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112 2. Ll1'lilt"1r:fL'1'1il1Jnl'lc;fL,[IUf Vl1JVl1U LLEltLLElm1.ltJC1ULLU1Vl1\11.llill'~ILlfo1tru KPI LLElt OKR 20 Yl.Fl.64 (1U2/64) 
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FIW'11U1/FIFIR UR:f ljJJ~U71iJ'1Rfl1 Description-Role profile,m,-N1rn1AG1 L~iln,m,-t1,-::L!luNE1,A1'0f1\IL3uL'1ilu,ni1wr;uu1AuLLA::Nf1\liJJwufi 5 'lu.64 (1u3/64) 

fl11~6'1vi1 &11if1'Gl KPis ~'1.Gi'NA ... ./ Ltf1t:iti\l,,,~nLLAt".lftni1tun11~.ivl1KPiuRtn11~.itlflJ KPlti.fNilG1AAil\ltf1Jtn'flJ'!m1\11uua:::tl1::L!IUNA\11u 20 'W.£1.63 (1U3/63) 

503 LL~tt'1'\Gi'~'\l ... ii1111f1.11:t1111t11Jf HR ~ i:Jntll!ll'~ninilau KPis ,,,~n ua:: ~1if1'flllil t1 ti.fAilAAAil\ltu,-:::j\'1J'1ElllAAEIURtw1ht1\11u 23 LlJ.tJ.64 (1U1/64) 

UR:f1/FIR1fl1'V/fl1:f6f'J.Jtuihudu1 ~ '111 KPis 'ltlttftl1:::'tt1'11utuni,-tl'I::L!IUNR\11UUAl::\11U HRD.ua:; HRM. 'lGfiltl1\IU'Vf":l'!\I 
20 R.Fl.64 (1U2/64) 
19 'W.£1.64 (1u3/64) 

n1-su~V11"S'11ui:.I mn.J•n.1 1. Gl'ft\.IU n ti\IA'l1JJE'11 A f\l'll il\I n1,-1J'!m,-\11ur:Jn u1J111':il\I Li'.IULA,il\lil u\.l'li\1'21 il\I ni1wr;uu111Aa1 n,-
26 S'.J.R.64 (1Ul/64) 508 2. L'EIUf LA,il\lil il fl1'fW G.l.JU11! FlR1 n,-

i) U1'1A"SlJ'l'1'q"S 3. N1lJ1 ,.Cl '111A11 JJf vl'l Gl°llJ, ti~ 1Lilufl1,.1J'!\.l1,.\I1 u i:J nil ]J'flJfl1 El tu il\I Fi fl1'f'l Gf LL 1J 1J A,.lJ'l\I Ol,.LLR ::!I tl,-::ff 'Vl flmw 
24 n.u.64 (~u2/64) 

HRD. for New HRD Staff .... 
•:• L~uF11111d1~(\j LN'!lJNfl\IA'l1JJf A'l1lJ Ltf1h.rnwn11'llil\l'ftlJW1u HR 'tG1t1J.j'1LUUL~E1'1'11U HRD Lthnufn 

9 L>J.£1.64 (1ul/64) 507 
HR Ra tmi / Jf-mtluw uR::ljFJu 1'"1 

•:· 'll1LV1AilAUE1tLA,u\ltliltn1"WlilJu1'Vlfwt11 nni'4~tf (HRD Tool) 'ttltl1::qnG11tfLl1iuL..ilJJ1l'Itih1ftmwni11J'm'~G1fl11 10 n.u.64 (1U2/64) 
'Vlf'WEJ1n,.lJ'4~d'tuu\IRn'filtl1\INilr;)AR°'il \'l tllJFl'l1)JA1Gl,,,1'\l'llil\lil\IAn'f 

m,-..rGl'Vl1LL~U'W'Gl.IU1l.IFlfl1n'I IDP ~ 'Vl'f11JA'l1lJ,,,lJ1t1URl::tl,-::'tt1'llU'llu\lfl1'f~G1\'11 IDP 19 n.w.64 (~ul/64) 
506 Individual Development Plan ... d1uf11 ~ vi,-11Jil'lni1 - .fiuGlilU tufl1,.~Glvl1 IDP 18 11.u.64 (~u2/64) 

l¥1uzhJi1/FIFIR llR:fU7UU1)'/flNW ~ N1lJ1'fllfi1,,,UGIUNUWQJU1ljAA1n'f'f1U1!FlAR (IDP) 'lGi'u£i1\IL\.llJ1tNlJ1"1JljAEl1n'Su6ia::vhu 8 r;i.A.64 (1u3/64) 
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1'uil1J'5'JJ 

ni•nh'11u,1s.u\'utfuF1U\oln GEN 1. 1~MIUL&hl LLA:l 91,-::wllntu~fUA1'11ihl51ULh\I - L1lilUhlJ\11U 18 'W.IJ.63 ('fu3/63) 

608 l1t1ufluu:t1f? t:u/6u 
2. fJ~l'IUFlrJIUAtFl")1lJA61Lil\llJ'ln.iilL1liluhi.(\11UUAtil\IAn,. 4 n.'W.64 ('ful/64) 
3. fl1lJ1,-('l\'11\11U1'llJtrlJl.IFlFlAGi1\11'£1 Gi1.:1;in.fl1'Vl '\~ild1'1L'Ml.J1:lfllJ 23 ll.IJ.64 (1u2/64) 

lfi1RilRJJljRn11d71f•1um'Jl'/111w 4. A&lFl'l1lJ~\ILFl,£1611Un1,.'11U L1Jilm,.\'11'11 vln1Lhild1\lfJFl")1)J~'1J 19 'W.IJ.64 (1u3/64) 

fl1'HLtlUqjVl1LL~~fl1~&i'Gl~Ut~ ¢ LiJilhi'l.IFlA1n,.tUil\IFln'n..lljl!rJl\11UlJ,.,.~-r5l (]l.htfl\IA UA:lfl1l.J1,.('1'11~Gl'lfil1i'Gltfil\I - &lllfl,.,.FlGl1\1'1 'l6fild1\lfJff~GI 5 fl.'W.64 (1U1/64) 
606 L 'VJ il fl1~vi1\11U'li1ih.h~~Vlft ~~ Gl'5\lll'5::L~U fl'irlJ'11'4Ullffl"M~ntum,-iLFl,.1ti.-fmfl1L'MG)'11il\lllf\!'M1 UA:l~Gl'M1Vl1\IL~iln ilil\ltrU'M~lJ'W'51\ltuLLGiA::1i'uG1ilU 8 ll.IJ.64 ('fu2/64) 

