:>.!t'. 1fifl1'lL;jEJ\JLR'l./lfl1'jUU\J~1.:i -i 

I!>. b ilm.Jiju~fl1'lL ;iEJ\JLfl'l./lfl1'JU uu*LU\J~'1"'1.lt]Vl~ (RBM Project ) U'1:lfl1"iL;jtJ\JLfl'l./lfl1'lU \J\JL\111j~rn"'1.1~ufi 
(Logical Framework Project) 

I!>.~ fl1'j\Jl"i1'1'11'ilUR111JL ~'ill.I 1mue.iutlij~fl1'j Lfmfl1"i nuue.iuna~vifiti.:ifim 
QI. f'lrui111lliiN'L'611\Jm11lne\J111 ~u~m1 ~.,j1t1u~l11'l ~tln~.:i1mMt11-U'ti.:inum"I11.:iue.iu u'1::e.1,,"tlnllii.:i1u~auh 

' " \I \I \I :w .., 
.., I ..I '-' ~ -. 

IC. 'l'U L1il1 1lJVI @<t 11JVI l!:>!i - l!:>Q'J 11qu1mJ !lit~ L1'11 o~.oo - Gib.oo \J . 

.., ... - ... ! 0 ' ' •a. 'MM fl1 SWOT Analysis L1'40n111Lfl11::l'IUil::n1'M'Uflfltl '1!i0'1fln1 

•· l'ftnn11Ufl::L'M'JNil 

fl1'l1LR"i1::l1ti'1AmLlluiu'1tiUri1~'\JLUfl1'111./JU~U'il./l"n'l vi1t\11J'il'1L~U'11f11'VlU11ila'il1J "'111'Vlfl1'lU'li.:i~u amu:: U'1:l\J~UVI 
~h.:i-i~ti.:ia.:i"m 1~a~1.:i-tt'lilL'1\J f.la m'liLfl'l1::l1Yl'ltiUfltlUtJn~a.:i'1::Yi1 t \1ii1a.:if'lmfl1'lti1l1u~Yil'IY11.:ia~1.:i L 'l ~,,~" t \1m"iti1l1uliln'1 f!Y16 

L \Ju 1 tltiv1.:i~n~ti.:i u'1::a11.11"Im1.:iu~ut1nimm, L ~am'l~ ~"~111~u~11.:i 11l~Bv1.:iijt1"S::~Y1Gfl1'Vl '1!11.11'lci~.:iJ.J au~wfi1t1.:ifim 1 \1uri 
II .., .. I ~ II !!I 111 II II a 11..I ..I I.I &I - .... &I II , , " ..I .. ... 

'1nf'l1 U'1:le.11J'111U ~~L'1El l'l~11J~tl.:Jfl1'j ~\J"i\11'l U'1:le.IVILnf.11'!ltl.:Jnum::\J1Ufl1"i11./JU~\J'1./ll'l1"i1JR111J'j fl111JL 't.11 ~'1a11J1'Jtl ~ ,,Lfl'ltl./11.l'ilVI 
'U 'U " " " 

'1'1L uu 1um'liLR'11::\1a.:ifim1 \1Ln~tl1::~Y1Ge.i'1'1!.:i'1!" ijR11J.Jcin~a.:i LUJutl1 u'1::u1 L ~a~ti ~.:i'1::'1!1J..11'lm1.:iu~un'1t1Y1!5 u~ut1nimm'l 1~~ 
\I , " , ti.I 

m. i1f on11~netJ111 

I!>.@ R1111iLMmnum'liLR'l1::\1mf'lm l!:>.!i fl1111ri1~'\!~ti'1m'liLfl'l1::l1ti.:ifin'lu'1::m'lti1l1u~n'1~vifiti.:il'im 
!i.m fl111J~11~un~t1.:im"SiLR'l1::l1a.:ifim m'ln1l1uliln'1~vifiti.:ifim u~u~na~vifi m1utl'1.:i~un'1~vin~m'ltli}tm 

l!:>.<I'. Lfl~t1.:ii'.ltiri1~'\JLUfl111LR'l1::\1a.:ifim : SWOT Analysis, Five Forces of Porter, BCG Matrix 

