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ABSTRACT

The objectives of this study were to investigate: 1) current tourism situations
of Mae Klang Luang village, Baan Luang Sub-district, Chom Thong district, Chiang Mai
province 2) factors having relationships with the perception of impacts on Mae Klang
Luang community - based tourism; 3) a guideline for the management of impacts on
Mae Klang Luang community — based tourism. A set of questionnaires were used for
data collection administered with 81 household heads and a semi - structured
interview schedule was used for data collection administered with 14 committees of
the community-based tourism, 4 community leaders, and 5 private entrepreneurs in
the area. Obtained data were analyzed by using content analysis, descriptive
statistics, and stepwise multiple regression analysis.

Results of the study revealed that the situations of Mae Klang Luang
community — based tourism in 2014 has been growing in terms of a number of
tourists which reached 34.48 percent. In this respect, 55.52 percent were Thai tourists
and 44.48 percent were foreign tourists. The informants preferred to visit Mae Klang
Luang village during October - January and they mostly did not stay overnight there
but the rest stayed there for 2 days on average. Findings showed that occupation of
people in Mae Klang Luang village were also engaged in tourism. There were 14
committees of community based tourism and 71 group members. The group
members had different tasks to be responsible for the provision of tourism services.
Examples were community resort members, community homestay member, local
tour euide, tourist transportation service, and local arts/ culture performers. Aside
from this, there were 5 private resort entrepreneurs, 6 shop entrepreneur, 4 eatery

entrepreneurs, and 3 coffee shop entrepreneurs.
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Regarding products and services of the community-based tourism, it could be
categorized into 5 groups as follows: 1) 11 community resorts, 14 homestay services,
community tents accommodating 140 persons, and 43 private resorts; 2) 2 programs
of the natural study routes: Pa Dok Siew waterfall and Doi Hua Seua route; 3) tourist
transportation service; 4) arts and cultural of Karen ethnic group show; and 5)
community product i.e. unpolished rice, Karen woven cloth, and roasted Arabica
coffee seeds.

According an analysis of factors having positive relationships with the
informant perception on impacts of the community - based tourism, it was found
that there were 4 variables explaining the relationships. This included: 1)
expectations of tourism benefits; 2) age of the family head; 3) a number of family
members engaged in tourism; and 4) main occupation of family head. Findings
showed there was a moderate level of the perception on impacts of the community
based tourism (R = 0.627). This could explain the relationships for 39.30 percent with
a statistical significant level at 0.05 (R2 = 0.393, O < 0.05).

The following were guidelines for the management of impacts of Mae Klang
Luang community-based tourism: 1) Economic aspect - a household increased
income and fair income distribution should be promoted. 2) Social aspect - it should
have rules and regulation related to tourism business running of outsiders. 3) Cultural
aspect - this include local culture and tradition rehabilitation; potential
development of local people for the occurrence of learning, foreign language
communication, and local product selling. 4) Environmental aspect - this was in
terms of land use for tourism; structure building harmonicus to environment; and

problem solving an environmental pollutions.

Keywords: Community based tourism, Impact of tourism, Impact management
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2. guasAngndudaenld (suppressed demand) manefiaaudiunils viednuiunils
ngalsdinaiunanmgiunrasgnlaegrmmeg nduiuinewneanalaniidnuauiiy
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¢

2.1 guasAnddngnin (potential  demand) laun nguaungslilamaunisua

g9vziunluewian danunsalludegduiinisdeuudasly wu huduldiisaneiias
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llda1s sdeiiungaunmdagiuviondinld eunduifagilonadnlueglunduiifiguass
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22 guasdiignideusenty (deferred demand) lun nguauisududendeu
MaAuMs Wievgaonisiiiunisesnly shlvliawnsaiunild iesinevassaiiinan
Yadunneuen wu lsusiluumawisaiiniidesnisiiunislugnassfiulunsuuds wiess
sssuvAiintuluunaseniisaneufiazeaniiunig wiefeanisnenisiralulseme
mneaems auieglunduiiilenaiiasifundldiideiioguassrvasnsifumaninuiy
Tuughieznanedudiiegluguasdesusiose
3. nquitlifiguasd (no demand) lsiuA nquaumluTilifinusiosntsfiagiiuma
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4. guasdTidnsnunudl (substitution of demand) wede nsdifigUasdiifise
Aanssueghamignunuiidheguasdosnedu wu dnisnfisnddsulannnnadiinlsausaen
Wunsiiinlulesamduny videtinvisadisndeniinUssinndiannsaussemnsiulssn
slawnumsitniinlulssusudssianiaadn

5, qﬂaaﬁﬁﬁmﬁm%uﬁﬁmq (redirection of demand) nunefs mnﬂé"ﬂuﬁlwuw
Uangnianisviendien 1wy eiinmnnisaiaeuinsssidnlulsausuilinizguind vinli
rinvieafisvmesansdeiunviouiieg i viensdliitnvieadeymeiamaiudsu
Whmsnsanmsumisnilersemalng lUifsUssmaisauuum

6. MaAnguasdlval (new demand) \Anarnnsiiguniunsviendeliqfad
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Jaduitinadenndsunasvasssiuguad

lunsfinwguassvesmavieaiinfenfinudeyadsdl (nesad Ruaaumad, 2554:
19)

1. Srunutinvieailen (tourist arrivals) annelusiosiiu aeludsuna uazsewing
Usvina madsamadistiu visanasesresgnd Jndunuddyuegsisuenuielan

NM3E1TINONITIUANUABINIIANE

1

=

2. seldannmsvieadien (tourist expenditures) vinefisanldanefishriosdiedldlu
Astiusieafisnduaiivn A1e1ms Anus Andiey Adudniiszdn wasaildte
BuuenaIRaIAtnvioa e

3, Juwniade (average length of stay) vasmaiatnviaaiiendid iy suuuuRangTyl
yemseanamvszanazsln AN uautuin Sudunaliineldanmsveadiendinty

4. fmtLﬁuﬁuma@qﬂmumiﬁauﬁm (tourism  supply) 1w @aufiioaiied
tnvieafieritnveaiioalunn Featn visminfien Weadu fswauiuanndusluda
uanggmavieaiien uazlSeuiisuiutinafisatuvediney