ii1ufv Jf1uu1uR&1fRR1n~'l-f171..I ':!t\111 t l1Ln51 n1'56l GI iut ':!vi L 'M)J1tfl)Jvi ~GI '41 "MflJ n1'5LLfill f\!'1-11 UAtn1'5Gi1 L ilU\11Uil ci1.:1flll,-::ivi£m'W 19 Gl.Fl.64 (1U3/64) 

n,"5AG"t L \1Jm ~11ll1~ivi~mvm11 tuamum,-ntll':!,l!u LrluqAm,.utl.:11i'uuA::~hl5"1 ~mt::vln1~fY'VivtnAuoS1Lilui;iil'1l'Sf1.:1tli'LnG1ifu#iil m'5Ail (Thinking) 27 'W.IJ.63 ('fu3/63) 

604 ..S.:1m1-;i::A51'\i;f"1'\!u oS1Liluffil.:1flmillJFl'l1lJLf1htun1,-A51 tui,,A1£11lrJI nll~\ILtf1hlfo,ftm,-tlnn1,-A51tuilrJ11'in1~fYL1Jil 5 n:w.64 ('ful/64) 

vl1'11U 11 ll.IJ.64 ('fu2/64) 
LGl,UlJFl'l1lJ'WfillJl\f trlJ"1ULil\I tum,-\'11.:11u'IN.:J L il.:J!lJuA::L il.:J1n tuasn1::u 'lil Ailllvifl m1llh!Lll~ £1Uild1\ln GILh 26 'W.IJ.64 (1u3/64) 

n11~GlLil'1nEHjVlfi : Strategic Thinking • L tf1 t -;i n1'5A GIL il\I nA qviti L 1J um,-111 il\I A n-sigLihi,,m tJtu,-::£1::£111 15 li.Fl.63 ('fu3/63) 
16 il.Fl.64 (1u1/64) 

605 limfv J;,>fRi1-JmrnA'nm1'AR1>Vuwmuuw • L,£1Uf L VI FlilFl uc:i::m,-t ti\11ULFl;il\lfJ il Uc:lt'l-1~ n A GI Gl1Un1'5A GIL il\I n c:i qvifi 10 ~.Fl.64 (1u2/64) 
, uiiw-Jw ' a 1'1fNilRl'IRiJ-Jtr1.1 ufu1.110iJ-JRn1' • '111l.J1'5rl,LFl'51t\( n1'5fi1i,,U51Vl1\IL~il n n1'5'\J~1'5~Gln1'5 f11'5'W~nU'VlA\IUflJrA''l'\llG11lJ'1lrl1Un1'5n£ 3 li.A.64 ('fu3/64) 

L VIFlih:1n111hLi1Uil,nU }.> L'£1ut~nl!t::tunim1Lf!Uililci1.:JLilutfu91t1uvl c.i n~il\I tl1uJumru1Lauil\11ut\f1=1,-lJff1u ~1\lll,-::Lb LiJuviLtf1l':! 23 fl.'W.64 ('ful/64) 
402 il Eh'1!lll1~RV1ft111w ...... li1'Hfvr{.f,;u.,, LLAtW1filff111 flfl\1Fl'l12.J L ;fotl il Gi il ~~\I f11m1LffUil 25 'W.Fl.64 ('fu2/64) 

U1lNUiJNR-J7U I 11'11'-J-J1U I UllU-J1U 'H1iJl'l'J7JJAIR }.> a!1\IA'l1lJLililll'u 1.lflJll1'11.!A§nm'W tumru1LflUil ** Rnlldvtl w'"11Jvu>1n1"1D 1.ID1l1u'f111lrul11t1** 24 n.11.64 (1u3/64) 

n,~u;M,~~An,~~iuu;n,~ r:j'Ltf1illJ'52.JN1lJ1,.rian\1'1l'5'5Fi\11ulJ'f11"L1lilu!1.:1F111lJ'Wilt-;ivlcg"ifut\ftrm~nFi'1 
20 Gl.Fl.63 ('fu3/63) 

305 
};;> 14 )J.Fl.64 ('ful/64) 

1M'tMUilA1,:Uciil~n,"5i)nA, };;> '1112.J1'5('1lJi!'l-!WVllJ\11UlJ,n1'5llf\'11\11UlJi!f11'J'lGfilr.l1\lfJll,-::iviftm'Wcg\lifu 10 ll.IJ.64 ('fu2/64) 
14 GJ.A.64 (1u3/64) 

m1..rGtn11nlJn11fil'1L~UU9'D11'llil'1 • ~'t1uf,-::lJ1Jn11of G1m1'vifJ nGi'il\I L~ il LnGl n1rl'il \I L'uu~ ili1'11il\lijmh i'11tlJlJ m1:i1 il\ltru uA:: ni,-un''h1 15 li.R.63 ('fu3/63) 

302 '3nFi'1 Complaints Management • h>.J'hF1"1ti.-fuffllcy"11 ,-::flllflllil\I Ul'S&l\IA'l12.1AG1L\'.lu -;i1nn,-dl!1nl!t1tuml'l£1U5lf~1ild1'1 ua::amuni,-n(-;i'" 
11 if.A.64 ('ful/64) 
10 iu.64 ('fu2/64) 

d1uf11 ... ptnRuJfA1161iJ11Jm,.1Jnfil? • tlnllljl!~L'9°JilLl1ilJ~nl!t:: m1t!l'Fi1-.:1G1 1't11Yi1V11\I mlJ1::a>JL~ilijnFf1.iui1-fil\IL,uu 9 li.Fl.64 ('fu3/64) 

1J~n1-su£i1'1"l1hf"lfu~'t'Glli!nA'1 • N\I L~ll~ l'IUFl ill llfull1\l~ru.aJJl!rJltlf LilU'llnlJl!m,-!l il il1if'W Gf1 £1 m'5llljl!ill il ci1.:Jflm Gl'5g1utu2.1"" il\1'11 il\I ~ nFf1 19 w.11.63 (1u3/63) 
16 fl.'W.64 ('ful/64) 

