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ABSTACT

This study aimed to explore factors affecting the decision to use warehousing
services. A set of guestionnaires was used for data collection administered with 150
clients using warehousing services of NIM SEE SENG Cold Storage Co., Ltd.
(Headquarters). Obtained data were analyzed by using Statistical Package for the
Social Sciences Program. The hypothesis of this study was socio-economic attributes
(sex, age, educational attainment, occupation) had an effect on the difference in a
level of the importance in the decision to use warehouse services.

Findings showed that most of the respondents were male, 31-40 years old,
bachelor’s degree holders, and traders. Their agricultural yields were used for
warehousing services and in the form of chilled. They spent 501-1000 baht per
services using and the agricultural yields were kept there for not more than 7 days.
The following were factors had an effect on the decision to use warehousing services
at a high level: 1) product or services, 2) price, 3) distribution channel, 4) personnel,
5) service process, and 6) environment evidence but market promotion was found at
a moderate level.

For the hypothesis testing, findings showed that sex, educational attainment,
and occupation had no different effect on a level of importance in the decision to

use warehousing services excepted age.
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annsaiuiuardsnfiunaningiuinaslivuiinyludedesifetesiv 1) nagndnisee
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Uimsiimnudnaidusyiivlalunisuinig fesuendeq Tudigitiliaauasauiinuas wuwi
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Usvneuiidndaidlunissdauinisuasnisliuinislutietiudsanunisoiudediy gsfaguuse
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adenudede fuywdduiusiiauauenialunisliuinisgndiie adreanuin

as
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6. nsruIuNslRUiMs (Process) iudumeulumsliiuininiedaweurnmly s
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o w w

AAUUDINTITAANTTVINNTTNG TR

&3 2edua (2542: 30-31) lelimumneveuilaalinail guilaa (Consumer)

&

Ao fAflna1usesn1se (Purchasing Power) ¥inlLAangAnssun15%e (Purchasing
Behavior) uazwgingsun1sld (Using Behavior)
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3. MsiAengANssuN15¥e (Purchasing Behavior) waguilamiiainuaainisuayil
shunvlunisteiiuiudinsiinginssunisdaietu Wuwdui quilnatedudilvy Fedudn
diolauazlinnsmstafunasilunisidenie [Dusiu

4. wyAnssunsle (Using Behavior) Wiaiian1sgedududntiu Tuduilazsduduves
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sUuuungAnssuguilaa (Consumer Behavior Model)
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= s & o o

nand Inefaadusuanmsiindanseduiniiiiisrudeanisdansequitidiunluaiiy
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InAnvesddoarldfudninaaindnunsaian wdaiin1sneuaussvesfds Buyer's
Response) ﬁamiﬁﬂauﬁﬁum%’%@ (Buyer’s Response Purchase Decision) Fasznause
1. Fanadu (Stimulus) Aanseduiiiaduesnnglusnenie (nside Stimulus) uazds
nsvRuINABUEN (Outside Stimulus) LisliuslnafneausesmslundnSasidansei
FalumnadlaliiAnnistedudn (Buying Motive) Aanseduniuueni 2 dwfe
Ll ?{'aﬂszc}jumamwmm (Marketing Stimulus) Judsdidnnisaateanunsa
pauAuuaEas IRl FinseduiliAnfesiuduusranyninsnann Gaszneude
1.1.1 Aansedudundadue 1wy mssenuuvalsnundnduiiisduuy
wdanlvsl Wensedunudionisvesiuslan
1.1.2 Aansedudusen wu msfisuasiandudnlimnanfunan el
mstmunsriegdladuilan

v
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q
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1.1.4 fanssAusnumsduaiunnana i NslevaILayUsEUNdLRUS 1D
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1.2 AanszAudus (Other Stimulus) 1y A9nTeduniuAsygia denTedunia

walulad Asnsedumengmnauavniaidies uardanszAumeinussss Wudy

2. ndessi wieruiAniinAnvestde (Buyer’s black box) e wdniinAnuesiod
Wisuiailounassimsernanviefuigliannsansuld Fweamenmdumanuidninge
v03file nuddniinfnvesdeldtudninanndnunsuesdeuasnssuiunisiadulaves
io

