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ABSTRACT

This research on “Quality of Work Life of Police Officers of the Traffic
Operations Center, Lamphun Provincial Police Station” aimed to study the following:
1) levels of quality of work life of the police officers at the Traffic Operation Center
at Lamphun Provincial Police Station, 2) personal factors affecting the levels of work
life of the police officers at the Traffic Operation Center at Lamphun Provincial Police
Station, and 3) the performance factors affecting levels of quality of work life of the
police officers at the Traffic Operation Center at Lamphun Provincial Police Station.

The population in this research was composed of police officers at the Traffic
Operation Center at Lamphun Provincial Police Station totaling 96 individuals using
cross sectional method/pattern. A questionnaire with reliability score of 0.8476 was
used as a tool for data collection of data which were analyzed using SPSS/PC
computer program to compute for statistical parameters such as frequency,
percentage, means and standard deviation. Hypothesis testing was done between
independent variables and variables followed by statistics as f-test, one-way ANOVA,
Multiple correlation using LSD method and determination of Correlation Coefficient.

Results of the study showed that respondents of the questionnaire were
mostly aged 41 to 50 years old, married, with diploma education, more than 15 years
working experience, and income ranging between 20,001 to 30,000 baht. The
research found the following results: 1) performance factors affecting the levels of

quality of work life of the police officers at the Traffic Operation Center, Lamphun
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Provincial Police Station as a whole were at high level; 2) quality of work life of the
police officers at the Traffic Operation Center, Lamphun Provincial Police Station as a
whole were at moderate level; 3) hypothesis testing showed that the police officers
at the Traffic Operation Center, Lamphun Provincial Police Station with age, status,
educational attainment, had comment that did not differ toward the levels of
quality of work life; and work performance factors on accomplishment in the work
life had relationship in the same direction with quality of work life of the police
officers at the Traffic Operation Center, Lamphun Provincial Police Station that were
statistically significant at 0.05 level. As to the performance factors on type of work,
mastery, policy and management and interpersonal relationship had relationship in
the same direction with quality of work life of the police officers at the Traffic
Operation Center, Lamphun Provincial Police Station that were statistically significant

at 0.01 level.



810ZL¥LyOL

=
a
a
2]
|
H
jas]
=
10s]
H
0
v
[}
o
(Y
W
o
=
o
[
<}
g
R
Qo
g
(s}
n
o
=
~
H
[1]
aQ
<

:bes / ¥T:Tz:2Z 09SZ0TLT

£CT

AnANssuUsznIeA

2 v a a2 w ' [T [ v ' a
n1sAunidaszatuilduiagarunld ewingilsulaiuaiiungaiediadaein

¢ o = 1

ANNNTEIVBIMINEEBUIY 919138 a5, Al naeusaasy dadueransdiusnwman

= o

Tunrstauugi nsaaeu wily Fuuzuumnindudsslenidenisinisduaidasylunn

o
¥ a a & a

gf’: d‘ Lo 2/ a a8 v o a 1 ¥ =
YUNBDU L‘W’E]ELVIﬂ?iﬂﬂﬂ')flaﬂ‘ib’mF?'J']llﬁlﬂgiﬂ&&li"ﬂu maamu‘immaﬂmmrgLﬂau‘l,uma

vin1sAuATBaseiauilnanin eveuRal nA. 93, UszAads 135aaing way wd. as. Usen
S e ] v v v o o = -1 &

ATUITIA 819158MUTneTan Aldnganbiduuninlunisdinweisd sruviensannsivdey

nsAuaidassliauysalindu nasnluan11sduninerdeualinavinuniussaiuin

Ay W wmihidaudiauvierdennyiuinestswioauiginig

o

veuvaunssAn glaiudyy Audujifinisasas drsiages Smindmu aaenau

Y

=

s aldlianunsanlunisaeunuuasuniy suddideyaiiuuslowd

wAWeu auilinisAuaindassdniagaratued e

viheaadllguveveunssan dn1 u13an wazasaunds Mludidisresaduayu waz

u

v =

Wrindsle fiddgydvesdiTounasaun auvilinsinuluafiilussaunadusamudvunes

u

143

fisven HAnley

na1Au 2560



gL0TLYLYOL

I

iapox / Tesodoad 610T0¥9085 SISHEHI-E NCW

:bes / $T:12:22 09SZOTLT

€CT

win
UVIPITIZID 1..ooooeeeeeoo e e eeeeee e eeeee e e er oo e s seesee e e oo s e eeee oo A
BBSTRACT srevmmenspsmon s e s o csem e oo oo s o Q
DBIRNTTUUTEN .ot e e e s eee e e s e e e et e s s s Y
T T 006 5680 amesasermsms o 2054455 AT A RSB PA S %
BV TURIIINT N et s Y]
BVTURINII oottt s ee oo 3
UTIT T UV oo 1
T VUG ATIEUTD oo, 1
B A UTIUITY oo 3
TAQUITAIRYVBINTIANYY oot 3
UTETHBUAINTIDZLITU oo 3
TIEIVHAVIVT e e eeeeeeeeeeoe 5
Nl 2 AN I b T e R AT Ca 2T L 7
T T T, 7
LUAOLASUUARININTIAN IV e 10
LARAASIUNTUFURIN et 14
STV T AL A T TUUDITNTI oo 17
et I Tt LT 18
AFDULUIRATUITUTITY ..o esee oo es oo es s eee s 21
LU T T e 21
T R e T Y 22