l!:>.ct 0111.u SWOT Analysis 1um'l1Ll'l"i1::l1ti.:ifimu'1::m"itl1~"m'liLR"i1::l11tl'tmum'ln1\1u111n'1~Y16 
'1. b fl1'11 iLfl~tl./lijtl~\J-i 1 \Jfl1'liLfl'J1::"1ti.:if'lmu'1::fl1'1U1e.1'1fl1'11Lfl'l1::\11 tft m Ufl1'lrl1\1\Jliln'1~Vlfi 
'1.~ ,Ja~ufl::ia'1'1nli'ILUm"iL,;Lfl~a.:ii'.iaiLR'l1::l1ti.:ifin1uuu~h.:i1 !:!.~ ilntli)~m'l1Lfl'l1::l1ua::ti1l1u~n"f!V1!5ti.:il'im 

11wi'fiillii~L-U'1fun11unotJ1i.1 ~u1m'l ~'ri1EJ~u1m'l ~tlnim.:i1uLMm'Ti'B.:inum'l11.:iu~u ~tln~.:i1u~au1'1 
QI. ., ~ v " " v ~ " ~ 

W I ..I -., ..I ... 
<C. 11J L1il1 llJYI <t 1lJVI loej - !ic;f 1.l~lJ1VlJ l!:><t~ L1'11 o~.oo - Gib.co \J. 



•• 'Mann11LLfl::L'Mf!So1fl 

m1uivi11EJ~l'lm~lTt.11 viiJ~~mfl~!ua:.: LEJO'!!u t~ lXfl11lJri1~qinui1~1'111L tlumh~111o1111 t.1C'im tluLfl~EJ~i'im;1 ~f\!L um1 

ui\11'j L yj El 1mUn1'j~111~ 1lJtl'j:.: ~Vlfifl 1\'i ua:.:tl1:: ~Vtfie.ia"EJ~n1<ji;) 1 L ilu~1u 'jJlJoX~~tll)~ ~1U~LMt.11iEJ~ 'jJlJoX~ihe.ialJ11 it um, 

~111~,,L~u11~iaLYlmtJuu,~~~1'11um,vi1~1uua:.:1\11'i1~muuviu~Lllu~m11 0Tni11'1EJ~1~\)Mi'EJ~'1:.:vi11\1~1111,"n1"vtu111~~vl'1:.:~EJ~ 
O ..I , U _..'1 0 U .r U ,.3 d , 1 "" I II Q U ~ U _J , " t U 

Vl1L'ViEI L"vt.:i11J\J'j'j~L u1"vtlJ1tJ n1"vtUl11'11'!!1111fl11lJ'11L 7'1 LU~1U 111Elt.11~\)0'1EJ~ ua:.:\'i'117N1fl11lJLVllJ1t~lJ"EJ~\Jl1'!!1111Vl'1:.: L '!!71lJVl~'1EJ~ 

ih Vtl'lilfl:Wm,L ~auL viEJ~EJl'l11lJL ii11'1~~1~nu 
1n. i1-U'ilm11Jnil\J'UJ 

'!l.<il l'l11lJL-U'11'1LMt.11num1uivi1·rnam1i.Jl)~~1u (Performance Management) ua:.:m1tl1:.:Liiue.iam1tll)~~1u 
I .., ~ U ~ I U I U ~ U tl I <di ., t,I~ 

!J.!J 011mt.1VlEJl11'11'!!1111'11lJUe.JUOa~Vlila~~,:.:111u'11~1 '!J.Q'l \Jl1'!!1111 1tLI\Vl'11~1 ua::n11L'1EIOL'!!VlLVllJ1:.:~lJ 

!l.a:'. 011n1"vtu111~1i1'i111~1u'1111viiJ1~ua:.:.:i1utl1::\i1 l!>.<f vi~nm1ua:.:LVtf'liil'ln1viu111~1i1'il'I (KPls) ua:.:l'i1Lil1"vtlJ1t.1 

!!:>.';:> 011~111vi1 KPI Dictionary 

""''i111U'auL-V'1fum11Jnil\J'UI ~uivi11 ~'!i1tJ~uivi11 L'11viiJ1~tlfi~~1uLMtJJiia~num111~ue.iu L'11..,iJ1~111ua~1il1'111 
GI. ,•N v " " " -.J " 

V I "" U "" .... IC. 11J L1ft1 ~UVl a: 11Jl') l!J<i'S - mo lJ~'\,11tll.! l!J<tct« L1a1 o<i'S.oo - <ilb.oo ulo<i'S.oo - <il'!l.oo u. 