301 liwf11 ... uuw11w11Jm,.1JnFl1 • '1.GfumAG1L1Jil~QJU1'5tlJlJlJl!n1'5'l!,.il£1'11t51 Gl fftl\IFl'l1lJll'5::~lJhvtn~fli2.JNflijMl1 tULil\l'W(lilln'5'5lJ ,,,,. il'1111 6 n.A.64 (1u2/64) 
lliUfJ/RR1fl1'J'/flH1Ui11UJfA6161iln111JnR? m'5llljll'1MlJijni:l1tuamum,-ntllnl:I / amun11n!~mni,,,iln,-dlvlijnFl1flllfYm uc:i::fl,ftilu\lnullfYmLnG1.J1 25 'W.IJ.64 (1u3/64) 

CRM and CEM "CRM and CEM" L~[JlJLfl!luU\.l") hvith~f\! '11 il\l'Vl n~1n-;il?ii.j\IL uuvl ijMh LilUN'lUff1~f\!'11 il\lf11'flJ~1,.\11UVl1\lfl°'1U 21 )J.Fl.64 ('ful/64) 
303 n1'5'1J!\.11'5'F111JJAJJ~ufiu.At n1'561A1~ LLAtm11.lttl!l:l\11Um£1tUil\IRn,. Uiln~1 nt'l CRM - CEM E1'\lff1lJ1,.('1"1\lijMi'1Lri1t\fn~lJ)J1;filtaUA1'M,illJ'f11"";11n 12 'W.Fl.64 (1u2/64) 

afh1ll'5'ta:um'5'mvimt't-ftfll~nA'1 lJ'~vi~n &lAilil':IU"11ijnl'i1ti,,>.J'\~Gi1£1tuL1AiL4ilmnu 14 fl.IJ.64 (1u3/64) 

n ~ EJVlfi n11~1Jil il nlJ fq11~ Glihyin ~ru.":1::\'11uci1.:J'1.'5... ® ff 1 ~ ru.i;iil\I L ':I il\'11\11utrlJ L 1l uu11lJ\11uvl ~£1 £11 n fl uGill fYm t \f ~ ru. 26 'W.IJ.63 ('fu3/63) 

611 L'il'1FIU R7Uf1.J ... l'IUJ11-J1U UiUfJl/fl'Yi7U.f ® ff1~ru.~u\lflJflunlJ iiJn Fi1 'ViGiil,.il'1'1.~\lu~G1'1 , L':lilUGi.:J1umn'1 
2 L)J.IJ .64 ('ful/64) 

® ff1~ru.G1nutjtuamum1nl":1tLl:luwu1t'iL'l1\I ":1ti'1'11ut'i'1.>.J'1.Gi 
22 fl.Fl.64 (1u2/64) 

l 'lillf'J.Jf!tyU1 1.f.11Jil-J-J1UUR:flfil-JRU 18 'W.IJ .64 ('fu3/64) 



1~R Jtli ~~n~G11 
11£JEm:l£JG1~~n~G11 nlm1t;Jvi www.trainingbymotiva.com 

Ril11m2.1Lvi2.1Lal2.1 "L'Vl1. 0-2882-7519 , 0-2882-7598 E-mail : info@trainingbymotiva.com 
1'mum.1 

niru!~11'111ULilnm1u~t-;tG1Lil11LilnR11 '111LffUilUU1'Vl1\IURla'VIAilAlil1\I 'I tum1or5\Lt'hiLilnff11ilU1'1QnifiNLlUl1tA111"1l~n17rnt\11U 17 'W.U.63 (1'13/63) 

406 ttmfv d1u'll1>1 >ffvl111fli1V'11Uti1nlf11' "R6liff\l'lnLilnff111.'!f\l\.na mmn "''il 1::1111'bl!h.n6l'f!1U" 
8 LlJ.U.64 (1'11/64) 

UR~ 1/RRR>f'11t/>flii1'1fl71'RlliflJIH1tfi1'1tiJflH11' 1l1at\.fA'um'lri116lLh "Lt'l11t'l.J1a marlf ~\11115\1" uRtfftG11neiilm1'111:1J1ttf 
18 IUl.64 (1'12/64) 
11 'W.U.64 (1'13/64) 

n1'S4' G'l'S~tJ Lil n il1'SLLR~, ~if ,f 01;1 A 
;... 'VllJ'Vl1Uif(\j'lnURtA1111Ltfo\lviLllGlifu tum1oriln11Lilnff11URttfilijRtJ11ff1'ftJil\lllU1El'11U 

21 'W.Fl.64 (1u1/64) 415 ;... L~11L 'VIAilAn11.,.6l'ftlJ1JLilnff1'fn'ftil117 hf"l.Gi'111Gl'f!j1U LLRdhhtN'Vlf!NR ffil6lAR°'il'11"1J'11U 
1\MANA1U~FI 4.0 

;... Lil11LLU1'Vl1\ln1'flJ,'ln'f'lWAtfilijR i:~wttf'StlJlJ Network t\.fLllilA11lJfft~nn URtllRilil,,,[J tum1ttftfilijR't11.11"u 
12 'W.U.64 (1U2/64} 

n1.,lJ.U1.,L1A1 LL~tfl11'11\IUNU .\- 1orni1'1UNUL1R1or~uhi11\11utumn11'11Utlil'1ilU A1lJ11'1tlllll'""1U'lriff1Lh&g\IO\I 'I ifutunR1vifi1l!U5l 18 'W.U.63 (1'13/63) 

401 L fJ ilL ~l.Jll1tR'Vlf!.fl1VitUfl1,-llti'l!~\11U 'f L oA il t\.f A1111'f(l, LA11t~if f\l\'11 URtL,EJUf' fttlllll''tum1or 6l m1t tfL 1 R1tJ il\lilULil'1 ilU1\l!ltl1::nvit!m'Vl 
24 !J.R.64 (1'11/64) 