UBN9NE 1FENS “';angalwgae‘i (2553:  75-76) a5urgin1sAne1eyaning
fasnistevastinviecilen ietideyaununy wasRaugsAaliliussaviaiw asd
msdnwludsuiuielud

1. Uszeduiudavesinviendies (country of origin) %’a;ﬂaaﬁﬁﬁlﬁ'mﬁuﬂiw,m
Fuiilavesinveuiisatisylrannsadilaaudesnsvesineuiieluteswineg wy
A1eTld nefinssunisdulaeniu devhumisman aude an3aussgl s esen
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2. drwudnvieadien (tourst  arrivals) msAne deyaadaniisaiudiuay
HnvendientrelfanunsaSeviiisuiwiudnresfienveudasUseina Auindnsinig
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o a o =

3. dnuiuinedy (average length of stay) nMsfinwdeyaatnfiisriuduiniu
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4. eldingvesiinvieaiion (tourist expenditure) nsAnwideyaadifnieadunsly
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5. wigralumsvieaiien (reason of visit) Msnudeyaadiiiisifumsualuns
visufleindunsiniou Weunnd Ussyuduuun viiefadegsia fdauraslumadilasni
aulaveatnvieaileafifnounasvianiior uasnsnsununstdusmsinzanliuninves
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6. Yoyadusvestinvieaiien (tourst profiles) adfvnanavieniisvinlivsiuis
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aneluszazianiiimue Fsgunuaesduivialafiniuaziinnuietos Hldtuegfusen
AudReiinfen uituegiutladedudnuaisetns 19y Fununiandn anmnisudeiu fu
e wazmaiansudn [Wusdu

dmFufunisviendies dens Smsegalnyad (2553 81) esureliinguniums
veafisriu iuteyaifsrfuuiinuuesuintsmeniseadealudiudisgainundei
THu3nistinvieniisalaenss Insdeyaguniunisvisuierasatluldifiensununis
seafutinviosienld wu Srunusesin Srunuduems Srunuduvesiisslin uassuau

a o P =1 [
USEnUnNe? [Wuauy

Uadgiilinadanisildsundasvasszauguniu

ar

dgiilnanaununsviedeinliguniudsuudamnszausian laun (gmiune

ce

Winyagaed uavdiuna Seadly, 2548: 107-108)

1. TAvesdudiiieades (price of related  coods) Wiesiadusuiinndls
Wasuwlasllagiligumuvesdudiifiniifeadesiuasuudas Fudifiesdesty
onaauuduindmaunuiuldlunisuds vieliussnauiulunandn Faguniuvesdudiuin
vils warsaesdudndnsiadldmaunuiildlunssdnesuisundadduiiammsaiudg
losamesdudnvinduilimaunmilunissdniiniy guniuvesduieiiandsiozanas daw
qﬂwﬂuﬁua\iauﬁwﬁwﬁa warsImvesdumdnvianieiiussneuiilunskdnasdsundas
lufiemaieniu ienevesduiwinduiivssneuiulunsudniisiu guniuresduiieia
wiaRagIiLAusY

@

2. s1evesdadunisudn uaringivildlunisudn gunuasiUdsundaiiasien
vostladensndn vioTngiuilinanaudsdndusuulag waalosnanmatads
nsudn warSngiuildlunisndndiuuaudumilunandn uasmndugulunsdaiudigs
gawila YSnaeunuvesiudn a udazszdu sianegdedasas (fetodudumsd) wu wn
dasardrsesaunululssousdauinfutugouildiununisdnvasinaudy feby
guvuvestianazanas s

3. mMsennsal Famsaanisaiifnfusaidudlusuaniinadeguniuogiaun
WAy Aansandiegrvesgimunedmsunindludies Salt  Lake  Fam19i131AI%09
ﬂauiﬂﬁLﬁﬂmzqa%ﬂuﬁﬁwqﬂmn ag. 2002 dlefinisiaudeiuimledulind duiuada
Nuuiiazveaeulafifouvdainsalduivgaiuds unuftazorsluand manszeh
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4. Inugung mndiuislunaindiuwaudining gesvinliiiguniuuindoe Wy win
Tanesrelmisnnunnadlssnuimeluaizossn gumureshvinasaniy

5. nAnnw (productivity) e nandndenthevesiedenisndn msifiutuveman
awlumseda vliduyulunmsndnanas kavaunuannty dunsenaswemann e wa
Tummssiudng wasvinliguniuanas nsidsuudasneluladinalasnsdondaninly
NIINGR
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uenINi YAND YR (2546: 84) na1 377 A15UBUSNITIIUNITNEUTEILANA
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MnMsedud dednandaidusanu winsvensveniisandunisveuimavionnedudi
Lifishou Audnldiishausinarlisiiudededommhuliiuueuduilouu Hedh
wieAuAniifnudug mﬁmﬁmmaﬁuﬁﬂﬁﬁﬁfmu%Lﬁmﬁuz,ﬁaqnﬁm”mmﬁLLﬁqﬁmqﬁﬁﬁﬁ
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L. fjudn (producer) fuandudn uaruimsvisadieatszneusevansngs leun
1.1 naugdnluniaensy Sunumlunisdanis diausdufuaruinisiiania
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d
Tnesameluiudl wu fudnduiin fudnduemsuasaiesiu gussumstuiies gudn
shunsyuds guansuaanuiivieadien uasdndasuuaiiieidos Wus

1.2 fwdnnnizuia Wudndnlusedudseme seiuaia wazssiuviosiu guan
apfguaiiunumdidalunisduaiugeamnssunisvisaiisrvestssima (Juhialeus
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SsunadiesnsdaaiumsvisaiierluusiarUiiude uaztomnanisindimiteyntemis

