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Title Motivation Factors Effecting Work Performance of
Treasury Personnel, Faculty of Medicine,

Chiang Mai University

Author Mr. Rawat Panno
Degree of Master of Business Administration in Business
Administration

Advisory Committee Chairperson  Assistant Professor Dr. Thatphong Awirothananon

ABSTRACT

This study aimed to explore motivation factors effecting work performance of
treasury personal, Faculty of medicine, Chiang Mai University and a level of basic needs
effecting their work performance. A set of questionnaires was used for data collection
administered with 65 treasury personal. Findings showed that most of the respondents were
female, 21-30 years old, bachelor's degree holders, temporary employees, and their years of
service was more than 5 years. It was found that there was a high level of basic needs effecting
work performance of the respondents. That was, they needed for prestige, fame, learning, and
successful life. There were 4 aspects of motivation factors effecting work performance of the
respondents which were found at a high level: prestige, task form, responsibility. and progress.
Factors reducing dissaiafaction found at a moderate level were salary, fringe benefits, and future
promotion opportunity. The following were found at a high level of satisfaction : relationships
with co-workers, career status, policy and management, wore condition, career security, and

supervision.
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