8LOZIPLVOL

LA

raoex / resodoxd GTOTOF908S SISAHL-F NLW

:bes / ¥1:12:2Z 09SZ0TILI

€TT

W
U U INT et 22
AN TIAUTIUTIIOUR oo sesen e 23
ATOTOTTIUATTIIE e 23
mﬁmﬁsﬁ%’a;‘;aﬁﬁaﬁa ......................................................................................................... 25
UMT B HANTTIFY e 27
%’aaﬂgaﬁﬂﬂ .................................................................................................................................. 27
MylesziszAUmLARTUAS AT T U ITURTRO 52
ATARTBUAUUATIU ..ooooeeeeeeresrenresssssessne oo esse s rseress e 47
Nl 5 ATUNA BAUTIYNG WASTDLAUBIUUL ... 57
B T T B 0 iebennransmaramasemmonss ey e S S 8 SRS SRS 57
DUTVHNE . oo eeeee e e oo e 61
UBLEUBIUL .....ooeooee oo eeeeeeeesee oo eessesss e eeee oo eeeeee oo 68
L N 70
£ 1 3513 SO )
UTE TR TVE oo 80



gLOZLYLPOL

¢z1 thes / $1:1Z2:2Z 095Z0TLT :a09x / Tesodoad 6T0TO0¥9085 SISHHL-I NCW m]ll”"”l”“I””I[l

=
M1319IN

1

2

10

11

12

13

14

15

A15U8A15

2/

nii

WARIIILIU $088Y VOINFUUTEIINT TWUNANHDNE e 27
WEAITIUIU F8AE VBINAUUTEUINT TMUNATIAOTUN M. 28
WHAITIUIY F88AY VBINFUUTZYINT FIMUNAMTEAUNITANT oo 29
WAPITIUIY FoBaE UBINGNUTEYINT TIUUNANBIYNITHIN W e 30
Wanes L Sosaz 0INqUUTEYINT TUUNAUTIEIR .coorce e 31

i EJ ! IJ ot - EJ s s o oasae
ALRAY ET’)UL'UENLUu&ﬂﬁliﬁ?U%ﬂﬁ‘iz@Uﬂ’J’]MﬂﬂL‘l?iuLﬂEJ’]ﬂ‘U‘lji]’i]F_IT,Uﬂ’ITIJQ‘UGN’]u‘Uaﬁ

1131%N1391929 AUGUJUANIT99193 d01T6N599087 VMIAG WU oo a2

1 d‘ 1 A al = 1:1 s el o ala
Aedy drudsavuinnsgiuvesssauauanrungiuladelunisujifnues

1151911961599 AUGUFUANN393197 @0ndinT9geT SIREWY 33

1 E!. 1 GJ as a A a s a e
ALRaY Eﬂ‘LlL‘UEIGL'U‘L.lll'1GT3;0:'1‘1.1‘2]@\‘1'55@‘1_]ﬂ’ﬂé.lﬂ(ﬂL‘ﬁULﬂEJ')ﬂU{]‘\]’QEJIUﬂ’ﬁUﬂUGN’]U’TJEN

$1519M13M1573 AUGUGURN595195 anTling955 SmIna M 34

Aade drulsuuunasguvessiuaaAarufgInuladlunisujifaues

1131911571573 AUEUFURN595195 08599055 TR MUY v 35

Aadey dudssuuinsgiurasssiuauanuieiuiedelunisujifnuees

1131901591599 AUSUURN1395193 andin19055 FMIAE WU 36

' a ] P @ a < i ar o a wa
ALY EﬂuL‘UEli‘lL’U‘ull’1ﬂiﬁ’m‘ﬂ@di%ﬂﬁﬂl?ﬂﬂﬂLﬁULﬁU'}ﬂUﬂ%’\]EII’LAﬂ"I'i'UJ"]UFNWH‘UE}Q

1157191591573 AUGULURNT3195 @018d1529055 SR WY oo 37

Anady dudsavusnsgiuvessyiuauAaiuieaiuladelunis jufauves

9157191391573 AUIUJTRNT5193 a01Ti1929055 VIR MY e 38

Aady drudsavumnsgiuressssiumudauieiuiatelunisujuReues

1131901591599 AUSUHURN1395193 anilins99es Jwmind . 39

Aade drudsauunsguvasssduaudavungInuladslunisujiRauves

1371911391573 AUEUHURN595195 40159955 MW oo 40

Aady dudssvunnsgiuvasssauaAauieiuledelunsujifiauues

91519N1381529 AUGUJURN1595193 a0nTline1355 JmInE WU 41



810Z1¥iv0l

IR

tadax / Tesodoad 6T0T0$908S SISHHL-F NLW

:bas / ¥1:12:2Z 09STOTLT

ECT

16

17

18

19

20

21

22

23

24

25

26

27

28

' o | =i a a = ar ) a wa
Aade dudssvunnsgiuvasssauaufniuieaiudadelunisujifiaures

P151%N1501599 AUGUHURN1T9T13 aondlinanss Samiedmu 42

1 o 1 ! a a =] i [ [ a wa
ANRNY ﬂ'JUL‘I‘jEJ\?LUUEJ’]ﬁ]iE’IH‘UENi:ﬁ‘ﬂ‘Uﬂ’A'liJ ﬂﬂLiﬂULﬁB’JﬂUﬂ‘ﬂ‘{lEJIUﬂ']‘i‘lJ{]UGN’]‘U‘UEN