8 n.A.64 (1'12/64) 
H1Uf11~RR1fl1J'/fl1:tlf'V ;{ !1111 ~ntltlll'' L11 illl'ftffllif f\1'1111,6l'll'il tun11t tfL 1R1vl1\11UfllJ1"11~ AAA du 4 'W.U.64 (1'13/64) 

~ilR11~1u~il email - Line -Tel tuqAif';l'~UUAUvl1\11UVJnFlU LLl'lttuvinu\Ji;in1 LL'VllJO!t'll.i!ltiii1'll.ittf '1LlJl'l 'll'l'll 't'Vl'SFl'Vlvf tum'S"6'1Glil~ilff11 -ii\lil1'0IOltAG111 10 'W.U.63 (1'13/63) 

413 LrluL1il\J!i'f'flJG11v!tiii1')t'lttfLrlu uGiiff\lmviLll5iifuitliliii11mtf1hvl'lJ.iQnliil\J A1111'll.i'Vlilhtum1~uff11 ~"ii'u mnifil\ln11t\.f 
10 !J.R.64 (1u1/64) 

ilth'11'l1 L Y°J!lRfl'l1F1112.J L'lf1t~\i'i(.ln~il'l1 n1'f~ilff11VJnFlf'1!11.11ti'Vlt!f11V.LLRt!ltl1ti'Vlt!NR ~\lo:i1Lrluvloit&i'il\IL,EIUf5ftm1ttf~ili;i1'1')t\.fQn,f!uRtLlllJ1tfflJ 
13 n.Fl.64 (1u2/64) 
10 w.u.64 (1u3/64) 

,fl iiil ~1,-V11'1 "L V1,.AYivf 'li'i1'.lll,-t'1V1f!mYi 0 illJnJLil\11.lllll'"n11 fl11L,E1Uf L'VIAilA Gl1\I 'I tum'f~ilA11'Vl1\ll'Vl'fA'Vlvf 'filllfi'lUVJnifutrnu ~nn1LA11t~n1dti1ln171 Ul'lt 16 l!.R.63 (1'13/63) 

403 li1ufv call center uR:l;[J1ttl'f rmfwn f11'Vl[JU511~1ilU1'1 'Vl'fil1.1f:lntlllll'' lJ11El1'VI m1ttfi;i1~t1 ii1Llfo'1 L11d11l'Vl'SA'rfvl' URtl'Vl'fililnL~il,51Glil1"1J~nA1 'lll!il 
22 LlJ.U.64 (1'11/64) 
17 l'Ul.64 {1'12/64) 

1>tDvtn11UR::HUVH71UJ1U1/W ~AAl'li;i1\I 'I tuAmum1nttln' URtA'11Un1'fn!1nCl' 14 l!.R.64 (1'13/64) 

L 'VIAflAn1'~iDil1.,Lrnt~ilA11l.J ./ ff'f1\J~PluAmviQn&i'il\I URtLillJl'.jU~nl7tn1'f~ilff1'fhi!l1.11tA'Vlt!f11YfVJn~Pl'Vl1\I 3 n. w.64 (1ul/64) 
404 il £i 1\IiJ11 ort ~VI ft ll1'W H?UfV'Y/flRU ./ iJt\.fL~U~\lilllA'f'fAif(\jll1n1'f~ilff1'ftU il\IRn'f!j'fll'OI URtt\.fuU1'Vl1\ltlllll'"viLlllJ1tfflJ 24 ~.u.64 (1u2/64) 

lJfD'Yf1.J1Uh:JJflUDthiJlV11'ilUR&76fNR ./ L~Af1\ltl'StN'Vlftfl1'Vln1'faililJ,.q'u1fvi ~ 'ftll11\J~FlR1n'f'ft~lJL~El11"U , 1"11i.11wtI1uRt~ntlil\J 21 5'1.R.64 (1u3/64) 

n1~~~~a1u~1u~~~1~~~~fl1~ •!• L'auf L 'VIFlilA1ft t um11.l1::A1u\11utr11~AAl'lvi!I A11lJ Uil nGi1\ll!R1nlll'l1 a 'lff il d1\IL llll1tff1.11"11Amun11n! 22 lJ.1'1.64 (1'11/64) 
410 ti1ufv l{J1RaiJJ.ir.:H1UJ1Ut1V~RRRiu ·:· 11UU1'Vl1\ltum1ilil\11"UURtun1.t1tttl1111Atun111.l1tll1U'11U ..t'1mEJtUUl'ltll1EIUilnil\IRn'f 11 \U.64 (1'12/64) 

~n1otuuR:n1ouDnDJRfi1 •!• L illJL 'VI Ail A m1i9il ff11L ~ ilAf1\I n1'f[JillJ,.1JURtn1.1!1ilL1l illl'ftEf1U'11U1"1J~AFl l'lll,illlU1El'11UGl1\I 'I 21 n.u.64 (1'13/64) 

n11&1A'l1lliihL'1~1U"1Uq'Sn1'S •!• ff'f1\IA1111Ltf1htU'ft1JlJ\11U!j'fn11 L~UFl11lJR1~(\j URt!l~PIUAi:lvi~ i;iu\11U!j'fn11 16 !l.R.64 (1'11/64) 
405 dwfv t-:fwu1J1qm11ilw1i1" 'I uR~I;[ •!• Lil1.11.l1tfi'Vlt!mv.uRt~n17::~1ui;i1\I '1 tu n11'Vl1'11u111n11'l~ud1'1Lll1.1A'namw 16 ~.u.64 (1'12/64) 

Jf1:n1uiJ1utuDiJFfn1 •:• J:ln~nt7tm1~uff11v!ttftu\11u111n11 il1~L1lu l'Vl1Flwvr, m1Lilaull'u""n 11t1'11u ul'lt~nt7::m1ori;im1LilnA11 20 5'1.A .64 (1'13/64) 

L 'VI A fl A fl1,-~ ~ll.,Z'lf:UU~tfl1,-~il£1'1"r •!• L il1.1~nt7ttum1or6lul'lt~1 L ilum11.l1ttflJ ~!ltlnft'Vlt!m'rf A'fllVJ n'lf uililU '" ur;l L1il'1n11Lil,EJlJ m1 m11.l1::N1u\11u m1 17 'W.U.63 (1'13/63) 