8
as

2.1 Snwarresdie Snunrvosdteiidninasiniadusiieg Ao Jadedu
Fauusysy Yadedudsau Yadediuunma wasladusudnine

22 nsruunsindulatevesiite wiedureunisindulade Tnevhilunis
ﬁmﬁu’la%@ﬁuﬁﬂNﬁmﬁmﬁﬁﬁw%msﬁum@'U%Iﬂﬂﬁ]wixﬂauﬁwmsmumwﬁa'q 5 fumeu fe
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M8

3, mwauauewmﬁﬁﬁa (Buyer’s response) w%amiﬁmﬁﬂwaapﬁamaa%’uﬂm

(Buyer’s Purchase Decision) fulnaazinisdindulalutssifiusinag fail

3.1 M3dendniue (Product Choice)

3.2 nM5iaenn31EuA" (Brand Choice)

3.3 N13iaengu1e (Dealer Choice)

3.4 mMsidennailunisie (Purchase Timing)

3.5 nsldanUsunni1s@e (Purchase Amount)
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9/ 2 o W
AUABINITHTD USIHENAL ithwane
AMNAIAN I | (WOANTTUMINTLIA)
anuwola
(HaarENoUNa)

A nfl 3 Laaensiiin “Anufianela” veyara

i yadud d1¢lu Uswn Jennsal, 2550.

windy (afins quua, 2540: 6 ; $refieluuien Te1nsn,2550) LalArdrinay
“erufianela” auanumIgesauIyn s dnineliin Wuarnidnveaduny
nseanuuinmanulstaunsaildduannisiiludaeeiuuinmstuuiniaiug s
Fn3nen nanade auftawelaindunmvesensuallunisuinu3en1ed AMNTULTIBS
orsuallsiasdumsnnuionsausiariufudaseldil

1, gorumsalidrersunl Sraounisaitulinadfuyanadeusiliyanatiulin
ansuallumadia

2. anmasaypna druanaegluannsaunadinnunioundiuitnisuasinlages
FlnAnessialluniedia

;5

3. sieuad dryeeaiuwalduinldvevdmilsegieuudidouiansiilinnedadule

ot =

wilumsnduiudryaratuiiensuallunuin wu welaludslnasiiviruailunisuanwiedl

Hywae¥a uay gusu (Fitzgerald & Durant, 1980: 586; grataluuien Awansal,

2550.) nain auisnelavessyyisuiiiideuinisansnsae (Public service satisfaction)

wnefis MsUsslumanmsuiRanuiiunislfudnng sesminunsinasesviesiu lngdl

fugIuinenmssus (Perception) famsdaeunisu3n1sfiuniads uagmsussifiunaiifoy

wansiaiuly viedtueg fudszaunisalfiuiasyanaldiuinng (Criteria) Musazynaansld
& v a & v = ' [

suviannsdndula Uudgement) aesupmaiiuain Ingn1sUseiliunadnunsawdseanidu 2

F1u Ao 1. Fudnddy (Subjective) FainanNNTiasuitinsdaBUNNTUINT
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2. §uingide (Objective) TuAnamnmsldiuuimauaraanmeesmaviniaes
(La‘éam AnNg, 2540: 1 ; 91994977 Kaith. 1979. Human Relation at Work : TheDynamic
of Organizational Behavior.) nd111 ne@nssauieatuaiufiawelavesuyuwdisninu
nenenufiazainnnuiuaisaviemiunsvaunsgneviannglildnasaialuiinieile
syedansnsnndndens 9 fandnldud sywddenldtumsiioelsluddinudesnis
Tedi3e$ (Oliver.1980: 460 - 469) lalimudnfarulidn arufiswelavesuilng
g annssiuamseenitinonmsUssidiulszaumsainisteuasnsliduduazuing
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AMUAIAN TS = | anunanalansmsg
| M3daziiv > .
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L wseuney

o

" 1R =
SamaLUS T anw liftanelausms

’ g = = C; o
%J‘JJU%)ﬂﬁllﬁg‘U FUITI < PVINTNAAH I

&30

A il 4 auflanelauazannlifianelavesiSuuingg

F411: Oliver.1980: 460 — 469 813y Usa Funsal, 2550.

Jaan (Millet. 1954: 257) lelkeazidoaieanuaufanelalunisliuinimie
awanansalumsainmfawelalifudiuuinislaenisiansanainesddszney 5 au
ot n'lj =
fail fim
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nguune Lifiansudseniafulunisliuinig dssasuarlddunisujoalugrugidu

=l v v oA = Y
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