1151901511529 AUGUFUAN1T99193 a0111929055 ST WU oo 43

! o | < ar a o w Y a wa
ARAY JIULULILVULINTTIUVDITEAU F]’J'TlJP"IﬂLﬁULﬂ U’JﬂU{]"{IﬂﬂluﬂW?ﬂ{]Uﬁﬁu‘Uad

4131BN15A1529 quéﬂaﬁ’ﬁmi%’m amﬂﬁiﬂﬁwqﬁﬁ L T (R a4

i o | = Y a o @ @ a wa
Aedy dnudsauunnsgiuvesssauauaaiuigiudedlunisujifnures

$919N1311999 AUGUJURAN599193 aondinmanss Swindmu 45

1 < ] < o a =] i s [ a wa
ALuaY ﬁ'JUL‘UEIQLUUM’]W‘EEWUT@W%@‘UW?WNﬂﬂL‘Vl‘LlLﬁEI?ﬂU{jﬁ}QﬁJﬁluﬂ’]iU{]UGld’m‘Uﬂ\‘l

1151%M1561599 AUdUHURN1595193 anilinanss Smind MU 46

WsuiieussAUAMAMEINNITINNUYBITITIUNTMNTI AUEUFTRN159919S

4011519057 MIAGMU AT YAMANANTU .ooooocvrern e 47

WisuiisusziuaunmdInn13v191ueet 518301599 gudufiinisasas

40111579057 FIMTAANU NTADUATWANAU oo a8

WSsueussAuaanwiInN13YnnuYeinsgn1IeT9 AUdUfURNN39919

a01iii1379053 Jandndmu PUTEAUNITANTIANRTINU e rvereeeeeeeeerereeesrerrereereeees 49

WisuilsuseauaunmMTInn13vinaeednsun1seisne aududiinisesas

20111519057 TIAFINY T 1YNITVIUMANANAU oo 50

WisuiflsussAuaunmdinnsineuvestnsun1sm e Audufiin1sanas

=

aofin19057 FmIad U AHTEIAUANANAY v 51

WainIALRAEvBIT1319N13AN T AUEUFUANNS9919s annili1sages Smindmu

FUNSHAIUNIANMLAINITAVBIYAAA TIUUNANLDIENTTIIMATUTIEA e 52

WanIARdEeIt1319n1581533 AUSUSUAN595195 annlidnsanss Swmindwu

v 2 o o v 1
auanmwInaanlunIvineu %WLLuﬂﬁﬂu‘ijﬂ‘lﬂLUUiWﬂﬂ ........................................ 53

WainIANRAEYaIl1319N1591922 AUGUSUANI593195 a0nliin39955 Smindwu

supmEIRAsTWIULaETInd Ui T1UUnALTELATUTIOR e 54



8LOZIYLVOL

€zT :bss / p1:12:ZZ 095Z0TLT :Adax / Tesodoad 610T0¥9085 SISHHL-A LW |]|]||||]|]||“|[|m""

29

ANdNusIznIdatsmsufiinuivaun mdinnsinnuresinnems M

ALGUfUAN1599195 anTifn399907 TTRGNU oo 55



A150UN W

L

I

AN

i)

a e

NTOURUIRAALUNITITY oo

1

_________:______‘_______ MJU E-THESIS 5806401019 proposal / recv: 17102560 22:21:14 / seq: 123
1047412018



2L0CL¥LYOL

LT

:apex / Tesodoxd §T0TOPS08S SISHHL-F NLW

:bes / %T:1Z:22 09S20TLT

£CT

UNA 1

Unun

at

AuwazAudrAn

W

naiaganmdinnsielulgiuduiiseuivanvaisussmeasiieseme
e Faasdnrsang 9 varwesrnig Ioldmnuaulauasnsymindemmddey uazdulday
dulslunisimunasdaainauam@innisirnuldfudnmenis annindadiuds
mmdAynrseyimiuludiny uasidaiutnudfyveminensuywdiliainsoy
afuilsldlunsujiioufiosihuies Simsinuesifiaituenmileainnisienuy
paanaunssuinfianisimwnuamdinnisiheulidudimenisdism fednisaunse
ainiguazidddalunisujdfauliunidiswnisdism afuanueedndnd wasnsidu
USEUIYUVDIDIANTT IUﬂ’I’iﬁ'GlJU'Ta\iﬁm‘ﬁﬂxﬂU‘iEﬁUlma FEAUMINYNU WAz 89ANIT @319