411 tu'li'i1.1,-t'tl.lvi1Gi'N~ A11JJlJn1ru'Stt{lJ mrt5ln11\11ULilnA11~1\J'I flRiltl'OIUn11vl111E1'11UURtn11,5\il1lJNl'ln11~1LilU\11Ulli\ln111.l'fttflJ 
20 LlJ.U.64 (1U1/64) 

nll "vl1l!tl 1 vi Lrl mf '111l!!il r:f 1.l1::A1u'11ut un111.l1ttf lJ 'lff il d1\I A'fll tf 1uL lllJ1tAlJ 
20 n.A.64 (1u2/64) 

ihutv ••• J/RR1fl1'YJnnw1!1u1rfi1'1tf'vm1'1ir.:f{JI 
I 

16 'W.U.64 (1'13/64) 

1.f A§nm~vl~ ~f1\IA11l.lil.l~UfiLL~t !IUU1'Vl1\ltUn1'mQJU1~A~nm't'liltl1'1A'f1Jri1U !11ftAil if!auA11 n11.,.iln111"1lil1nln! URtlJ1'f[J1'Vl'Vl1\li\IAlJ L~iln11"61i;iil 20 'W.U.63 (1'13/63) 

409 A11l.1Yf \1Yi il h l t-f~ n R1-i:f~~ Gi il 1"1l~ARGl1\l'liltl1\ILlllJ1tfflJ tuvin 'I ~1U (n11uu::'111i;t1 n11U~i\ln1tJ n1111\IGJ1 lJ11El1'VllJU'tciltil1'1n'f n'EJ1vl1'Vl1\I) L~ilfff1\I 30 !J.A.64 (1'11/64) 

Fl112Jli"UhVJnU1\J n11 6112.J LL1JlJ\lU1JtJil\JAU'Vl1\11U "qA tl!J.i" vitFl'f'lflEI illJ~lJ 
15 n.A.64 (1u2/64) 

tflDt'IVumwil'n1!1nl: 'A11DiJ~RRRUR:DiJRfl1 23 w.u.64 (1u3/64) 
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LVIAilA AAFl112Jf1A'1A1A\"ILll~l'~1nn11" 1. L ~il hf~LtnillJ'nJL ~ulfo"41 L \1j\tf il t:IGl'ViA1Glvtn'l ih::L~U 4 t!.A.63 (1'!3/63) 

713 \'l1\l1u uri::m,-ttfumAGI zero defect, 2. L~ilhf~Ltf1illl1"11Ltf1huu1AG1 zero defect, 7 wastes uri::R1111,-ci\l11111.h::qnr;ft1ltun,-::mun1nl1\l1u 
24 n:w.64 (1'11/64) 
16 n.A.64 (1'!2/64) 

7 wastes tun,-::mumnl1\l1u 3. L ~ il t,., ~L tf 11J illJ1"1J~ LL U'l\/11\l t Un1Tl1\l ur:.1ulli'lllll\l n11"\'l1\11U ti.f Lii GI A111J el Gl'Vi A1 GIUil £1"1 ~GI 17 t!.A.64 (1'13/64) 

L\'IFIUFIA"n1"'St'!f'1f'1U1n"'S . Lf\GlF1112.JGl1't'\.11lnlf\ln11'AGlr;iU\llUUEltA112.Jfg(\jL1.l~1\11LnGlifutun11vl1\11U 12 VUJ.63 (1U3/63) 

720 A5UAU)1U·F111JJ 8J C\I Lt.lib . L 1l il tlf Lf\Gl fl11'L![JUf UiiltL 11'1 t ~ L VIAflFlfl11'FiUm fl11'AGl t 1l'Vlffi [J1n1' Uiilt'!J -rGlA112.J fg(\j Lll~1 tum1vl1\11U 
1711.Fl.64 (1'11/64) 
2 n.R.64 (1'!2/64) 

tuni"'Stf1"1U . i.J1::qn~LVIFlflAUElt,flm1ti.Jt1Ttf1J\11UUEltWU1[J\11U'!lil\IGlULil\ltr;f 12 VUJ.64 (1'!3/64) 

n1~~G'lm~iUA1f'NAA'1L~UL~1J ffUFl1R\JA~\l\"i L,,lJtUA lt\1~111 n111 [J~\I ffUA11'Glfl"lJ UAtffUFl1A1 Lh11.I .n\I ti il11LilU\/li'Vi tlau\"1~2;1riFl1111n 8 UJ.U.64 (1'!1/64) 
700 

1J1:::iV1ftSl1'Wn11LLtl'1..UULLA:::AG'l~U\'lU 
ri"1ll~11"-:tG1n11"lilLilU1"tlJlJ~t\'l1ti.f nri1£1Lflu6iuviu\"i~"uA::'lu'41Lflu ~\l~Un11"1J!n11"-:tGln11" Lrl£11rtlJA~\JAUFl1 17 IUl.64 (1'!2/64) 

UAtffUR1R\JA~\l\"IL \11J1t"41J -:i::t.l1£JAGl~U\'IUUAtLllG11.l1"tAV1ft.fl1Vi~\l~GI 2 t!.A.64 (1'!3/64) 

L ~1111,-::a\/I ft m'Vi nirutiil'4i'11utu ,/ flu U1Vl1\I m11.ll!ll'tll\11UFllf\lffUA1 tr;fmh\I Qnr;iil\lfli.l1tiV1!.fl1'Vl 1'1Gl L,1 AGIA112.Je3Gl'Vliil1Gl 
19 Vl.U.63 (1'!3/63) 

708 ../ Vl111llf\IL VIAL ulall~hl'tuF1lf\liuFi1 L 1lm Yl111.l1tiV1!m'Vlm1vl1\11uAlf\IRuFi1 
9 11.R.64 (1'!1/64) 

A A'1 iluR'i LLil :m1•H1,.1 oquu iluA'i 8 n.R.64 (1u2/64) 
,/ ,LF11lt'\.1ihymm11.ll!ll'tll\11UtUAlf\lffUA1 Yl'fil1111LLU1Vl1\ltummn.,'!luatilil\11"U 9 Vl.U.64 (1'!3/64) 

n11~G'ln11AA'1ilUA1qAt\uJ 
m11ll!ll'l'l\11UFltf\lftuFf1qAt"11iiiil\lfl11'A112.Jfl~lL,1 A~il\li1 u1iud1 uati.l1't'\.1t1'"tfU\llU L1iilt'IA'lll12.J11'fl u1i\ltl'UUAttl'1JLFl~ilU 