2. AuA (product) NIEUIUNIIHER wasn1IUInIsEuA T lUasasedulutuney

e ligeenn fuilaranunsauslapduidumbeld urdudwiesfisdesedudndnuans
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TnssnnsviesdieaiteTinuazsssueif (responsible ecological social tour project
- REST) fynilinnushumsviendivalaeguauluussmelne IM3ennisvioaiteisiguouiy
giua‘ﬂawuaﬂﬂ’lwiamﬁmﬁh "ﬂﬂiﬁ@ﬂLﬁﬁ’ﬂﬂEﬁgN‘ﬁﬁ” Famnefe msvieadieafiddedien
fefuvesdanndon dan warimussn tmusfirmslagguay danislasyues Woyumy
savyuvuilunumithudvesdidnslumsdanisgua weliAnnisBouduniundou (e
anuel, 2546: 13-14)

suaslanldeluisimsvieadisrgusude msfidusislunisdadulavesyury i
fodlasuustlovtiarsneldedsyfisssuainnisviesiien 91n91u annns1dnAILEINaY
warlsidmanseunniausssutardaundon Wumsaiuauaingilalugueu uagifinns
SnwuasiaunaudRvesuwy (Ruwsed lsadgedng, 2553: 17)

dridnaunemuatdvayuniside (@n)lalvenuddyduunuimvesgusulung
Fansvienitsavesnues uayldlonidfiRinislununisvieniielasguuudn suieis
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visuatunsiaugsmulngsls
3.3 fimanseaesavszlovdindusssy
3.4 finemuildeusslovidensinuiasysituasdinuuasuay
4. puMseus
4.1 Anwavesionssunsvieniimansnaiunasuy wesanudlaluingie
LAy IALSTIIILANAN
4.2 flsyuudanistiifenssuiunsieuiseminseniiuiuiungey

4.3 asradndrinseeniseusndninenssssurfuasiausssy  neludiuaeg

s 2 <
BIIUTU LASHITLEBU



31

nsuUImMsIansvisafienlasyuvy

antunsvienilealagyu (2556 svuveaulatl) efutednanursuniveents
vieufnlagyuruionislinisviensiondueiesdelunsinyuruiareyindduindon
Tnefinszurumsnisiidausimveseluguouduinladdyveinsinnisvieaiion s guay
FaFuainnssvaunissaufuda saufudi saufudedulalunisdmuaiianisuaznis
WasuwawheniiasAntuluyayy Tnefinisudsunummiriinisisuessaunin eyl
Mavimsnuagesia venanidadunadalenialdausarnnatnguivlduansunum
wazAnenmesmilunIsie (Wau aaued, 2546: 69) Tun1suimsdnnisviesiisauvui
Arsildnwarsil (sxfinssa vewie wasAy, 2551; 14)

1. a¥unsfidnsaulunsudmatamsyniunoueiiaiussuy Gudussuuse
TEANANDY N15179NU A5FRFUla nsauiunts nsuualurayszlevdiaznishinniy
Uszidiupg

2. imsuinsdamaiiduszuu Widla gfisssy wagannsonmvaould sauisding
wisunumvThirasuinteauiidaau

3. fingsziovuaziunufdilunstestu uasuflelaunflonadwansenurayuvu
sialugudenu Tamsasm ninensssmnavaanden Mufmmnmiinveaulugis

4. fimsuwisliuaznszanenauselovidusssy uagihis

5. finsfanu asrvaeunsandiung iiethlugnisuiuugdly uasinmunnis
Jansmsvieaiiorvesyuuuetice

uenand aaswdl Leaniug (2550: 13)FeSusimdnnisdansmvienilelaagumy
Vvt

1. deslsineliAnnansynusuausoguvy uazminensvienien fluuinauras
viealen wasiulndifies

2. diosfiarmdsBu Fenfneinsmaviendion wasmsliusylemdannnisieniien

3. Ussrgutiosdudiosdidiudanegsaiedadiundandn i uavsaudsndune
Fne

4. Jumsihsgldvieusslomidugnguumunaninniansyaioelsdndnedis
Wussau
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reliinnasuaulmduiu Mediduediunisdanimesiisrvesguvwindululufianisds

Faniln1sannIsnkansEUAUaUfIzanlaead
nauiingaiunsiug

m'ﬂﬁmmwma*‘uaama%’uﬁuﬁmﬁmmﬁu Schiffman and Kanuk (1987: 174)
na1771 15503 vuneds ﬂizmumiﬁﬁmﬁﬂaﬁwmﬁlﬁ@ﬂaﬁ Jaszuu wazulannuvaneds
FsnaliAadunmdafiannuving wasienamfeafuassndednelulan luriues
gl Huffman (2002: 118) n@1271 MMSTU3 nunede nzuIumsiden N3dnseuutaya
waznnsuvateyausramdudadlulunisuansdoyanisdn Jeaenadosiu Davis and
Palladino (2000: 88) #ilenussnegvesnsiuiindunseurumslunsdnszuy uaswernm
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%

4509890153035 Ao nszurunsulam g vesauasilasutagauinussamduds
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wanghdvatsyy wndavuavsndulalaegnewiyaais

4. msfuitsduaiunisdeudvesyana Wesmnmadeudanintulfidue gy
yanadiUszaunsaitinaInnssuy

5. mytuitavaseudale mwAn antmetsual arwUndviefinundueild 4
frmansSuduesauignaseuiitieaninasesmmussauagly manide ensual A

AN LazUszaun1sala

NI¥UIUNITYBINTTUT
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1. msidenldla (selection attention) Tudswindeuseuqsiiiegnanning yana
winsandeniegldladedaunegdutivugloumgvis ndminduyanasdentdla
Fuslusiogaly

as

2. AMIAETY (habituation) Hnasenisiuivesynnanieiguiu anunaduiu
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= as

unldhiiypraszaziasnualadednndonfifidnumgfun

3. AALTRYBIEN (type of stimulus) fidnswasiensiuivesyana o1 Ausridl
Snwawudanlmi 419 vualug) Sindu dnswdsuudas fnnsedeuln mae
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2. Al (beliefs) mmivesinidudadetiilvimusniuiludiaubate wionins



36

2 Qs '
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3. 915304 (emotions) 81UBNTWANBDNITIUT ANLTU Lmﬂﬁﬂmmmumamummum

U

anduingsssuaviagly
4. muAIRnNIe (expectations) Ussaunisalituundauiinasenisiuslulagiu

wwildudandngnisendy “Perceptual Set”
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Uadeniidvawananiifuivasudiazynna
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Qs =y