AMWanwalNARe0IANTS wazdany wasvinliuszersumdelalunisaniuaiuy Snviagqe

2

uwAlgmdsailuszduguruuasssmalunisy Ui sudansudlauasuudasssuy

=

nsvinsdanislinzaunfionsitondifivszaniam saudsdostmuiyaainsli

Aanmluniauiunisimunednig niwensuyed saudedisienisdies Fudungua

@

dffaziniunsiauiieliifian1siudsusas sadsmsudletlygwn deliniuluegh

'ﬁ”m%umuﬁmﬁmiﬁqz,ﬂmmaﬁ (Usziasg a1gs9wgs, 2554 : 41)

o o

nmavinuddianuddydeuywdidued i mszaudunineinsiddyniy

]
P

vanmvimImadinainanudesmslunsyfoanuldivesinig deldiinui dnialy

Msufjiinu uaswieuiivzgiimmuiionudniavessu Tulagtusvihauiolidsdin

s =

aglauaznouanasmIuionIsiugiu antuiiuisdesdiaumuizauie vilias

2
s

P AU mndinauiEniifneny ssduaiinnenaiiyarauazesing uazdama

a

ifluvdsiunvaseldduszdundaemns dud uazuinsiuyudliidulefeddaluns

L3

o e o =1 o oy v d'
A139030 NsvlusnlRUssaun1sain

=

lnumaetinuywd wsrsilulaniadivinlg ﬁﬂ

\‘.‘

N1THUle ﬂ‘UUF\FIa’Q‘u‘} nuﬁmum ﬂUL'ﬁBG‘J’]"ﬁ!N‘] maamummmmumwmamnw

4

'—‘-?

LﬂEJTUEN ﬂﬁu‘L!ﬂ’Tﬁ‘WN'lu‘NL‘l_]uﬂ'ﬁLUﬂIE]ﬂ'lﬂﬂL%LLﬂﬂ\mﬂﬂ')’lﬂlﬂﬂiLillﬂ'ﬂ\‘]ﬁ‘ﬁﬂ DUITUINIT

\WesAniiuazanuiiawalaluiin (Vafnm Noswus, 2555 : 31)



8L0ZL¥LvOL

g2l bas / pTiTz:zz 095Z0TLT :4pex / Tesodoid GTOTOF908S STISAHL-E ALK H”ll]”"“”"”H”"

e 9 W

WAMFINN15¥1197U (Quality of Work Life) Falluussiiudidn wsrzawdy

o)

NN N TNE ALY Tui‘]ai}ﬁuﬂuﬁaqﬁwmgﬁalﬁ%%@?Wiaagjlﬁ dlanudowieuednisnas
WeSuai1snnsan q Werildussenanigluesinisliinie astlannsiiongay vl
\Anauguiidalanazsnanie fmwaniuasisagunnzmsersual AUNTIENNNY FUANE
IR uasgunnsnedean suunmstesiuliliifnrnuaion wagiligaunn
Tiamshausmhas quam@inmsinuinadenisieunn nanie viliiAnam5dn?a
soa shlfiAnnuidniifdenuies uasvidliiinauidniinnessdns Hedeannisiia
Taynisvieau nsaneen n1stnesu vesdng nesiug (2555 : 31)

U193 61573955 Yvdadayu Wumhesawimihiinisuiuisesdnisd
WHUN1593793 Weviilinsaseadulusenuazninaded waganunsnusnsUsyenTy
Wildsuaruasain 530157 Uasade wasiszifeuidelunsldfinisanasimiausslovy
gega wazdnssilounisamasmiuluedreiivssaniamuazsnwaudasnssludinuas

nindaurenlsyavu deafunasusuimunmsasasiiiuliegradoudes sHu8insusms

'
as

0eins Winuddgdmiunsassmynansifinmnnuianuannsaliesdnig naonfisns

Livinsdenulusiesiiniviingou JgumiiAntulng wuldr1rn1sasIedufuReudl
2 27 1 9 ) o lﬂl 2/ = ades L58 ﬁ; Aﬂld
Paymrlunanrg gy loud Digmduguam Wy drsa9fiidesu fUantdiauouuis
nsrTeamnwinliiuaiiviiinanemeudluiesauu neldAndauiroguain lHunlsn
Ussamyded lsassuunamnelaigeds lsafvansnsi Wudu 2Ygmidumnudasndely
o LY P & o ol = v = 1w
TINUAENINGTU LWasnluedwinilanudesgs uas eulgymmiddu wu $1319ns
[ 1 1 i & o | as P s 2/ v 4 e v
isndnlngaslunuluiuivielinsevaiiluiui Ssgnairstudeuduvemuesde
s s = ' E4 [ o [~ = = a v A2 L
nslugRuanaaidunisiusing q udseutisaifumeiiou Fedavariiluannglinig
UuRwhiildiuyszansnimiiiaasld duenandygminisuiaunauyaains vilinis

UIN139an15ans1nasauliifioswe ria‘lﬁLﬁmmwulﬁauﬂammﬁmﬂﬁwé’muﬁuﬂ‘%mmmuﬁﬁ

P

ogivdsmadenuaiinnisinnu nsvaweauidsawiliidnuiidegdosineumin

11nTu wazorainauinnaIalun sUfiRnu SidmansenulasnsireUssinsamaes

¢V oas o

v il dedudysiinaiuiaien esaindesduiiavevnanisujifauves

e as et

Jladedudayn dmadenunm@innisiuluSesesgunm wasinldladeiudysiaa

anunanuluunlaujon

Yo w2

meauddgyuazanmigmingn §ifeiaulafies@nviamunmdianisien

¥9311579M3599 Audliinisesnes amildages Sudedmu Wedeyaildarnnis

w  ar @ 1

aw =1 5o oW o ool o °
FaaviludsglavidwmivdUnulymuasuisnuiiifeitesaruisaildusenaunis



gL0ZLP.LPOL

LT

taoax / Tesodoad 6T0T0%9085 SISIHL-IT NLKW

:bess / ¥1:12:22 09SZOTILT

EZE

FR1TUIINULY WUIAUAINTTINNTTYIIUYRIT519M15 WazUTuuTauumlunIsuims

welinmsinmsussaudmanensey AunsimuIAuAMAInTestns¥Nsi el
ANDUNYIIVIUTY

ANAINTTNNITN19UL0I9151¥N1961597 ANGUJTRN1999195 201891579053

o as o | 1
Jarinamutuegnals
iﬂqﬂ‘izaaﬁwaamsﬁnm

1. Wefnwisziuaunmdinnaiurestinenisdimg quiujiiniieses
an1ilin31353 Jewrindnu

2. uefnuniadvdmynrafidmanosziuamnmiianisvinurestisunisdng
AudUfURN1595195 annllinsages Smindnu