17 n:w.64 (1'11/64) 
738 fjlil1"12.J1[Jt5i'ild1\11lll1'tffVl!.fl1'Vl \11UFllf\lftUFf1~\IGl°'il\11lfl11'1.lfllnAqVllfUAtn1't1J1Ufl11vi1\11Ut"11i tu\lln~fl \llfll'fU~'!Jil\I 1711.u.64 (1'12/64) 

tlfLLil'1LLn•fo Ft tf\I i!UA1L oAil AG1if (\jm5i1um1.r fl Lt11J UAtn11'1J!'\.111'Ftef\liUA1 "1ef n 1991'Jii ~\llj\I L uutlf l\f L 1f1trn n11'il1J1'2.J tr;i'L 11'1 t~1't1J1Jfl11' 7 ru.64 (1u3/64) 
1J''\.111'Ftlf\lftUA1 lll12.J11'fl,LA11t'\.-fll(\jm n11tf\I V1111J,flfl11'ilil\11"UUAtLLn.,'!lll(\j~l1 fi1\l'l~Lf\G1ifu1"1lFtef\lftUA'1tr;i' 

n11~G'ln11LLA:::A1li~1J 
D V1111J,flfl11'F111J"l11Uatm1.rG1m1Ft11111.lailG1.ft[J~il1~Lf\G1ifutuFtlf\liuA'1tfl°'ild1\IQniiil\I Qn,fl 

706 
D 11Fl112.J L 11'1 h lf\IA112.Ji.la ilGl.ft[J ua::,flm1il il\I tru111 rif u AGl n11Ln Gl ElGl <tll'tll L '\.1 !;\ LLEltFt112.J fg(\j LR[J 20 LlJ.U.64 (1'!1/64) 

A">1:t.1tl An r;u\' u"luA A'1 iuA'1 D !l1t1M1if(\j"11~1\1'1 vl1t'IA'm11.ll!ll'r:lfl"lflLfl1'VHLAtLVl111.l1tiV1!111"W 19 51.R.64 (1'!2/64) 

D il\IA n1Lflu ~u1 L i1il ti il UAt[J il11fll~1 m~nA'1111 n O\lif u vf 1 t 'IA'm'Vl lf m~tfl! '!I il\I il\I Fi n1il tj L "11lil Fj u 1i\I 

\'l1mi1\l'l1 -:i::vl1ti.f n1'J Gl'l1'111'f1J - ·:· ~ilc411lntun11vl1\11U f1J-~1[J ild1\liiltL=i[J5l1'il1JFt1'il1J 111'tLil[J1J,1l[J '!Jt1'U ;Jili~tl Gl1'\lfiilL'lA1 19 lJ.R.64 (1'!1/64) 
709 

Gl-S1'!.t .q, ll c:in~il\I uri::~l11::§viftsn'Vi 
•:• fl1fl1\IUNU - 1fu5lilU- f\~n1111 - ,fln11 UAtLilnli411'ff1AqJtUfl11'Glfl~fll/n11'Glfl~~1[JftUA1UAt'!~51.ftru'ti 18 Vl.Fl.64 (1'!2/64) 

·:· if(\jmL\l'Vl1t'\.1U1 URtn11'ilil\11"U - un.,'!I Fl11lJe3Gl'VlA1GllUfl11'Glfl~f1J - ~1tlftUA1UA::1°~51.ftru'ti 9 n.u.64 (1'!3/64) 

Supply Chain - Logistics J.> LoAilt'IA'~~L1f1il1J1'2.Jt~V1111Jlf\I A112.J'\.12.J1[JUatm111uG1mh\11't"1"l1\I Logistics ua:: Supply Chain 1JV11J1V1"1ti1~uat 21 lJ.R.64 (1u1/64) 
739 m1-:t6l ni1"1i'Vi'Vi ~1m11u-l~~E41l n" A1111c41~(\j '!lil\I Supply chain ~fl~ilil\1An1' LF11'\IEl'f1\I Supply Chain 1\1~1' Supply Chain il\IA1.l1tnilll'!lil\I Supply 14 VLR.64 (1'!2/64) 

il r.l1\l~ll1'tff\/lf!f11'W Chain t1ii1~tLflu1t1J1J Logistics 011.rGlcBil m1'!lu.,J\I iuA'1A\IAlf\I m1.r61011F1lf\liuA'1 ua:: reverse logistics 14 n.u.64 (1'!3/64) 

n11li!\.111n1-S'JJU~'1-(G1~'1iuA'1 
m1.r5l"'\lftUA'1tuif~,ll'ulfil"l11lFt112.Jff1""(\jLfJUild1\llJ1n ~"tU!j1'f\~ logistic UAt\llfl'lil\IAn1'~1lfl11'"'\lffUA1t'IA'tf1J~flA1 6 Vl.U.63 (1'!3/63) 

707 t un11.r5l"'\l-'!IUR\1Uil n~1 n1't1J1Jtum1.r Gl"'\I~ r:I UA1 Yl1l'n\11U ~tef il\lfnti'1 N §GI.ft flL 'ti ffUA1 t'IA'il tjtu~fl1'Vllll2.J\j1'N ftUA1'J n Glil\I 23 £1.A.64 (1'!1/64) 

il£l1'11li.J1:::iV1fl.fl1'WLLA:::~U\'lUGi1 ti.I fS l'\J'l-11 [J ua::i.J Ail GI .ft[j \'111 \11U or GI"'" \II n Au ~\111 R1 ut um 1 A GI Gl°'U\11 u t 'IA' If ll rh [J t r;i'm ni.ll!ll'l'l\11 u '!JU R\I il d1\11li.JnftV1!fl1 'Vl 20 n.A.64 (1'!2/64) 

