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ABSTRACT

This qualitative study was conducted to : 1) investigate tourism situations at
temples along Thapae walking streets, Chiang Mai province ; 2) explore impacts and
factors of tourism on the temples ; 3) explore role of the temples and concerned
parties on the temples ; and 4) propose strategies on the managerial administration
of equilibrium and roles of the temples. Locales of the study were 11 temples on
Thapae walking streets : Muen lan, Pan on, Sampao, Pantao, Chaiprakiat, Duangdee,
Thunegyu, Srikerd, Inthakhin Sadue Mueang, Chedi luang Worawiharn and Phrasing
Woramahawiharn. Secondary data were obtained through documentary research and
primary data were obtained through observation, semi-structured interview, and
focus group discussion. Key informants were abbots, monks, novices, temple
committees, concerned parties, and tourists. Results of the Study were presented in
the form of descriptive method.

Regarding tourism situations at the temples on Thapae walking streets :
Ratchadamnoen, Prapokklao, Intharawarorot, and part of Ratpakhinai, These streets
were closed on Sundays (4.00 - 11.00 p.m.) for walking street activities (2 k.m.) with
around 3,000 shops. Six temples were in tourism dimension in which it was the
location of food shops and souvenire shops . These temples were Muen lan, Pan
on, Sampao, Chaiphrakiat, Pantao, and Srikerd. The other 5 temples were car park :
Prasing Woramahawiharn, Thungyu, Duangdee, Chediluang Worawiharn and Inthakhin
Sadue Mueng. For the religious dimension - evening chanting in 5 temples : Prasing
Woramahawiharn, Chediluane Worawiharn , Pan On, Duanedee, and Chaiprakiat.

There were 5 temples opening the vihara for tourists to make merit : Pantao,
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Inthakhin Sadue Mueang, Pan On, Chaiprakiat, and Thunegyu. There was vihara
restoration in 2 temples : Muenlan and Sampao.

Tourist activities included evening chanting, paying homage to the image of
Bhudda, merit making , photo-taking, product purchasing, traditional massage, eating
food in the temple court , prophesy, valet service using, and toilet service using. (10
temples except Sampao). The following aspects of impacts and factors of tourism
having an effect on the temples were as follows : 1) positive economic aspect - an
increase in donation; 2) positive social impact - temple reputation ; 3) positive
cultural impact - Bhuddism dissemination and beauty of Thai architecture; 4) positive
environmental impact - landscape improvement and structural decoration; 5)
negative economic aspect - increased infrastructure and security expenses; 6)
negative social aspect — inconvenient transporatation and loss of temple assets ; 7)
negative cultural aspect - changes of monks’ daily activities and inappropriate
dressing of tourists ; and 8) negative environmental aspect - increased garbage,
messy places, and disturbing noise.

Roles of the temples on Thapae walking streets included as public purpose
area and facilitation of infrastructure to entrepreneurs and tourists. Roles of main 3
parties (public, private, and people) were as follows : 1) Public sector - TAT and
Office of Tourism, Chiang Mai municipality played roles in public relations of
traditional activities of the temples ; Office of Education, Chiang Mai municipality
supported budget, workforce, and management of the temple fairs ; Office of
Bhuddist promoted and coordinated in connection with ritual ceremony and
activities in important Bhuddhist days ; and Fine Art Department made a survey and
registered historic site to protect and conserve religious places. Private sector played
roles in the promotion of temple tourism. People who were Bhuddists helped
donate money to the temples.

The following were strategies for the managerial administration of roles of the
temples and balance between the religious zone and the economic zone : 1)
promotion of temples tourism and mind development ; 2) construction of the
balance between area and time ; 3) public relations in connection with local culture,

tradition, and religious activities ; 4) facilitation of convenience in tourism ; 5)
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organization development by usine technology ; 6) developing staff to be competent

in all aspects ; 7) security on development tourism safety and 8) taking care of the

economic zone by using outsiders