3. Wednwitladenisu fjUiRvuildmadessduauamdinnisinuvestisnnis

M99 AUdUGURN1393193 annilinsages Sanindnuy

Uszlowilanadnazlasu

ot e o L4 a va

1. M9USITEAUANAMATANITYINIUYEUNT1TN13A1T99 AUGUURN1393193
anfiinsanss Jmindmu

2. wywiiadvduyanaiidmadessiuannmiinnisinuvestissnisdee
AUGUUAN1393193 aoilingagss Swmindmu

3. wyvdadensufiRnuiidmadeseduaunmiinnisitnusesdisens
3573 AUEULUANN595195 anndlingi9qss Jawindnu

a. dayadildanmsAnmesiulstlovidmiudifunisndunuasas uazmie
uiliAgates ansniiluussnaunisfiansan ausy Wanaumdianisinanures
51w siTanasiulumslunsuinsianishiussaiduanegnien q funisWaun

AN MATAYB4T15 193 9Re LY



8LOCIPLPOL

£zT :bas / $T1iTz:Z¢ 095Z0TLT :Adax ; Tesodord §TOTOF908S SISTAHL-T O0OK ||||||||"[||”"l””l"

YAULYNNITIAE

1. vauwadiulszying
Uszanslunmsdnwindsi] lud $1519n1561999 ALgUJURN15957195 @anil
M91965 Javdndinu Sruruiadu 96 pu foya tu Yuil 31 nanau 2559
2. UBULUAMIUTIEIIAN
matfutaganaus unsAw 2559 fansngA 2560 Wussazingn 7 Weu
3. YauluaduAaIui
aaiAunIunudoyadmiunisinuideluadsi Tnefiveuwniuiiidnu de
151911561593 qudufiAnisasas anilsegss Smiadmu

4. YBULUAATULLDN

o
i =f =l

msfnwlunfailijsasine guamiamaiauesiissnisdisg AUGUUR
113991935 @anilinmansy danindmu
4.1 anwaizdadudiuyea loud o1y anunm sedunisfine e1gnisinay
wazsele
4.2 Uaduinunisufjifau udeeenilu 5 fuldun
4.2.1 ANz
4.2.2 n5UAUURYYN
4.2.3 uleuguarnIauImg
4.2.4 euduiusIznINyAea
4.25 prudnsaluiinnisam
43 aunwiinnisviw ssneumessdusznau 8 du leun
4.3.1 @EANISULaZAIMBULNY
4.3.2 anmuwandeuluiivhay
433 MIWAUNIANNEINIOVBIYRAAG
4.34 prwfmvwihuazaissiuaduny
4.3.5 NIYsannInIedeny
4.3.6 s57uUluOIANT
4.3.7 ANNANAATENINOUAUTIndIuR

4.3.8 ANgvaIn USRI UTINN1SYINeY



810ZLvLiv0L

TR

:ap9x / Tesodoad 6T0T0%¥908S SISIHL-T NOW

tbes / »T:12:2Z 095Z0TLT

€21

Uyrudny

AMAMTANNI T g is anuidnwelafisinsiuivesyanaiuansinsfiuesnly
TusuaainisuasAnauLy MSRAIYIAINEINNITBIYARS A LE N5 I Ay
Uasadslumsyau wazanuimdivasiiuaduny Sudsesndu 560 Tneiissanden
il

1. afaAnisuazAImauLyL wneds AReuLVLI1sMNITT NauUITeTTl
Iosuduamauunulunn 9 wieu

2. @nmuandoulufivihiany vuneda dasng q ﬁagjé’amauﬁmﬂﬂa 99ANTT LTU
AnTNLINERN DIMIAENEW (Aesing a1sadl sy

3. AMSWAILIANAINNTYeIYARA MeTa n1siisuivesyaainsiiaulavi
uaniiennausziniivinet

a. aufvdinarausiundluay wneds anuidndeiuiiiideniusiualy
wihiin1snu warlemaitaiuarufovdilunisauis ludememglauazdumian

s ar

5. AMTYIAINITNNEIAN Muede n1Tiadedadatssening dladiAudyen

o

LV YY)

anuTrynniglumbeanuy

e

6. svsuynlusdng muneda nslindngsssuypnuiiianslumieay e
nsAswaAnsuthiivesiuLas iy

7. AUaNAasEnINuAvdingiuia wuieds nisudsdisnanliivuizay W
nardmiuasauaT RadImIuNITIIU

8. anuirdesfudsaufudinnisiiau wuneds nsvianuiidunistismie
Hanuuavgunliaty tieliiinaumagiladenihsuuasauies