1 = [T & 14 ' L ! 9 o ' s =4
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AV, 2546: 128-130)
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n13¥ufvesynnaegeun Wesinmsiuivesyanaasiintuldfesendumiuiifn vie
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1.5 anmenne1sual (emotion) vasyaranay wIBvmEn135U3 lBvcwasanis
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1.7 @@t (intelligence) {Wudndadenisivinliudazausuidailiuansn
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Auld Tneauntaddayaigensivieslslaegnednds dnsldvana uagdansugraduns

aszidad1 visaaunisolsinenivilaanituananiiantayam
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1.9 n159n¥n39 (persuasion) yAAa Nau iadinuasiianinananisiuives
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1. nasufitineyanadu wunssusuesinvieadisaisiverining wieaululssad
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2. msfudiitivienuies Wy mssudvesinvioniisasdenuies Aemsiidnviesiieases
Tnueadunuedils wisdthunesiiidhwennduesustils
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Sudinnuietion Yuiidivielid Aduedfuleduiinanaudneiu fefunsideedeilisls
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u
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goudall Evislum asdufina, 2506 177-178)

1. woRnssuvetywdgnimuntulnenasiuvemsmdnfuntslufvsnnies uay
LHENFUIING RS

2. uyudusazAulaNABINs ANuUTsow wazihvunguansneiy

3. yanadndulafiasimginssulaeidenainngfnssuvaisegna ddidudeyaly
Fonldun anspaniiluAsemadnsfiagldmevdinnmsuanamginssuduluud:

91nARgIuAINaTs Undeiventilay Victor Vroom 3aldlduenguiaiuainnia
(expectancy theory) #3ee1a138091 MW V. I, E. Lﬁmﬁ]mﬁaqﬁﬂizﬂamaqmqwﬁﬁﬁw Aty
A8 (Victor Vroom, 1964: 91-103)

V a19nA171 valence wangdy mnuiswela

| 11910@1 instrumentality vianeda Aowasedile 3§wwqﬁﬁ]zﬁﬂﬁgjﬂ'gmﬁqwah

E sn91nfi expectancy waeds anumauiiniglusayaaatiug deyeeadinig
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1 =i = a e

nadnsednslaagranisosdadlianunals iwsizinadnisenanidazfsaiuduainy
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Wweya dayns (2540: 10) naniianfivin anwaamianinananuidndnfsluns
aRzAnIsalamrasAstuegdls Suduauusisounaglludadmanedidmue
13 Gsaenndasiu g3nsd Tundlen (2529: 55) findnrin A wmiands Ae ATMLTRINGle
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uanand wndinn qedena (2540: 13) alvernuvsnevesamaianiin u
mnuAnj i iniomemneinyarauiezyilduasfudiiyaraussaunaz Ul Sadunis
Tienuvsneluiueafeaiufu e wain (2538: 10) find1n3n AumAniwesyAna
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Maslow finamisenudieansidiugsudusil

1. AIEIFRBINITNINGIUS NG

2. pufeInIsauiunsaeny

3. ANURBINTITANITNLAZNITEBNTY
4. AURBINITNITENEadtiUDe
o,

. ARSI sua it lanues

39AUIZNDUVIIAIIUATAI

Bartal & Martin (1991: 457) laasurefivguiimnua1nniaes Vroom 313g609
Usznausheasdussnauiiugiu 3 ssussnaudmeluil

1. eumenisluanunenanudonisnsesh wiansufiReu (effort performance

expectancy) #nefis n1shuaraaIanislidmihindeuemeeunsyimginssalaetia
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gannuannsand lenaflznseidsiulddnseesiundenifiosla (Hunsdnneuss
nswyhAseninagannsarilduseld

2. aumandalunisnsyiindenadns wienavein13UfuRu (performance
outcome) s msiiyaranianislidrmihneunsssimgingsuin Sunnshmginssu
thuudeslduadnsunnueslumaiidvisls

3. anuatanislunaAIveINadns ¥305193a (valence of outcome) usneiia
AANIINHATaININTETIRRLAYARa TR ANT ST Biyanaazyumarmesl

MsyieumselituegAun siasanerussneuisaunglianiunsaliinmun

anuman eI ANNMan I uaamy E
ngenuaesanslinau UfivAnunonaans
v
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AR > samsdfoaam 31 Haans

WA 4 29AUTENRUNU UV BIAIILAIINIINILLLIAAYEY Vioom

i Wlanssa Junsans (2540 a1elu Tasen Jueiiug, 2552: 12)

MINNUARINAIANIG
wIduns unusaung (2540:11) na1RHNISAMNUAAINAIARIININALANYDT

weidala INsAmMUAANLAIARIITEIYARE UONIINTUBLUTEAUAIINEINIEYDITUNED
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Hatuagfulszaunsnifitnunluaiadug dae fail waidala Wnanlid nsfiyaraias
UsvauenudiSalunsvhauduqunneuiavimunanumanislunisienluasiseld
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ielasiuilimufnmuidndumar :inmsmnasssiuaaanisliganiimiuaniness
aonndeafiy audnwel w3t (2500: 12) fildeduredn msfiyaraszimunnuniamis
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unfinds Uszaunisal anaula waznisdiuamdianudnia
yosiaiug

asuldin mnuenauntaiaainnsiiyrealayaravilsanasiumwidnindn vie
winnsaifidesnisar i Bulumuiiadlals Tasnadwiftoonudufivsuansemuszaunisal
i uasdunndeuseuiivaausazyana mruaanislunisiaianssumanisvieaiien
Toguwufivuiy WenulugarusesfiuimumenihagldfunaUsslestannnisidrsmianssy
yamsvisailenlusuian edugrufesiingingsy viensyvinnsedlaegrmiadeidnan
fidugay uaglildundanaussloviinuainnisalls Tunsideasdfmainaauaanidy
waustlewiannnisvisuiisnsdsradenisiuinansenuainnisvisaiisivesniadeuly

vyUuLINa1vIaIe shuatiumes d1neeunes Jariadedlul
ngunIsLanUagunIegIAL

nauiuanildsunisdeny (social exchange theory) Wuwannisfdidguiniu
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= 1 s o

InAnerdiny Wesannisiiausesiiujduiiusdeduiiu autsiashnfanisesvuuay
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NOANTTUVDIUYY