Uiln~1n1i{(\IR\INat'IA'~nA'1Lf\G1A11111.l1t~1Jt~111nd\lifu 17 Vl.U.64 (1'!3/64) 

n11'"11Uii'1-4'Glid'1i1UA1-Lilnil1'5 o L Yl111.l1tRV1!.fl1'Vl fl11'vi1\11U.r GI .,J\l-'!JU.,J\lfl"1 ti L VI Ft fl A fl11'1J,fl11'-fl11'iiilEl'11'il d1\lfli.J1tRV1!f11'Vl 11 n.Vl .64 (1'11/64) 
740 11'1fiA flJLiJfll viEtf1'1fll11llVi'1 0 L'[JUfn11'LL~Gl\l'VlClllln1111 - 2.J11'[J1VI - ljF1§nm'W\'l~uatL'\.12.J1t~2.J'!lil'Vl'lln\11U.rGl.,i\l-'!JU"'\I 15 11.u.64 (1'!2/64) 

wnt11:11hf~niol1Gf1[Jn11'1J~n1'5 o 1l~nti'ttun11;\'G1m1ll(\jmLU'Vl1t'\.1u1 L~iltllG1Giil1"1l~nA'1tuE1mum1fl!Gi1\I '1 6 51.A.64 (1'!3/64) 
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11i'1'11Dn111f'f11n1'S'111Un1'SRA11l tu'V]nA11mtlntJuLLtlih1iiu 111Dn111'11DuDtj111uD 1nrtftfl1" '1 'VILl'lflifufl"NRn,.t'VllJtutl"1ueni5'ill!,.l'l'ltJ1n'Vl'lt\.1~mntJ"tfi 18 n:w.64 ('ful/64) 
232 uu1AA New Normal 

tumrntluii Au'Vlm,j,.ilfltfl°' t2.lttlAu'VILLil'1LL,._,-vjiq51 \.1'il~R1ft'Vlf{ft LL51Lrlu Rudz.lmlf1'tl14.11(11 23 n.A.64 ('fu2/64) 
\'11J'11ut11 tJ m,.fl R151'1ttlfu«1 il d1" i,,. .... L l1i il R ft NR n,.t'VllJ LLAtil1'ILrlumu1!1"1il n1At 'lnlt\f t\'11 1111'1'1 :lnr;f1 tJ 27 5'.A.64 ('fu3/64) 

1. Ll1im1f1htfonflq'VltfGi1'1']'VIA11J11'C1ttl'l.un11'1.11tJ LLfltA11J1,.Cl\11 Solution ti.fLLfiijflFl1LLlJllEY'1flU 30 'VUJ.63 ('fu3/63) 

229 SIAUiUlUn"l.11U 4.0 2. L ~lJ L 'V1 Ail Fl tu m1t11 tJ L l1i il L ~lJ tJ ilfl'!.11tJLLlJll~ m1iil'1 L'tJuf n fl Q'Vltftumnn ij n Fi1 t\.12.l LLAt!'nl:t1!!1Uij n Fi'1 Lfi1 
29 LlJ.n.64 (1ul/64) 
31 ~.A.64 (1u2/64) 

3. A11J1,.Cl, L Fl,.,::\.{ 11' il l;J A '11 n ij n Fi1,, ff il d1 '1tl1 (\I~ fl151 LLA tA11J11'Cl tl 1,, tit tl'I. \f Ll'I GI t.11::1[Jtlt!tun1,-t11 [J 29 'W .[J .64 ('fu3/64) 

~51 UD51UnL ~'S"ll1tAD'SD'1 
tu1R n q Aif 'I '!lJU fl11'~1'11UFl1 [J'lJ1 miu !I mn '11''11,.tWl1'1 ~'lJ1 ti LLflt~.nil L ,.1 A'1 '" A11J1,.Cl\.1 ~ n Ln tl'1A 111J r;ii)" m1-vl LLfl n Gl1'1 

25 £1.A.64 ('ful/64) 
230 t\'u '"'il Lil1\.1ll1ti'VILLftn511'1 t\'u'lJ il'1 LLGl AtFJ1 ti i"iiu~nl:ttLLfltA11lJ A1ll1rn tu fl1,.L 'l,.'11Gl il,.il., L..; il 1 UlJU11 LLAtA'l lJ Fill 

22 n.R.64 (1u2/64) 
A1~~~un~1~~uu1~~ AC11um,-nt:n1,-L'l,.'11tlfLiluttltnll'VIL,.,,i1\.1Uft1iuLrluft'1'VIR1~~1J1n'l Ll1iilAfl'11ilfl1A'V11'11j,.l'l'I LLAt!'fll:t1A111JAlJ~Utf'Vl"rrlJ 21 fl.A.64 ('fu3/64) 

i:jA1'lJil'1L,., m,-t1Mftm,-~ilA1,., ~fl1'Vlt11LLR:m11uiiun~'1h L\.11J1tA1J'ltfiiltlfLl'lflNfl~"wtf'Vl~tum,-L'l,.'11tU'V]fl'l!IA 

n1-s'!l1 u o li1'1ihn:11'8Yi1 . ~ G)JU1 FlnLAlJll'm m11J Lrlu!I il i11ilVit1 il'1'1lnt11 t11illJ ff1u 25 n.'1'1 .64 ('ful/64) 
203 Professional Selling • L ~iiiil fltl::m,-~ilA11~'1h tum1t11 t1A,.11n1::mu m,-t11 t1 i" m,-111 t1 il d1" A11'1A,.,.Fi ,mh"lJ'm,., Lil" LL uttl1 29 11.n.64 ('fu2/64) 

(>f.Juufl 7zlrt1lfjnt:f1UR~zlr~~1 "TilVW) • tr;fL 'V1AilAm1tlt!ll'At\'m~nFi'1\.1ci1 n\.1A1 tJLLlllJ L l1iil!'nl:t1tfii~utft i'ild1" ET'1flu 28 i;J .A.64 ('fu3/64) 

11i'1'1Yi1if'1-Lll•1.1M'nvzn1-s'!l1u * ~ aiu1hf unt11 ti!!~ nl:t::n11t11t1'Vlt11'1.fi'NR LLAt!ltl1ta'V1!111Vi/tl1ta'Vlfh.1 fl d"if u L l1i il L ~" t1 ilflt11 t1 24 lJ.A.64 ('ful/64) 
204 

L~uL~IJUDr;'l'll1Ul\fu"An1 
LLflt e::1m,-ci!'nl:t1ijflA1LAlltftfi 28 'W.Fl.64 ('fu2/64) 