=%

11319N1501599 V8D AR1AUNITNANIIUDINNT TBIEAINUNIINGUIUTITING
#17ININAUUIITING TBIETIATNFUITUIINNG waztsmnIsTsIatulsEy wazEUIAy
MNFLNIUATIT T¥AUTIAURITID wazmudnsie AUGURMIAqudufTRnises anndl
AN329057 NNINE WU

NANIUITINT NUILET AUTURATBUAIUUHLIILITIIT N1TTIANITUATATUAN
1393193 WWauinmaUszrwulilisunuazan 110152 Yaensts uaxiisedouidouardn
suidsumsasnaslilulegnaiiuszansam

M3139957 e nastadumsiisnwnemuny & gua vesanilisaludmin

Ay



8L0ZiLvLPOL

€21 :hos / pT:Tzizz 095Z0TLT :adsx / Tesodord 6T0TOF908S SISHHI-A 00K m"l”l"””"l””l"

ﬂifjiJ\ﬂU’i]i’l'ﬂ'i VERERE AMUTURATDUATURKNUIIUDIITS ﬂ’]?%ﬁ]ﬂ’]‘éLLﬁ%ﬂ’JUﬂlJ

a ar as

{ a v I Y] = =
N1399193 Waudnsussvirulilasuniuazan 390157 Yaensy wasilssilouidonassn

seidgumsasasimiuluegeiiuseansnm



8L0ZL¥LVOL

TR

:aDax / Tesodoxd TOTO¥PS08S SISHHL-A ALK

:bes / #1:12:2Z 095Z0TLT

£2T

UNA 2

VWA UAZNITATIVABULDNENT

N3AN®UTEY ANNMAINNITIUYBITI519N1501579 ALdUHURNI993145 aanil

M1529055 Tmdndmu dIdelddnwnaglaliuwifa nowl seideouienas ngvune uas

aw o d £ o & =3 a a < s da o &
mAdeninevenhunldidunsaulunisfne dswAnneINuAUNMTINASL
= P as aa
WUIAALNEINUANAINTIN

AUINYAUNING T

1
=l =

a1 v & "W ' o a P vada oad
Aunwdinneunthdavyatululudiuseswaauasugia woariddinnavu \ia

=

= d’ ° v =l n‘ :’tf 1 d‘ = =l
ﬂ']']lJWQWB‘If\] ﬂ??ﬂﬁﬂ‘ﬁﬁwqftﬂuﬂﬁﬁwﬂﬁ’mE‘iz@]')ﬂﬂU’]EJLWNJJ’]ﬂ“UU ABUITDIVDIRUANTNTIRY

1 o = = at

yuweini1etu Tagasdadiuianmaduey didgeuivvesauludinyg Tnaliaudidy
fudgwidawandeuuasuaniiz: Feiliniviniivainvatsanvildliaunuisuasy
Forauouuzdatiafudng q Mdussduszneuresndn “annm@ia” dadeluil

awdtl Tninw (2552 : 17) lfesureiierfuamunnding aunmiiniiannumine
uABfUAII “ATmae” “Arumnan” waslilesnnmumievess1in Auamin dilsl
fiaumnedisaau fady (Cherns Davis and other) Tldlauanuamnslunisaguarumng
vosf A wEIneg1ent 1 laswdseanidu 3 nqu fil

1. guamdisluiivesing 1y 51016 o avwdiiusivyanadu qludsaunanin
Finluwivesdala wu arumawelalunisvine anufianelalusiu

2. @onunmmnedany sfuresmunsziesesulumaiunteRanssudug luus
aviudusiu

3. punwTisluidvesnmddnindalaesusiomne Wy snddnienugy A
nndlun1svinnu nisminninaniagaudnlunissindinie wisduauAnaiAeiiy

BUIAR LULIA 1A

George and B. Berson (1980 : 48) luanumungvasnaunmddaliindfven1siidia

=1

f azUsznaume A11uge Aunalaludin Aruduiionuial gUAMLaZANINAITYINIY

VRITNNLUATAN1BLATHFAINA



8L0ZLviv0l

€2T :bes / PT:TZ:TZ 095E0TLI :Adex / Tesodoad §T0T0908S SISTHL-T ALK ”]"Il“"””||||“"“

AUEIAY VBN INT TR

]
=

Sa & a vo v X Y oy ¢

A mAInludsiuyedlanmunaiieiu waswerealildnmefvasuyudies
(@en3 Aavsiew, 2540 : 15) uenandudaduinmei siv3eunsgIufis Wil wdliiaun
auteslugilmnefifisusisoun yarakazasaundaun miiadindendudmnelunis
Wueg wion1sdrsedinldfdunnqfuegnasaiiat Wy dunisdnul ardw sold
queuily AnsIIN a1 ludnvasuiivigeniinuawisalunisdiudssisnuieuas
= v v oo ) s i o o a a
dandenliiinnuAuasysslonigadn Jymdreqludsrufavanamionuall ey
UTgymaseuais Jynuasugia Jymenvginssy Yawmdwindounasninenssssusii

' ~ P da g o 2 Ww v oA
181 d@ulssimanivszrvunlifiaunmiianegdssauanuduialdedardmisniny
auwman lunisimurdssnea Fadullguideiadosnimariusiuaanasanulasnfaves
Usgina datudszmeiaatsadasldaiumetsmdusgafiuilunisusudse daun
9/ P vV oa a o :’; = at as