=

na1I3 “nisfiyeraadesnia wiieujURnuuasguvesdulunisliusuasunnday eay

finaviliaulvinisonsu uazatumuuiyanadiuduntmmeuwn” Gvslua 1 udufina,
2546)

nauiiinandeiilumuduiusynuiinsywinanu 2 auiu Wisueiiounsinald
wade flavenquinisuaniudsunadsaudaldnamaninisiiaazauiulasiy 1

'Y

= = v o LY & = = » Y =5
Wisumeunalamdslunisauiuinaeiiuiouiiau (comparison level) apsdasn @sliuiann

[V V)
ar

Ussaunsalluein wesaruduiuslniildinafiannninnasiUiuiouiisis e

arfdnnel uazdsufisnasanaslufimnuduiusiugle 1fthasgmadenuasieuiiion

TmaRannTaTsduiusiuntesLalny odle (Wads walsiieg, 2531: 44)
FuuuuaniUaBy (exchange model) vasnufiifiasufigiuddyinuyudusazaui

AuReInITarlinatsad 9 ludin uasdiledllaunsnaaueInIURDINTITYOIALLDIAIY
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ABINNTVBIBLINNWINIATIAINEIENNTUWINT wagaundvemenuInmlangadaue

iAesh uazaddvsunvinty dahluglaymdsauifannlasaindinulddmneuselyvd

=2 = =2 o

Avaundapuog1enafisgfisssy Fedndudesadisnginas vieszideusvuwnuluns

3

o
= =

wanAsuRRTA LY RsTTTY ﬂgixLUEiU'ﬁﬁ'auﬁua%wﬁua::mU@ummﬂizwqamaﬁmmz
U ﬂ;]mﬁ&mﬁ'é’wmmhﬂaﬁuﬂqqEgmmj”geJ%hmé%’uﬁ'uamwiﬁﬁnaaagﬁé’umuazﬁum (Feyaun
fryuidan, 2551: 217-218)
ngungufinistanidsuiigiudnunannnisdaainziesrninuiuesindngin
vanuagaIv Ivilang deniven iasegenand 1yweine) wasdningd leatinnged
wanldsuldiuuidaniedsaudveadaunisnserimadeauunld iieiiarudiledu

s

woRnssuveywd FainvguinqunisuaniUdsundirgiudiidusiviuannaauty (Wesuns

=

avguns, 2556: 219-220)

]
= L)

George C. Homans Yindsauinaniinesnisnieimedsnuluwivomginisunis
wanudsn (exchange  behaviorism) fianudslasaguin ngfnssuvasyudUsznoudae
wieiidfny 3 Usynis Tiun (Redund squus, 2556: 220-221)

1. fiInssy (activities) maneds Msnsevieneguesyedluaniunsaififuuniess
57978

2. MensEyisEnineiu (interaction) Manefa nssurumsiietesduiusiuly 1
wijawRanssu Wefednissneda uazvanidesnisastnuannynrady

3. Anuddn (sentiments) sisneds anminlalushvesypaaiiAgatesiufanssu
wiensnsgisewinfuiuyanady 1wy avwidnveu vieindon 1Wudu

48n9N# Homans IHesusiiuiuiinginssuvesudiifudsaugdwiieades
duleiun

1. Aaurn (value) WU seAUANAYRITI9TR UTTIRg Y

2. USana (quantity) Wudruaumbiglunisvifanssu

3. 590 (cost) Mdudnuaizresnisnseiivilukdldfunsadyemionsta

4. 9u (investments) liun Asfiyanasiuudids 1y Fney aftdyyn gauenis
WISEERY N15ANYN

5. Anls (profit) n1sUseifiu (distributive  justice) LA ﬂﬁﬁqﬂﬁaﬂim‘]u

HanauLnuinuazlafuudrSadenuansngfnssundag v
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fedunsnszhlueinlnnfinnufiyanaudldfuseda yaraiiuwlduflasnsesi
ngRnssutiugndn uasUinmnasaguavessetaildduasiiauduiusfutiines
nefinssuiluanaLans mndsmauunuitldlidenadesfumuaianisesyanafoziiani
Tnssuiu lunela uazuanswgfnssuinagn

Peter M. Blau iurivgufingunisuaniasuiidimnuiiuin ngfinssumesyanasin
Isandensindeduiusiuyanadu wasngAnssudninaidunsmidmneiionsuauss
ANUFBINNTYBIAULEY NMIfiyAraarlFinTutimunedangtn yanadesdunisnisiioli
vssqulvaneg Tnehwsnefidfguesyanad 2 Ussinvilvglq fe WmaneluseTadiiy
Is9rnanenen (extrinsic rewards) uagidmanefidusaiategnielu (intrinsic rewards) 3

< v oo

anwaizluniuessy wu ausn Reshes Wudu Jaleupaadhsuduiusiuiouarom

- = a & e [V PRy = = = &
Lﬁmm&mmaaﬂflsﬂ%l,ﬂm}smgﬂfﬁmﬂﬂma AEIRIETN LLast}g%maﬂLﬂﬁJLUiﬂu F9UI1n)ANSEU

U

]
=l

fnamnelfAnnsuimutunednuludnuasiiiuesding wasiadeiiianisunm suas
thindsmnuldnelevesidaiuisu siliAnaudosnisfesddsuudasaaunisaiiaty
Ta Blau WWoimuvunuwasnsiasuudamnsdend 4 Sunauite ivsund dsquns, 2556:
221-223)

1. fuusn (dilemmas  stage) Wutuvasmaiisiuduiusagduiusansfiannendy
fludnuasdivindeuiu wilarudaudaemalsdeviviegidluaaunsaiflifinngda
lnssaisiiutueuy suthauuansrssuantuninangden dliAngliuseu uas
FeSeuty

2. fudRnmsLAna (differentiation stage) Wunsyuaunisiiintundanisudadu
ielldungedsineg drupfugliiueulususneg wu n1sdnis nsauausiue way
ANgege

3, dunisiedeulva (dynamics  stage) Tu%uﬁtﬁmﬁuiuﬁuaﬁﬂwaﬁﬁémwﬁwé’q
wasmsamlsainnisuanivdou uiemaiedesduiudfngn Tuvnsfdefdousslond
BuFingniendisu uassrnauiusedu Wussesiinwdaudnngdaauiu

