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Satisfaction with the Central Library, Maejo University of Service Users

in Academic Year 2015
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Abstract

The objectives of this study were to explore: 1) satisfaction with the Central
Library, Maejo University of service users and 2) the reasons why Maejo University
personnel students and outsiders did not use services of the Central Library, Maejo
University. A set of questionnaires (394) was used for data collection and analyzed by
using frequency, percentage and mean.

Findings showed that more than one-half of the respondents (68.50%) were
undergraduate students and about one-fourth of them (25.10%) were students at
Faculty of Business Administration. Others did not use the Central Library services
because they retrieved data through intermnet instead of books. As a whole, the
respondents had a high level of satisfaction with the Central Library, Maejo University

in terms of place, convenience facilities personnel, service, and information resource.
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