Uszrnsnesnaunimialiliansiinan m@lafigauvauissiuannigiuvesdan

findad 25salafinnig (2546 : 19) Ienanlii aunm@sduiiaudidyseusna

2o

dapunduetabs lneffiiiaunmdinfastasifauesasdnnifndnuasldsd

1. yanadnssmsedinluiuinedd 350438n1s5ureusisulunisauesdoniny
paensauAneg vaanues Insarhineanudoudeuliunddutazaues

2. yaravziinsAn At wasuiudganues deuuardanndonliAtuogave

3. uaraszldpidaan wera ethunAnisudlelymisg

4. yapasziinseeuivluiFeswesnunuaranuddyueinuie yeaf{au deny
wazAIngey fati nsegTniuludseuddfidymuazanudauds

5. ynamassduiluguvasnseunsiuardenuiisl fimuasuan Inuasgdn i

ANulUaanny w@dasn1n wazaudussidsuiSousay

BIAUTZNAUTBIRUNTNT IR

] LY
= = =2 & (3

ﬁﬂﬁuﬂWW*II'NWIFPU'L!‘LJ‘UEJENLUHHQWNUHEJV]ﬂﬂu‘lJTiiOU'] LLG]ﬂ’T“J“V’IEJuHEH]SN

H

b
=

13

= v

AunmTindifsestusgiutladonarnvatediu Mdusdussneuuasusasesiussnauiiu
vouimnudAgsntosunnasiusenlunuiruzysunasynnaviounazdany Sal47
tnivinsldiausasdussneuiidrdgrasnsiinunmidialivselud

iu3ums Jawu (2541 : 10) ndadn ssAYIznaUTeIRMNING IR TnnTiugu

YBINWABINTVBINYLE Fesuuneaniiiu 5 sadusznay fil



8L0ZLYLvOL

NI

:apax / Tesodoxd 6T0TOF908S SISHHL-F NOKW

:bas / $T:1TT:TZ 09SZOTLI

€21

1. flarnugumnuinnieuasing metag 1w fdwilegends fevnsiauysel i
\n3essursawazan Wudu drumnadusianie leun nsilauamitgauanysal ufauss
Laiiute

2, ﬁﬁuﬁuﬁmwﬁuqﬂﬂagu iy Asduiusiudinn wnsen adnides Lﬁautﬂa o

291U UavyARADY

3. fifenssuludsrunarluguwu Aenisiadlenialaviswmdeianssuvesdinunie

gy viemsatfuayuypnady

4. fiimuinsmayadnamuazianudiieegianysalnuinunisidunuinis

mstidusan matannnuAniulaniUasuau i iuludany

NT¥NTAITITNEY (2535 ¢ 12)dAmuanusidusieliiiaamnmdin uie

Sand m’m%m?juﬂxuﬁlugm fail
1. wnaseuaildiuennigngvdnvuseteavauysalodafisaneiuay
ABINTTVDITINY

'
] as =

o o 1% aa
2. NNATAUATIUND gare LasaIlINasune

y

s = s - A = 1 o =
3. ATaUATINUATINTNEATILNEINDADN1TATTITN

o o al ° 1<l
qﬂﬂaﬂluqEJVIWQ’IUNQWN‘V]’TLLaﬁf‘lTﬁLﬁu@gWLWﬂ’]Say

=

5. AauATInIIMdeuUIENaue 1T uazitilaveIniseyauiures vy
6. NNATBUATIINITYINAANTTUTINAY WenaUsvleviiveaguauy Lian 13w
wazauinuningnIsTsunRiiinisavegdaly
7. nauiidnslasunsuinisderulutuiugu
8. Usspyuillenalasudeyarnarsiiiertasiunisuszneuain
[ ol = & a v = M o Ve
9. \iin an3timTan dgeie uazdniismdonualdld ildsunisoua

= @ & ]

10. gausadelaTyiiug am1I0AIUANTINIAILAYTININYDINTTHYATIARIUT
ABINT
11. Ussy1vu UsswgRnuaiuvuusisuideudssindl nansssuveedau Snw

warduasuNISLITINAINTTUNIIAILGTIY AaenIuUTENOAUSURM LA TlBLTuNUgIY



gL0CLYLPOL

€zT :bos / $T:TZ:2Z 09SZOTLT 14091 / Tesodoxd 6T0TO¥908S SISHHL-Z NCW m|||]|]|]|||”|”||“||

10
a_d w aa o
HUIAALNEINUAATWYIANTTNINU

ATIUNNIEVDIANINTINNTTVINNIU

YV as

ammw%’ﬁmmiﬁwm (quality of work life) w58 QWL Iafiiniginsnermiveuay

1
=

gfaUsenAlaliauauls waznaniduaumgsng iRl
qunn douuna (2538 : 18) laliaunungdn auamainnisinnu Asauzan

Ad :; 1 1/ v 1 = o v
VIYAAFVNUABNITNINU ‘U\‘li]Sﬂﬂuq‘iﬂﬁ]’ﬂuai‘lﬂﬂﬂﬂﬂ'ﬂumﬂiﬂ’]iﬂ']‘iﬁ’]x‘]ﬂ’l&lLLﬁSQCﬂI‘O vinlut

nuusTginguivasdedeiuszdninan uenandudeitlinisaniiuiiinvesyaaaull

lAﬂiﬂl!’ s =l

= 1 o ¢ a a
Anug fnnudusgnatuiunuasiinalaensimeynnanoglussAnisuazyssdninaves
¢ = s v & v Y w
29AN15WasULUaWUU T9lATIaTIINUT LV WA TEUUNU SEuUMsiseialv
dapAdneiunszuIuNIslumMsuLasandn aunnisUiudsanmuandeulunisinin
ana1 Ygyuda (2543 :20) TalvileuAdn Aanma3inn1svinanny vuneds aunm
o ] Ve wa @ a 9 @ o v i as [