4. 31938 (dialectic  stage) luszazdiszuudsnuanaialiauga finnsrad
Tagvily

Usznnyaaniswaniasu

Tualenousywdorauanilaswdwesiulundn Wedseulualu 1W3gdnuddu ms

wanasundeiudeutu nmsuandsudsillavatsuuueni o deeuiTand, 2551; 150-151)
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1. UUNAUENYEAMNFURUS
11 msuanieulnenss (direct exchange) Usstnntionadiunsuaniuasussming
2AU Y38 3AU YiSRTEINaNEY
12 msuwanideulaeden (indirect or  structural exchange) Tufe @:ﬁm'ﬁ
wanasuldldmdgueindu W nswanUdsuseninesdnis wiedenuiuaundn fegns
Franmstunsennudeia audndeeususidey (msfidamsiifansuaniaen)

2. WUNANVLIA YFBINIUNA 811 YA 193nA anmaniA LWanIA uasninia

3. Sauunmude (medium) l#n m‘nmmﬂﬁaumﬁmq(ﬂ']amw) nskaniasunig
&ama uanudsunsdnla uazwanAsuadninaauss)

4. FIUUNMNOIANITHIAN (social  organization) wualu 5 Uszwan laun 13
Ll,aﬂL"ngEJui"lmﬁjﬂJﬁ\‘]mi(sodal group) waniUaeuluaseunia(family) LLaﬂLU?iEJuqumm
(community) uaniasulusudiuisocial class) uarnanidsussdinisanasiassociation)

5. fauunauan Uudeay (social institution) wiadu 10 @andu laua aseuada

NNSAN®T ANEUT LATHENT N15LEB TUNUINIT 2781 DU NISALUIALTUEY LaY

AneFansuazinalulag

I3 a
eAUTENaUYDINISHanURAY
ci s = s’é’ 9/ 97 = 3 [} 2 s dy s
nsuaniUasunsdianasiintulanesdiesdusznavesgaies 3 Useniseeil
Fouey3dnid, 2551: 151-152)

1. nMInsgyiszmIngiuniedean (social interaction) ffe N13ilAuBL19NBY 2 AUTY
lnswiwiediu mansviesedfienisuanivfeudmesiu wu Wisuseiiiou dngsedng wedn
fugnd AgugnfAve auinduausn wisduemaiingw

2. mMawanilasu (exchange) nsuaniUasundesdivesdruiunaniaeu Wy vesrs
ya4 voanunu ladula auliewduauiiiew) miushiumusn aAnusniuaala Ay

LER Y

Fn(nansuadnusu

3. waans (product) nadwsoradulanarsuuy wu laves IaEu Teaidula e
audn ladng ladls leuauladud

wilpranss nmswAsuensdiSeadlametadvanuisenstl wilidingse euduiug
LanUAen (exchange relationship) anafivwale) fladafistudnls Tnenmsludsnuasieloni
9l Saudnnunnasmelg wandsududmansed nadnsmaduiusuaisetig

Wi
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NMguiimsuanivdsumsdsauannsnazuladn wnfinssuvesyanasing1annng
fnsaufduiusiy Gemnudiiusiunsiithuang vienstaiiuaradesmadusuaniden
fnlugnmswisunginssuvesyana fafunisiiyaneviadunddussilumsiniang
mseuilen yanatufideuiinisiuy uaseanidlunausylovinienanouinuiifsar sy

b2

azgiun153dulunseilisesurgfanguiinisuaniddeunisdeny lagduualinisiul
nauszlevimnanisvieaiisn wazarumeuidunaussletainnisvieaiion WWududsiiam
TvrdmadensTuinansenuInnviediigverseuluniiuuinaanas diva

U1UMa9 91LN990UNY Tariadieelul
nonInNsziaNmanNE

anslya 95uduiiga (2546: 147) na1alian Auasangefnsnseyiifmepadidle
Wungquiinssenad usilunguijoduigmuduiussyninuanai wasngingsy sauly

fansienudlafetumsasulannad waswgAnssusivana

)
Aylud wazaay UndninerdAndungeddldinnisadanisvaasisiuien-ad uas
n3nszYin Bawunaewitunsnsgyhvesdaanyaraidunauiainesddseneu 2 Usenis fe
(Wag3d d101908, 2547-2548: 350)
1. LANARYBAVINBNITNILINANILOE
= a [ ~ = v ar o & =
2. enudemuuvianudeaniifienufetdesiunsnseyhiugituldmunisgngdla

TauduuauUianIu w3avssvingueium

shlymenian avdedmganisy | | eanddenginisy
- d
Anyaussdnty: gouns iianans s \l{
¢ ¥
b b patlsznauininss ol
—3 | pthisdiunanssy . 5 — H
21 WARANBLYIINAS M
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NISFNEN T l

AIBATBTIGAAD AL

PR WgfnIsy

Yuderammsntely wsssingnsnusaide
5 | ¥ o 3

@
yAAnw: thudn
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omsilszam o o
paleliihmyraai

L=
AUUUDND

A 5 unugivgufnsgyiniivenavesiivlul uavlowu

fun: Fvislun 251yduine (2546: 147)
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nukugiivzdiuldinenu (intention) [uamglifangfingsy wazaauifiiia

aaa a

Funnaedndngfnssutuivussiingundudanids Tavaludmgeqieduiein anaf

s

Tlasudsddyiiesinfanazdmuangingsy duduiudsdssnaudmliarintu duds

s

fiddnfogviiliiianginssuldviolifie aruddaviewnu dausatavioddnduusil
I#fgounsannsaviuengfinasuldviui uenandunquiiifauandiduin ussgdlasuin
MNANNFRINIILNIENAyARREINEBvEnasanu (reference person) WazAARYE
yanadtiuduaimpddyduniifuened Sadusnsefunieiisvinaseianuiilae
nsgvimgFngsa Gvslua 25 uduine, 2546: 147-148)