1110. 'Man .. , mn.in.11r.iflm1t1·ua-111u LLfl::m1a1t1'1ilt19i'1~ifl1::titJil~t4m 1::titJ'MU1v~1uLLfl:: ""fl 

•· 'Mflfln11LLft::L'Mf!r.lt1 

EJ~flm~h~ri ~~EJ~flmml'l~~ua:.:ml'lLEJn'!!u~1~iiLu1vrlJ1t.11u011tl1L~uaf'lruf'i1"EJ~EJ~fin11lXurianA'1 1111tJi'.im1ri1"vtu111na 
I • ' " 

tJ'Vlll ue.iu~natJVtll ~1;1ii;i Lil1vi111t.1 ua:.:~~~'1:.:vi1 (Initiatives) H m1tl1nat.1Vlfiltl~m1tlfi~iiu lli'EJ~iiLl'l~EJ.:ii'iEJ1um1uim1 
• " 'I " -.. 

~i;im," zj.:ia~fim~1lJLVlf\!L\!U'1'jU\!~1~1.ULf'l~CJ~ila Balance Scorecard lJ1'!i1tJ1um1~v~11ci1tJVtEJ111na~Vtfil..1~ui"vtT'mtJ1tJ~1\! 
ua:.:tjl'la1mt~{um1uLvia'1:.:~1lJ11t'lutla~oa~vifiua:.:ri1t.1Vtal'!na~Vtfiua:.:~1i1'1'111a~~,:.:~u..,il1t.1~1uua::1:.:~u\lf'lf'lrt ua:.:~1lJ11t'I 
uim ,~.mm"itll)~~1u ti;) zj ~'1:.:vi1 t lXvin..,il1 a~1uua:.:tjl'la1 n1vio1:.:~uL i11 '1UVlU1Vl"vtU1~ ua:.:f'l11lJ~Ui:il'l'!!CJU~'1:: lli' v~vi1 L viEJ'1:.: 

'!i1tJ 1..1natJVtfi"a~EJ~R mt.h::~ul'l11lJ~1L ~'1 vi11..1n'1m1lJ ua:.: m.,i;t,L iiu~1u"a~"vttl1tJ~1u~1~iil'l1111~EJ111!'lam ua:.: L t!u t tJ1 ulif'1Vt1~ • 
L~ tJJnu~1oX~EJ~fim ua::'1::vi11..1011uivi11e.iam1i.Jl)~~1uL uu 1 tlv~1-3L tlu1:.:uutil'! L '11J 

1n. i1-V'iln111lnil\J111 

l!i.<il l'l11lJL'!i'1hLMt.11num1ui"vt11e.ia011tli)~-31u (Performance Management) 

!l.l!J fl11lJL-U'1hLMa1nu011tJ1:.:i.ijue.iam1tJl)~~1u !l.m 011~i;ivi1~1i1i111 ( KPls) ua:.:01"ici1tJVtEJ111~1i1i1111:.:~u~1-31 
l!J.a:'. m1~111vi1iia'1na-3 L um1tlll~11'!!m"l 

flNi1l1U'aNL;;1fum11lnil\J1ll ~Ui"vt11 cj'!i1acj'uim1 L'11'1-1U1~Ufl~-31lJL~E.11ii'V-3nUn1111-3Ue.JlJ L'11'1-1U1~i;JUa~1i11i;i 
"'· • .. .. .. .. ;J .. 

., I .J CV 4' 
is:.. 11J L1ft1 ~'UY! mo 1\!YI <il@ - @'«:> D10'11fllJ l!J<l'.<t<i'S L1"1 o<i'S.oo - m'v.oo \!. 