YasauduiusseninfujiRnuivaanadenlasulumsitnu lnswuneatuanudu

s

uyud Fanazgnasiasaintedmamadiauaztademaasegmansluniseoniuuay

Yeyida 2adineu (2530 : 15) laldanuvangvesnunimdinnisinnuliin Iavse
sesuiiruusazauianelalumitfinnseu ieusauu uasan miedenlunsviianu deas
Anduldlaeiiduusenou fail

1. nsmuny wiemsidaszlunsufifau faduleieniiinadevssenielu
maviau mslieuiidasslumaihnuuduniosnuamdinnisiam

2. m3geniu fimsiuiiyanaurasauudiuddyresesdng wasiidiutowmde
REANALTIVTOAIAUNAIVDIDIANT

3. mslid@uTgEn uwiasauasiidunuludiauvesesdnis liarluwadmuneg
YDI0IANT ATlEY LLa:s%’Uf:s;'hLﬁudawﬁwaaéﬁﬂuiuQQﬁﬂiﬁuq

4. pufmntuasnswan andszaunisainisvie ndseintuasiili
Aiamadnu iy nsdeuiiferfunsufoiniildsmis mmannsnveauasyana Jady
nalmiamadnIaluiu

5. nmsldsusstananauunuainnisinau laun Amsuunufivay Arneuunuiuy
Guiiou msideusziudusumis Fainannisinny swdeatadnnsene Aldsu

Wang AuINuINg (2549 : 09) leliarnumungvesnunmdinnisinauin 1y
mnudanvesyanalussdnsiifinudionisiiveyiinuiesani savhauluasdnisidednadl

AINAY TIITANUITONDUAUDIAIIUABINITNNAUINNBLaEInlY iliyanaluasAnisiin



81021 ¥Lp0L

[

:apax / Tesodoxd 6TOTO¥9085 SISHHL-H ALK

:bos / pT:TZ:2Z 09SZOTLT

ECT

aufanalalunisinnu dusznelviianadnenuainazinliussainguseasAadnadl
UszAnBnm Snvidaosiuiiuiinvesyaaalitianuguuariinuduegiaty

agUli A mAinnsiau mneds euAaiiuresudazyanadiidenisiiany
FeamnsaneuaussnufeInIsdIuIInIsLariala Mufsneuwnuiiarliu A
Uaeniiy warduaiusuaunm anwinadenindanuiuauaziamiludunsau msi
drusiuiuluesdns Ianvaunaseninuiuiindiuin aasnautianiseauiuandnusu

AalminKanfanuLakasiiuUsEaNsnmlun1svinau

29AUTENDUAIAY VRIAAINTINNITHNUY

o 1

Uszansamaeenisaiuaulag awLﬁm‘ﬁulé’ﬁsimﬁaﬁmﬁﬂwnauﬁﬁnﬂmﬁqwma
Usznns Alunumlunisivusaun mdinnisvihanudasdadeyssaniamlunisiay
Faiidouazlfauanniniuesdusznourasnunwdinnsyhalided

Delamotte and Takezawa (1984 : 13) lélaue 91AUsznaUYRIAAININTTANS
vau 15 5 Ussnns dail

1. Whwsnefdunnuidf (Traditional goals) ihudlmanefinasusulgaliatusae
Wnrsinmi Wy BesiliRsafuanimuindeunisiia esmnuvasadelunisiinu nis
AUASIAUNNYDIYARINT ARBRTUKANDULVILTIRIWEUAY A5 T

2. MavfUAruegudussauluiivineu (Fair Treatment at work) nanafisnay
Fesmsvesymansfifisantsliesdmsuftideyaainsegraiusisy Tnsiavaniaminiiends
fuwaziulinesluwemnevseinavds

3. 91ualun1ssindula (Influence of Decision) n1sdstaTuIvwdnaudaIuTnly
nssindula eaiemnuanipfannisnsiany AuuanLenfukas iy

4. A2YIM1879997U (Challenge of Work Content) :uiivindasilnaiuiiinie
WsbiruAnauidnitdeshnulivssaunud s alild wasdwhdnafesiliyanatiu
WanugilanasenslasunanauunuwiaaaunImve

5. F3An19¥ineu (Work Life) nangdis n1sviauifuniswmundianisieuees
yAAaNaBnIuYeny tnelnuduiusiviinaseuniiuasdny 1y FInn1svinau uasdin
AsauAIReiinNaNgaiy

=

Wyatt and Wah (2001 : 17) Amuasdgsdiiaaun1miinnisvineuuessndealus

1

3
=

Wy 4 DRl

1. anuwanaaulunisyinenuna (Favorable Environment)



81L0ZLrLPOL

£zT :bos / BT:TZ:2Z 095Z0TLT :Ad9x / Tesodoxd 6T0TO¥908S SISHHI-E NCW ||[|||[|I|||l||||[|H||H

12
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Autonomy)
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5. ﬂﬂigiiuWm'imaﬁmuﬂlumﬁmi (Social Integration in the Work Organization)
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