Tumendslewulsuiulsmgufinnsnsevhegailingna uagiSendeluiimeui]
WOANTTUMUNTTINMAL (theory of planned behavior) Tasdraidawiiowduinanuives
ympaLdusinviunen1sUwanIng Anssuvean ﬂéﬂaﬁaﬁmﬂﬂaﬁmmL%adﬂﬁﬂwqﬁﬂiiuﬁuuﬁa
aldSunanisuin Mgiuuliuivziviaueidfnenginssutu uarlumemsidradhian
@oinsnssymginssutuagldsunalumsau fezdivtaunditlia Sedvewadiduunanun
Yoy edAe (Anslua 13 uduRina, 2546: 148-149)

1. \nARfiddongAnssy (attitude toward the behavior) wsnedwgfnssud
12191299 ansnsauenilmnevemaiingsa UTuniaznsedin uaziaan

2. ussVingrumuSnIdesaan (subject norms) wanefsnidersiiiyanai
fimnumvinase (referent persons or significant others) axdviruzAon1THARINGANTTH
yoaeels Wududn g3n weusl gn 1w “a1 venwnzdietisls asdnetsls duan
yiweinssaniu

3. msfuinuesmuaungingsuiivzsnseyild (perceived behavior control)
vnefayanafiaznssimoinssuiauiiilainumesasnsouanangfinssuduls

INMIeTUIENgEnsnIsimuweNg asnsaazuldn anwmvesnisiiangfnssy

|
<

yyudAnnenad uazadeveudazyana vnyarainmdednviwgiingsuiy
udregldfunanisuan Aasiivirundiiasongfnssuduy wilunsasadudyaeadianundod
nsvhmgAnssutunyleiunaluniau fesiivieuniildfidenginsaudy faiunsinuive
ﬁ%ﬂﬁ%‘mm’hm'ﬁ%'uflumaﬂaﬂmjﬁmam‘m’@@Lﬁm wazanuannidlunalselavinienis
viouierreiuiaiieunsiazauaziiianad wiaLauaTiazn Ly g LA iun1IAI

e wazladvdiuyana Jahlugnisudnmginssuvetyrraiiuanseiusenty
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LUIRANITHAIUTIN

wurAneennsiidausanvesgurulunisiauinisveaion Wunuimns fOan
namistusnlunsiamstesdiomuudsdu wndnddunsiannstenielagls
guyudunddiusiuetnmieds uarfesfuindoulasyurusgiauiiaieegiane tielinis
vipuflsudula vieidsuuladlulufimmsiiguruiionela (Ruvised Tsatdsedng, 2553: 33
34) wenvnil Creighton @3ursinsiiduiuvesUssanvu iunszurunsdeansaenngd
fitlmunelas sasifefiaglfAnnisdnduladifiuuarldfunmsaiuayuanaissayuds
Winangvesnsrurunisnsiidiusiuvestssrgunfenisiideyasea s sasunazli
assTNLARIAAATusielasInsTItIaue waslidiusnlunmsuitywiitenmiseeni
ffgadmiunngau (03af yina, 2508: 2) Tawesdnisnisviaadisnlan (UNWTO) Snnseen
wildeiieafudvsiiueuiivisonisiidushuieddulddmidsnnnsviendefifatuly
YUBUVDINU (Host Communities — Global code of ethics for tourism) dsifunstiudu
ferudifyuarinsuemurusienisvisniisrsgrnluatednuaidnuiuasfuiiveusuly
sEfUUIUNA Taseyin Ganised Tsavgedng, 2553 35)

1. qurudosiidinsiulufanssunmsviondion uasiunatsslovioshavinieurisluud
pswgie dau uariruss Tngewisiuilinannisviendisaimamsuasmeden

2. msviesiigafesdisensefuansgIuTinyusy LazausstenudenisTung
MUHUA LN TR 9TEN

3. mnidatguntu gurudesldiuarelald uazefss

4. fifervasuniseniien dhasmuuazigunanisldlananszvusdeguuuluns
NauruiruInsvieniien Taslanzduindesyuy

uananil UTBIR 2deiaties uazame (2543; 138-139) Iasuennamuneve nisd
frusuiludnvariidunssurumsvesnsianlindunssumunsilissrmudrniidn
$aulunszvaunisnisiam doudduaudugalasenis Wudnssaududumdym nns
Maunu Msdndule nsszaumineinsuazimaluladlusieadu nsudmsdanis nisfnm
Uspifiune sawimssunadselonifiiniuainlasanis Tnolassmsiaundanaiasdosd
mnudenndeIfuITTInuay TausTauveguvy Snviedaiitnivnisilldianunnenisiidy
Savsguvuansneiulumuanudnle wasUssaunisaivesusiazyanadsil

Reeder (1974: 39) lalvinnuvuneveinisildrusiuvesyuaulian nsiiaausanidu

mM3tenzdiassanedeng Fasammnsiidusuvestaenyana wasnisiidrusandungy
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Erwin (1976: 138) Talvim 1u1snausIn snauIluunslaIusuae nszuiunisiv
Usgpwudunddnsiertedunisandunsiauw s1ufn Sdndule sauwdtamves
puled N siduiiufsitesetsudsiuresUsymvu [aufnadieassd uaganny
YU VDIUTEY1BUY L.Lﬁl“llﬁﬁgﬁﬂ‘ﬁiuﬁU%WEJ’]ﬂ'l‘ﬁ“ﬁ.L‘ﬂumeLLasﬂﬁUﬂquaﬂﬂﬂﬂmﬂﬂﬁ
UitRnuresesdnsuazidmthniingdes

Tuvausifiontu Tndu wagiludt Idtiausmanadidny 7 Ussnisiiasliguuudnmng
dunlunisdanisnisvieaiiedlasgusudugiu Gsesuielidedl Gused Tsavigedng,
2553: 34)

s

lunsANGUNISITUEY karRang

@

1. msiidrusmvesyuvuiiuesdusznouiidy
gNENIIANTYIBATen

2. mstldmsnvesuruwhlugnmatannnisveniietededsdulunarsgmg

3. msildusiuvesyuvwihlifuwuesfiowslavesinvioadle

4. msiidwnvesusudigliinmusumsnsvioniedaiulanienauauns
yipai ety

5. mafldusmvesyumwiliAnnsnszaesausslovifiinannsviondieayuy
ag1evT

6. NIlduTITeIUTIEANADINTTEUIUA 5

7. milidunuvesyvwinlAiianssuiunsnisl sz sulnesgruriasdlulras
viauﬁmﬁ'u‘]

uean9 Nt duwe atuiies (2544: 5-6) nanai n1sddusinvesyusulunisdnnig
mavisslsadidrudrdnunn fadrnuieatemesrusunvienileazannaaimuslily
2 anweuy