* Lfl,tllJVi!ill!ef'1LLfifiilUiNAU1lJ'lJ1tl LLfltVi'i°il llff1\.1i'll'V]flACl1Ufl1,-n( L!lilil~tUAU1llfl1,-'lJ1tl 29 n.n.64 ('fu3/64) 

n1'S"l.l1u~1Aif~~4n'Wl ./ ~1A11lltlftL'IUlUlJ'VllJ1'Vl'lJil'1Uflfl11'Glfl1~ LLAtlJ'VllJ1'VlR1A(\j\.1A1fl\.1A1tl'lJil'1Ufl'lJ1tl 27 'W.[J.63 ('fu3/63) 

205 L~£Ji'm~t1~flA1L~l.J Ath1~flA1L~l.Jmi1'1 ./ ~ G)JU1 n A qvi tf m,-t11 t1 il d1'1'Vltl,n1:1"11G1 t111m1" LLNU1j11'1'1-~ li)JU1 ti1 t ,.LLAtA!1" F111ii iii~u tf t\'lJ ij n Ff 1,-::t1 ttJ11 
31 !l.l'l .64 ('ful/64) 

Ef'1tlU ./ ti ntltlll'~~1LLNUfl11''lJ1tl LLAtt'lfiilwtltm,-if il A11'ilci1'1LLtllJ tlA fl"l tJ\.1crn PISET-A 
29 n.A.64 (1u2/64) 
30 'W .n.64 (1u3/64) 

"l.11UDlh'11-s hf11u::t•u~nFf1LL~:: 0 L11'1h LLAtL~llLA1J~fll:ttfl11'1LA,.,t\.fAC11Ufl11'nl5!1'1'1 tun1,.t11t1 Ll1iilL~ilnt1Mfttltlll'Aild1'1L\.1lJ1tAlJ 'Vl'lttluthijflA1 24 n.'W.64 ('ful/64) 
206 i'm:t1 "I. ·ftG11 u 'Vl n Et cnunTHU LLAt,-fll:t1ijflA1tlA 30 11.n.64 (1u2/64) 

1fl°'LLV'1 - 5'il1'il'1- tlfln1,.'lJ1tl-'11U\.1cr'1'lJ1tl 0 Af'l'1A11lllTUt'I Ll1liit1,-::ft'Vlllll1Vitum1o\'ri1n1,.ACl1Ufl1,.nl1nrtil Ll1iilR'f'l'11ilmAtum,-Afl'11j,.l'l'I - tlilft'lJ1tl 29 5'.A.64 (1U3/64) 

Lrl Gl ninn £J/rl Gl ninn ~LL~~ L ..n~u Q i°'llfftvf'l ~'1 fl111l1 u'Vi L ~l.Jif u LL~tf'l ~'1~v 63G'IV! L ~l.Jif u11 ilvUfl1l1 £1Ulli'1 LLGl f'i11LL1fl'Vif'lll~fllif 1 23 n.'1'1.64 (1ul/64) 
210 Gf 1 ~ "M' nv::L '21'1 fiGt'hiui" Li'.J il L tf1t oaft'1~Gl'5VI £11 fl111J1 £1 U~L l-1 ~flfl111J1 £1Gl1 £J~Gl'5VI £11 rl'1 ~tflGl~Gl 25 11.n.64 (1u2/64) 

flmf11 ... nJJv7UVW'YJnr~A'11 Q Uij fl avu~::L 1'1f'l ~" fl111J1 u'Vi L ""m::tr116'"11'\nL h1L~lJLG'I LL~::!!~ m:ttfl111J1[J LLlJlJ LU~ £JU6"1 LilvGl1l.J ~fllif 1 
28 i;i .A.64 (1u3/64) 

'111ULLllll'UA1UnAqMtf 1. Ll1iil'VllJ\111UUfU'V11'1fl1nrluun'lJ1[J'lJil'1~ lln'11ULL51Atvi1U (Brush up) 26 Yl.n.63 (1u3/63) 

211 2. Ll1iml1l11~nl:tt ljllllil'1 LLfltLLNUfl11'lJ1tltll2.i'l t\ft\'1Junt11t1i'1Lri1LLAtt\.11l 
30 £1.A.64 ('ful/64) 

~~mn1l.IA1Lhtuq"1ni1utl"'!lu~" 30 n.A.64 ('fu2/64) 
3. L..; il L ~"LL u1A fl fl11'illJ1'lll\.12.l lli1~!'1J'IX"l'l·Ol1\'liit11 t1\'11'1ttl1 ti.IL 'Vlruhf t\'11unt11 tit u\'liit.t 1 'W.[J.64 ('fu3/64) 

L VI "1il"1 n11'111 U\11'11 M'SAW\'f ·:· ~RJU1 L 'VlAilFl m,-t ~ 'V11'AVivf L vJ il'lJ1 tlL il~ u,m,.L!lil ij nFi1i:iGI~ilL11'11J1 '"'ilAUlJA'ijUfl1,.'lJ1tl ijflFl1 Lt:ilJ 27 lJ .A.64 (1ul/64) 
208 V'i"1Gfi::..1~'41L!~ d1uf11 ... wtlnvwvw LLAt mmil'11mvlilLLuttl1ituFi'1 L~ , 1'V11A'Vivfililn'ltlmijnFi'1l\.12.l '"'il~J.j'1wr" 19'1'1.l'l.64 ('fu2/64) 

.nw1U-.117UUiJfl UR~WJJdtl11d'l/Ui11UV •:• ti.fL 'VlFlilA m,-~ilA1,.'V]n1fusiilutun,-::1111n 1,-m tl'V11'11 'V11'FlVivf Vi!ill!LL U1'V11'1tun1,-Lilt1UlJ'Vl Selling Script 22 n.n.64 (1u3/64) 
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tumm.1 

I 
24 YUJ.63 (1'13/63) 

~n11:::m1Lrlu~1V11I1 I ~-.tGln1n'111t11EJ 0 L'lf1h1J\'11J1\'IU.flt'WU1\'11\'11L1.l§au-;i1nni,~t!ll'4l"1Utl1tl d'.lu"1U1J!V11,Yl11"1U'111tl iHh"A"SUtl'lU"SDUaiu 
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