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Abstract

This research aimed to study problems of English instructional management and needs on
communication skills development in 21" century of students in Maejo University. It was a
survey research. Proportional stratified random sampling was correlated to formulate a sample of
359 second and third year students, studying in the semester 3/ 2013 academic year from 3
campuses: Chiang Mai, Phrae, and Chumporn. The instrument used for collecting data was a
questionnaire —the rating scale 6 levels. It was divided into 4 parts: Part 1 — General information
of students; Part 2 — Opinion about problems of English instructional management; Part 3 —
Needs on communication skills development in 21° century of students in Maejo University; and
Part 4 — Opinion or suggestion which was an open-ended question. The data were analyzed with
the Statistical Package for Social Science (SPSS) computer program for Windows to investigate

the frequency, percentage, mean, and standard deviation including ANOVA (One way).



The findings were as follows:
1. Problems of English instructional management in Maejo University according to the
students’ opinion divided into 5 domains which were curriculum domain, instructor domain,

teaching method and activities domain, evaluation domain, and learner domain. Problems in

general were at a mid-level. In detail, learner domain was the most serious problem ( X = 3.44),

followed by curriculum domain ( X = 3.17), teaching method and activities domain ( X =2.95),

and evaluation domain ( X = 2.93) respectively. Conversely, instructor domain was the least

serious problem ( X =2.28).

2. Needs on communication skills development in 21" century of students in Maejo
University was at a high level in general. The skills were divided into 5 skills: listening skill,

reading skill, speaking skill, writing skill, and communication skill. In detail, the first priority of

needs was listening skill ( X = 3.48), followed by communication skill ( X = 3.46), reading

skill ( X = 3.44), speaking skill ( X = 3.40), and writing skill ( X = 3.37) respectively.

Keywords: Problems of English instructional management, Needs on communication skills

development in 21" century
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