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ABSTRACT

This qualitative and quantitative study aimed to explore: 1) context condition on
the provision of assistance and management of child sexual harassment in Chiangmai province
and 2) the process of assistance and management related to child sexual harassment by the
International Justice Mission, Thailand. Data were collected through documentary review, in-
depth interview conducted with agency administrators, questionnaire administered with
personnel, and focus group discussion with representatives of concerned agencies.

Findings showed that the International Justice Organization had visions on the
assistance of child sexual harassment. That was, to support offenders to go to court and injured
parties must be sustainably released from sexual harassment. Factors supporting the assistance of
child sexual harassment included: implementation policy of an agency, problem situations of
child sexual harassment, personnel, budget, material/equipment, management, politics,
community, teamwork, and report systems.

Regarding the assistance of child sexual harassment process, it was found that
there were problems encountered. That was, there were inadequate personnel, budgets, and
material/equipment. Besides, findings showed that a new approach of he assistance of child
sexual harassment process would facilitate fast service and be sustainably responsive to the
problem. This comprised the following steps: notification receiving, fact investigation, planning
for assistance, implementation, conclusions, proactive operation, and monitering. Regarding the
management of child sexual harassment assistance of the International Justice Mission, there were
3 main components: 1) context condition on the assistance of children who were injured persons —

implementation policies of the agency, problems situations, management, politics, community,
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teamwork, and report system; 2) the assistance process must include the conclusion and proactive
operation; and 3) monitoring of all steps after the assistance process was completed. In addition,
supporting factors must be adequate and effective and the context condition must contribute to the
implementation. All of these could help injured children be able to return to their families and the

society rapidly and appropriately.
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