•· 'MaOn11LLft::L'M9jNt1 

m1:.:~il1Ltluth~mh1nulJ101u01.,ui'l-111~i;im11111mnw1:.:iJ'1~uu1m~l'l11lJri1,;'cyu"'::n1\1ui;iL~EJ~m1::~tl1LuuiJ'1~tJ..,iJ.:i1um1 
th:.: Li11JEJ-3f'i O'i~1lJ Lfl wori f'I Nf11Yi n11UiVl11~ 111011 il1 fl {11 ( PMQA) 1111:.: cj'ij1 ~ -3 L tJ'\J L~EJ-3\i 1 L tlu~EJ-3fl011li' V-3ii ua:.:W911\!1 L '-1Ln\11;1u nu • ,J. .. 

~ui'l-111vim:.:~u ~-3'1::ri.:i~"11..1~~u~rruuqi'!!1vi1~1u~1a!'l11lJ~n~uLuuVilJ ua:.:u11~Lu1..,111t.1"EJ~-31uua:.:EJ-3fimEJu1-3iil'l11lJi1" 
111. i1f t>nT~1Jnt>\J1ll 

'!l.<il m-sw911u1mEJuf'l11lJ~i;i~tl1ua:.:m1~i'1.:iL~i11uf'l~nm'Vicjtl1 .. . .. 
\!J.Q'l 011w911u1m1:.:~tl11um1u~'l.111~l'lm1 : vi"n~i;i1u011uim1 .. 

l'l11lJ~1L ~'1 011~l'li1u 1'1 011tl1:.:Liiu~a-31u 
l!i.<£ 011w911u1m1:.:~tl11 u011vi1-31u : m'IL ii11 '1i571lJ'!!1~lJui~nj 011~i'1~1'l11lJalJ~ft 1u011vi1-31uua:.:m1vi1.:i1u1 u " . . 

m1::1oq~ 011m:.: ~un1"-3 L '1 L '\J011vi1-31u 011tl1tl1:.:~11L ~EJunilcymua:.:w911tJ1011vi1.:i1tJ 
l!>.ct L Vlf'IUl'ln1'SL uu~tl1~iitJ1:.:i1V1~f11\'i : n11lJEJ\JVllJ1tJ.:i1uua:.:011'1-3 L'1 t \!n11vi1-31U 011L tlu LR'!! n1'j~EJa11 011"~111 .. .. 

l'l11lJ-til'IUEJ.:iua:.:vi1-31UEJU1~~~1-3~'j'jf'i' n11~~1~\'i~-3~EJ~11Lt-3U10 
'!l.b 011~i'1~fl11:.:~tl1tuVi11 (Team Leadership) 1!>.d n'1011lJUft::ilotJ~~ 

flNflSJU°auL '61iun111lnt>u1SJ ~u.:i~uun 1'!!1 ~1"1ii'1-31u ~ L~~tJlJ L i'.Jui1viiJ1-31'\J ~au h QI. • v .. ·ii .. .. 
., 1d. "~ 

is:.. 1U L1ft1 l'YYI I!> 'llJYI l!>d - l!J<i'S Llll:YJEJ'U l!>ctit¢ L1"11 o<i'S.oo - <ilb.oo \!. 



•· ~flnn11Uft::L~f!Nil 
fl11lJfif1 i'li'1~i'l11R L thJ~~~1 L U\J t \J m1vi1~1\JV fl if~ii n11 L i.J~ V\J u. i.Ja~mh~11'1L ~1 ~u7"11"iU.'1tUfl'11 mt \J!l~R m~ ~~ El~~1lJ nu 

' " ' 
ai'1~\J"j')f.11fl11'1Yl"'~Li'l7lJfl1"jRf1 u.atWN\J1\Jfla1mt~iifl11lJRfli'li'1~i'l11R 'tlf.11Ufl11lJRl'"l'11nmtiufl11lJR'1L~lJ1i.J1uL;i~i'li'1~a-s-srl"'~~ 

' " 1 "'" u.atmtu1um1t "'" 1 L ~Du11 i.J'l 'tit um1u.nucy\11u.atvi1~1uDv1~ai'1~i'1111'1 nD 1 ~\n,,m1i'li'1~u.atwNu1u1'1J1 nnlJt \11J 1 tJm1 

vl1~1\J \JElfl';J1nilm1WNtJ11\Jlm'llJEi~LU\JU';J~Ufl11i.11tUjtJflCUfl1Ylfl11U~\11"i~1\J\Jl11JLnru'rl PMQA t:JV1~\1~~ f)1')~fl~1U.\J1Ri;t 1~fl1"i 
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