1. wausgleydnguyuazlaiuniuasvgione anian1sasany nswawedwms

]
=

viaalied Linszuunatn syuundningiu [Wuundeneld wazaseunsiguauaziisele

' 2

2
= s 3

WisuimamsalasnedenuasraUselvindan fio nsimuIveassassAluday g
finsiofitigusuunniy fin1sad1edvduiing uezeuiulsveunndiny wu maslasade
warnsiisndou Basvvosdimmglafunaeilaldunty

2. wansenuiliindufugmuionnsnuazay fefuinasiinamaasugia any
gumsau fie mnumgalnsuvesdsnuiitiosannsinnslid Tassadunisuimsguaues

wWaguwlaslumszanmmanainnsiansgueulidiauiy
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Faunsildusuvesdszrrurioduiadudmneddnlunssurunisiaunis
vioadigalugary fadeldiniuiuguvesmsiaunidsdulussdsumesszuy anuidnidu
WrwawiesdiuvesaunBnguau Faliannusn avwmaum Srnuidndieds uasldusslovian
nineInsuvawieadles anmnsadnuszgndliAnnsiauuuSBulaninensieiien
16 Togguaudosinmasfaunuediidurudnaradeulosseninemieiuresigiugasy
AUe uavszwiymuiuaAenuiiieadeaiun e aiiealaegusy (e nywe, 2542:
157-158)

sunvulunsiidrusiuvasdsservu

U1391# 1deianes (2546: 101-102) laasunisiidiusinvesussvivu eaniu 5
pRUIT ol

1. ms3ufdnens (public information) msfidausraluguuuuil Ussenauluiiui
lasanisuazgazldsunanszny azdasldsundslivsruisvasidonvedlasenisiiay
fuflun1s uaskansEnuiinainaziaiu Madnisldfurianssinandesladunaunis
anaulamiulasinig

=4

2. msUan¥mn3a (public consultation) iuguwuuvesmsidiusuludnvazaes
mMsUinwmideszrisdiuiulanimsiulssruiiddnlfidalnenss deildedunssuit
AuARiukasnaaeuteyaiiuiy wenanifuiunisadmudiladeafulasenisis
Uszanauldms uazSudeiausuuy ieUssnauntsdnauls

3. MmyUseguiuiananudaiiu (public meeting) Wuguuuunisiidusauigsini
Tassnisiiudszaneu diidwldids agldimnudlesmiusomaua Sensfidusiues
Usgrulugunuuiiannanildlu 2 nwae fio nmsussyalussdugusy (community
meeting) FidauszyaluguauiiazldFunansemuanlasanislaeddidunisazdaunudn
TUszyu wazn1sUsvyuivilinnuAaiunisivinig (public hearing) ﬂﬂ‘iﬂizﬁmf{ﬂwms‘i
Fududwmsulasinisvunelng ifieswewnaia uasivnisiviendes maﬂasﬁqué’ﬂwmsﬁ
AeallaninadmIuas T

4. msslunssinduls (decision making) Masldrnsaluguuuuil fodudimane
gegevasnsiidiusanvesUszanvu luneadfdiase msdndulasannsdasindniunislugy
V99PN TINTATHR AL sUssruTluansnIunIme

5. nslénalavmanguane susvuiudarlildsUuuunisiidusuvessyymy

Taonsa wildudnwasveinisiFenseasdnsuianisivansveslsenvuilamuininainuly



51

TsdlavsoanulsiidusssuAndulunmssndulasinig

Junoumsiidouga

Cohen wag Uphoff ldduunnisfidausaseandu 4 szdude (03and Y3na, 2548:
6)

1. nsfdsaulumssindula (decision making) azUsyneusie 3 Tufe TSy
dinAula Susuiunsinaule wardunsindulauidins

2. msilduslunisdiiiunis (implementation) Usznausieg mIatuayuaiy
NINYINT MIUTUNT WaznITUTEaIUUYERINLTINID

3. msddmsilumsiunadselevi (benefi)  Lidnaslunausslesidiuynna
waUsylowineshudeny wagnadsslonimbuditunienisiuing

4. msildrusilunisussifiung (evaluation)  Heflauduiuslngnsatunis

Ufiimsuavnissndula

doudnuiunisdaiula

Decision Making
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fdelFnuuasunuiiadrtulunaseulasmsmauiisamsduion (content
validity) waeAdasiv (reliability)

1. {Hfelfadnuasuomanuuimesnaenaaduiiuglunsihuuuasun
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U mnﬁuﬁﬁwLLmJﬁa‘umuﬁs&mmsmawaaﬁﬁm%wﬁq 3 VU AATIZARIANAYL

aa W L1
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A 0 mneds Wiwdlasdemauaenadasiuidion
A1 -1 WU wiladdedanihlsiaenadasiuiion

N i T

[Y)
s P s

yiafideidendermanudiiidn 10C 11andn 0.5 ndidisawiniie 3 v sdude
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2. duuvAsUaINIIMAeUAILE ey (reliability) Tnathlunagaufuianid
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o ‘ét’
N
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n o gl Tl
sf i AAuwlIUTIUluwsRz e
S? HRIRN AeaUsUsusaty
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afseulumgUnuuinanaans didwiiu 0.76

25 Arpudesiurosuuvaounaiaya deuvindiu 094 a1ndudai

wuuasualaluiinsfivteyanniiiiainiou

FnanuTusuteya

& v g

3%ﬂﬁiLﬁUi’JUi?N%@i&ﬁ1Uﬂ%ﬁ‘a Aidelaiiusiusiudeyadienuies Ingliduneu

Aoluil



102

1. fAdelavimtlsdeverusiislumaiiudeyannuniivendouslly \ievaa
Suflelusunauiasiuatiunals sunsseuves Saviaduduyl oudesuaisenuazye
aygiuTIuTIndeyalunside
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&

3. asUnannuuuaeuaw wasnldlunsmnsisaniussnineuluguey wasey
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